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AGENDA

Item Somerset Health and Wellbeing Board - 11.00 am Thursday 18 January 2018

* Public Guidance notes contained in agenda annexe *

1 Apologies for absence 

To receive Board Members’ apologies

2 Declarations of Interest 

3 Minutes from the meeting held on 23 November 2017 (Pages 3 - 8)

The Board is asked to confirm the minutes are accurate.

4 Public Question Time 

The Chairman will allow members of the public to ask a question or make a 
statement about any matter on the agenda for this meeting.

5 Health and Wellbeing Board Performance Report (Pages 9 - 16)

To consider the report

6 Pharmaceutical Needs Assessment (Pages 17 - 20)

To consider the report 

7 Health and Care Integration and New Models of Care 

To receive a presentation 

8 Carers Strategy Update (Pages 21 - 58)

To consider the report 

9 Somerset Safeguarding Childrens Board Annual Report 2016-17 (Pages 59 - 
152)

To consider the report

10 Somerset Health and Wellbeing Board Forward Plan (Pages 153 - 154)

To discuss any items for the work programme. To assist the discussion, attached 
is the Board’s current work programme.

11 Any other urgent items of business 

The Chairman may raise any items of urgent business.



THE HEALTH AND WELLBEING BOARD
Minutes of a meeting of the Health and Wellbeing Board held in the Luttrell Room, County 
Hall, Taunton on Thursday 23 November 2017 at 11.00am

Present: Cllr C Lawrence (Chair), Cllr F Nicholson (Vice-Chair), Dr Ed Ford (Vice-Chair) Cllr 
D Huxtable, Cllr A Broom, Cllr N Woollcombe-Adams, Cllr S Seal, Cllr J Warmington, Cllr K 
Turner, S Chandler, T Grant

Other Members present: Cllr T Munt, Cllr R Williams, Cllr L Redman

Apologies for absence: Cllr G Slocombe, Cllr L Vijeh, J Goodchild, J Wooster, N Robinson 
and M Cooke

290 Declarations of Interest - Agenda Item 2

Prior to the declarations of interests being requested, Dr Ed Ford asked whether 
Dr Rosie Benneyworth could be included as a member of the Board.

Cllr Warmington declared an interest in agenda item 5 as a member of the Safer 
Somerset Partnership. 

291 Minutes from the meeting held on 28 September 2017 – Agenda Item 3

The minutes from the meeting on 28 September were confirmed as a true and 
accurate record and were signed by the Chair.

292 Public Question Time

There were no public questions. 

293 Safer Somerset Partnership Annual Report – agenda item 5
 
The Chair invited Public Health Specialist for Community Safety, Lucy 
Macready, to present the report on behalf of Liz Spencer, Chair of the Safer 
Somerset Partnership. Each year, similar to the other strategic partnerships in 
Somerset, the Safer Somerset Partnership produces an Annual Report on 
progress and key activities over the past year.  The annual report also includes 
an overview of future priorities and funding allocations which are detailed further 
in appendix A.

In 2016/17 key activities and achievements were focused on: One Teams, 
County lines and Serious and Organised Crime Groups, Modern Slavery; and 
work with Somerset Drug and Alcohol Partnership progress on Hidden Harm and 
Domestic abuse.

The report also summarised how the Safer Somerset Partnership had 
responded to key events including Counter Terrorism issues, the fire at Grenfell 
Tower, and the Hinkley Point C project.

Discussion points raised included:

 Support for the closer links and joint working with partnership 
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organisations which included one teams and tackling issues around 
serious organised crime.

 Domestic Abuse – the importance of this issue and of continuing to 
improve and develop this work – including awareness and prevention.  

 Members praised the ongoing work and the clear report which was 
informative 

 It was acknowledged that the Safer Somerset work also fed into other 
areas of social and health inequalities and it was useful have an overview 
of the various projects underway

 It was hoped that the Safer Somerset Partnership would also be involved 
in helping to develop the Health and Wellbeing Strategy

 Modern slavery and the focus of dealing with this was discussed including  
what capacity the Board had for making strategic recommendations to 
Government

 Local Profiles were being compiled for the situation in Somerset around 
modern slavery and the police currently lead the multi-agency partnership 
response.

 Community Safety issues around the Hinkley C project with a focus 
around prevention and cohesion were raised as an issue.  Members felt 
that addressing risks of sexual health and sex education was a priority. 
Conversations were taking place around these areas.

 Members were informed that there was a Health Group which was 
considering health issues and good plans were in place around wider 
community safety issues.

 Somerset Integrated Domestic Abuse Service (SIDAS) run by 
Knightstone Housing has achieved national Leading Lights status, a 
national quality standard for Domestic Abuse Services.  This is a huge 
achievement representing lots of hard work.

The Somerset Health and Wellbeing Board agreed and endorsed the Safer 
Somerset Partnership Annual Report 2017 (shown at Appendix B to the 
report).

294 Somerset Safeguarding Adults Board Annual Report 2016/17– 
Agenda Item 6

Richard Crompton, Independent Chair of the Somerset Safeguarding Adults 
Board (SSAB) introduced the report and explained the background. The SSAB is 
required by The Care Act 2014 to produce and publish an Annual Report each 
year. The report must set out what has been done to help and protect adults at 
risk of abuse and neglect in Somerset during that timeframe. It offers an 
opportunity to both reflect on achievements over the past year and to formally 
identify priorities for the year ahead. It also provides a chance to demonstrate 
the Board’s fulfilment of its role and ongoing commitment to safeguard 
vulnerable adults in the county.

The key achievements included the publication and promotion of a range of 
Information and guidance to re-invigorate the public-facing ‘Thinking it? Report it’ 
campaign.  This was timed to coincide with the annual World Elder Abuse 
Awareness Day which takes place each June.

The Board has strengthened ways to promote learning from serious case 
reviews through the development and wide distribution of Practice Briefing 
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Sheets and through hosting SSAB’s first multi-agency Learning Event, and 
launched a dedicated website to help provide a platform for promoting work and 
direct interested parties to information or resources.

Points highlighted in the discussion included: 

 Work is being undertaken with the brain injury association Headway both 
nationally and within Somerset to improve understanding and responses 
for people with brain injury

 The challenge of developing different and appropriate approaches with 
regard to the elderly with dementia requiring end of life care. It was hoped 
this will be a focus going forward. 

 A plea for services working with adults to inform Children’s Services 
colleagues of any events and conferences to assist with greater 
collaboration

 The challenge of addressing multiple vulnerabilities in adults, who often 
do not meet thresholds for a single issue, but who live with clusters of 
needs and difficulties which combined indicate a higher level of need.

 Currently people are often employed on the basis of doing a specific job, 
or with a specific organisation and there is a need to be a more holistic. 

The Chair thanked Mr Crompton and officers for all their hard work and for the 
interesting and informative report. 

The Somerset Health and Wellbeing Board:

 Reviewed and considered the Somerset Safeguarding Adults 
Board’s 2016/17 Annual Report (Appendix A) and paid particular 
attention to the contained information regarding Safeguarding 
Adults Reviews (SARs) p31

 Noted progress highlights during 2017/18 to date
 Agreed to continue to promote adult safeguarding across the 

County Council and in the services that are commissioned.

295 Somerset Safeguarding Children's Board Annual Report 2016-17– Agenda 
item 7

This item was deferred. 

296 Annual Report of the Director of Public Health – Agenda Item 8

The Director of Public Health, Trudi Grant, gave a brief introduction about this 
report and explained that this had been aired well in public in committee 
meetings and in the local media. 

There had also been a workshop for the Board this to give further opportunity to 
talk about this in more detail.

Report author and Public Health Specialist Pip Tucker explained that the 
document looked at care required by people in the last year of life. It showed 
how this needed to be seen as much more than medical, and included emotional 
and spiritual support from family and communities and how families and friends 
also needed to be supported. It also showed how although being a very difficult 
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time that it could be more bearable with the right preparation. 

Further discussion on this item included:

 The amount of time that people spent in hospital during the last year of 
their life

 The effect of planning for loved ones for end of life and to have 
conversations sooner

 Thinking about wills and the guardianship of children 
 Families should take help and advice from clinicians 

The Chair thanked Trudi Grant and Pip Tucker for all their work on this. 

The Health and Wellbeing Board agreed to:

 Take opportunities to raise awareness amongst partner 
organizations, and the public, of the end of life issues raised in the 
report, especially in making preparations by discussing end of life 
with family and friends.

 Encourage cooperation and coordination between providers of end 
of life care. This includes members of the Board and other health 
providers.

 Recognize the importance of strong communities in supporting 
families facing bereavement.

 Recognize the vital contribution of carers, especially families, at end 
of life, and the great sensitivity required at this time.

 Recognize how appropriate housing can make end of life care easier 
to provide.

297 Annual Health Protection Assurance Report

The Chair once again handed over to Trudi Grant to introduce the report which 
documented the progress made during the last 12 months and the identified 
priorities for the next year. The Director of Public Health had a high degree of 
assurance that measures were in place to protect the health of the Somerset 
population. There were still a number of areas of concern which were captured 
on the county council JCAD risk register system. There were also some major 
system changes on the horizon that would impact on the overall resilience of the 
health and social care system and its ability to respond robustly to outbreaks and 
incidents. She highlighted the 5 priorities for 2017/18.

Further discussion about this included:

 Mass casualty plans were examined to ensure that there were joined up 
and organisations were aware of each other’s responsibilities 

 Immunisation rates were good overall and there had been a lot of work on 
flu immunisations 

 Air quality would be something which would be added to the report next 
year and work was being done about this with the district councils with a 
website being developed

 There was ongoing work around climate change and a specialist had 
been appointed to be a lead on this. 

 Problems of people not getting immunized and how to tackle this. Often 
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due to lack of understanding and bad press also resulted in a huge drop 
in uptake. 

 There needed to be a better communication to people about the 
importance of immunisation and to give them a better understanding 
about it. 

 Problems of different flu strains and mutation and the difficulties around 
process and timing for vaccinations to try and avoid a mismatch. 

The Health and Wellbeing Board noted the report and endorsed the 
priorities proposed for 2017/18:

1. Overall System Resilience
2. Flu Immunisation
3. Antimicrobial Resistance
4. Air Quality
5. TB

Somerset Health and Wellbeing Board Forward Plan 2016/17                                  

The Board considered and noted the Forward Plan. 

The meeting finished at 12.48pm.

Chair
Health and Wellbeing Board
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Somerset Health and Wellbeing Board

18th January 2018
Health and Wellbeing Interim Performance Report

Lead Officer: Trudi Grant, Director of Public Health
Author: Amy Shepherd, Corporate Performance Officer  
Contact Details: aashepherd@somerset.gov.uk 01823 359225

Seen by: Name Date
Relevant Senior 
Manager /
Lead Office 
(Director Level)

Trudi Grant
Director of Public Health 8.1.18

Cabinet Member /
Portfolio Holder (if 
applicable)

Christine Lawrence 8.1.18
Report Sign off

Monitoring Officer 
(Somerset County 
Council)

Julian Gale 12/12/17

Summary:
This report provides an update on performance in relation to the 
Health and Wellbeing (HWB) Board priority workstreams and the 
HWB Board duties and requirements as outlined in the HWB 
Board Plan on a Page 2017-18.

Recommendations:

That the HWB Board: 

 Note the updated HWB Board Plan on a Page 2017-18 at 
Appendix A

 Consider and note the performance information available 
in Appendix B Somerset HWB Board Scorecard.

Reasons for 
Recommendations:

The Priority Workstreams outlined in the Plan on a Page are a 
key means of delivering the HWB Strategy. It is important that 
the Board understands what progress is being made in relation 
to the Priority Workstreams and in turn in the delivery of the 
HWB Strategy whilst also ensuring that the Board’s duties and 
requirements are being met.

The HWB Board Scorecard provides a performance update in 
relation to each of the Priority Workstreams and the Board’s 
Duties and Requirements.

Links to Somerset 
Health and 
Wellbeing Strategy:

Links to delivery of all areas of the HWB Strategy

Financial, Legal and 
HR Implications:

There are no direct financial implications arising from this report.  
However in reviewing performance reports, if performance is not 
at the expected or desired level then resources may need to be 
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reviewed by appropriate organisations to enable improved 
performance.

Equalities 
Implications:

If addressing performance issues requires changes in the way 
services are delivered, these must be supported by an 
appropriate impact assessment which will need to be duly 
considered by decision makers in line with statutory 
responsibilities before any changes are implemented.

Risk Assessment:
Performance should be monitored regularly to manage any 
potential risk of workstream actions not being achieved.
There are no identified risks from the successful delivery of the 
priority workstreams.

1. Background

1.1. The HWB Strategy for Somerset was adopted in 2013, setting out a shared vision 
for health and wellbeing across the County.  The Strategy sets out three priority 
themes identified as being the most important things that would improve health 
locally.

Five priority workstreams currently exist, through which delivery of the strategy 
will be enabled.  These priority workstreams are set out in in the HWB Board 
Plan on a Page 2017-18, available at Appendix A and were agreed at the HWB 
Board meeting on 13th July 2017.

The workstreams are:
The HWB Board to:

1. Provide joint leadership for prevention across the county
2. Give system leadership to build strong, resilient and healthy communities
3. Drive and oversee new, integrated and sustainable models of care across 

the county
4. Further develop work to improve identification and early intervention to 

prevent Hidden Harm of children
5. Identify and address the impacts of housing on health  

Each of the priority workstreams has a designated Lead Manager(s). Since the 
13th July HWB Board meeting, work has taken place with Workstream Lead 
Managers to further develop appropriate actions, measures and milestones.  The 
Plan on a Page has been amended to reflect the updated workstream actions.

The HWB Board is asked to note the updated Plan on a Page.

1.2. The Lead Managers have also identified / refreshed metrics to report progress
against in relation to their respective Workstream for 2017/18.  The metrics
include numeric measures and supporting project and programme progress
milestones. In addition appropriate national data sets including The Public Health 
Outcomes Framework and National Health Outcomes Framework have been
reviewed to identify indicators that are relevant to the workstream. 

1.3. The Somerset HWB Board Scorecard, available at Appendix B, illustrates the 
performance update for each priority workstream alongside an overview of the 
Boards achievement of its duties and requirements, on one page.
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1.4. The information in the Scorecard is the latest performance information up to 20th 
November 2017. This is an interim performance report providing the Board with 
an update half way through the financial year. An end of year 2017/18 
performance overview will be provided at HWB Board on 12th July 2018.  In 
between performance reports being presented to the HWB Board, performance 
information is collected on a bi-monthly basis for consideration at each HWB 
Executive Officers Group meeting.

1.5. Overview of Performance
The table below summarises performance: 

RAG Status Direction of Travel
Red Amber Green N/A 

(Not 
started)

Up Down Stable N/A 
(New)

Workstream 
Actions 0 7 8 0 1 2 7 5

Local 
Measures 
and 
Milestones

1 19 18 4 2 8 15 17

Totals 1 26 26 4 3 10 22 22
As 
Percentage 2% 45.5% 45.5% 7% 5% 17% 39% 39%

45.5% of statuses for workstream actions and local measures and milestones are 
rated green and are therefore on track to being achieved.

44% of workstream actions and local measures and milestones are improving or 
maintaining stable levels of performance.

Commentary providing an explanation in relation to those actions and local 
measures and milestones with a Red or Amber status has been provided by the 
respective Workstream Lead and is available in the Headlines / Exception 
Reporting box of the HWB Board Scorecard.

2. Options considered and reasons for rejecting them

2.1.  N/A

3. Consultations undertaken

3.1. Meetings have been held with Lead Managers relating to each of the 
workstreams to establish the set of metrics.

3.2. Performance reports are presented at each Health and Wellbeing Executive 
Meeting where officers both review performance and the actions and metrics 
included for each workstream.

3.3. Scoping and progress meetings have been held with the Director of Public 
Health.

3.4. Appropriate data sets including The Public Health Outcomes Framework and 
National Health Outcomes Framework have been referenced in identifying 
proposed indicators.
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4. Financial, Legal, HR and Risk Implications

4.1. If addressing performance issues requires changes in the way services are 
delivered, these must be supported by an appropriate impact assessment which 
will need to be duly considered by decision makers in line with statutory 
responsibilities before any changes are implemented.

5. Background papers

5.1. Health and Wellbeing Strategy for Somerset
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Health and Wellbeing Board 
Plan on a Page 2017 – 2018 

People live healthy and independent lives, supported by thriving and connected communities, with timely and easy 
access to high quality and efficient public services when they need them. 

Statutory duties and functions 

 Somerset Health and Wellbeing Strategy
 Annual Joint Strategic Needs Assessment

 Somerset Pharmaceutical Needs Assessment
 Health and Social Care Integration including the Better Care Fund

Priority Workstreams 2017 - 18 
Priority workstreams are informed by the Joint Strategic Needs Assessment and selected as an area of activity to which the Health and Wellbeing Board can bring added value.  Priorities and Action is supported by or is designed 
to gather reliable evidence of effectiveness. 

 

 

 

 

Oversight and Influence  
To ensure all HWB members are well sighted on issues impacting on the health and wellbeing of Somerset and supporting the protection of vulnerable people and implementation of a safeguarding environment the board or its 
sub-groups will receive reports, at least annually on or from the following: 

The Director of Public Health 
Annual Report 

The Health Protection annual 
assurance report 

The Somerset Strategic 
Housing Framework 

Joint strategies and plans 
relevant to the health and 
wellbeing of children and 

adults 

Healthwatch Reports 
Annual Reports from 

Safeguarding Adult and Children 
Boards 

Reports, at least annual from 
other strategic partnerships. 

Themes for Board Development Workshops 2017 – 18 

 Board Governance and Development

 Health Inclusion and Equality

 Prevention

 End of Life

 New models of care / Sustainability and Transformation Plan for Somerset

W1:  To provide joint leadership for 

prevention across the county   

W2: To give system leadership to build 

strong, resilient and healthy communities 

W4: To further develop work to 
improve identification and early 

intervention to prevent Hidden Harm of 

children 

W5: To identify and address the 

impacts of housing on health 

W3: To drive and oversee new, 
integrated and sustainable 
models of care across the 

county 

Officer Lead and Board Member 
Champions: 
Teresa Harvey / Mark Leeman / Chris Phillips 
/ Pip Cannons / Carolyn Arscott 
Cllr Sylvia Seal 
TBC

Officer Lead and Board Member 
Champions:  
Tracy Aarons 
Cllr Keith Turner 
Cllr Nigel Woollcombe- Adams 

Officer Leads and Board Member 
Champions:  
Alison Bell / Dorothy Mukasa 

Officer Lead and Board Member 
Champions: 
Steven Chandler 
Cllr Nigel Woollcombe –Adams 

Officer Lead and Board Member 
Champions: 
Trudi Grant 
Cllr Jane Warmington 

Actions: 

 Ensure that Prevention is effectively
addressed in the implementation of the
Somerset NHS Sustainability and
Transformation Plan.

 Promote the Somerset Prevention
Framework and Charter to local
organisations

 Support organisations who adopt the
charter to develop plans and actions to
deliver prevention outcomes.

 Produce further three prevention case
studies using the prevention framework
to describe the type and level of the
intended prevention and its actual
outcome

Actions: 
 To develop asset based approaches to

support stronger communities in
Somerset.

 Deliver a new Somerset Strategic Housing
Framework to improve housing and
related health outcomes for our
communities.

 To develop the Let’s End Loneliness in
Somerset Programme through the District
Councils and Somerset VCS Forum

 To be assured that the Dementia Multi-
Agency Strategy is being taken forward in
Somerset

Actions: 
 To have effective oversight of

the Better Care Fund and
Improved Better Care Fund

 To have effective oversight of
the Joint Commissioning
Function

Actions: 
 Embed the ability of adult mental health

services (crisis team, community MH
services and mental health social work
service) to identify if patients are being
identified as parents with dependent
children

 Embed the protocol of Hidden Harm,
across adult mental health, domestic
abuse and drugs and alcohol services

 Review Early Help Assessments (EHA)
that identify adult mental health,
substance misuse or domestic abuse
needs.

Actions: 
 Create more effective housing

outcomes for people living with
mental health issues.

 Support the work of the Positive
Lives Programme to improve the
health of adults with complex
needs through more appropriate
housing related support
solutions.

Appendix A
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Public Engagement Workstream 1:  

Action 1 'Ensure that Prevention is effectively addressed in the implementation of the Somerset NHS STP' currently has an Amber RAG status this is because there is currently no evidence available from the STP because of the reset.  Action 3 'Support organisations who adopt the charter to develop plans and 

actions to deliver prevention outcomes'  also has an Amber RAG Status - a review of the number of organisations who have a prevention plan in place is currently taking place. Action 4 'Produce further three prevention case studies using the prevention framework to describe the type and level of the intended 

prevention and its actual outcome' also has an Amber RAG Status - further prevention case studies are to be identified and produced.

The measure: 'Evidence of prevention outcomes and plans within the STP'  has an Amber RAG status - this is due to the ongoing challenges to obtain evidence of Prevention outcomes being systematically addressed within STP.

The measure: 'Number of organisations who have adopted the Prevention Charter who also have a Prevention Plan in place' has an Amber RAG status - a review of the number of organisations who have a prevention plan in place is currently taking place.

The measure: 'Minimum of three further prevention case studies produced and disseminated' also has an Amber RAG Status - further case studies to be identified and produced.

Workstream 2: 

Action 2 'Deliver a new Somerset Strategic Housing Framework to improve housing and related health outcomes for our communities' and associated measure currently have an Amber RAG status - there has been some slippage to the programme due to both complexity of negotiations concerning content of the 

draft revised Housing Framework, and capacity issues within the project team to District Council Transformation Programmes.

Action 4 'To be assured that the Dementia Multi-Agency Strategy is taken forward in Somerset' and associated measures also have Amber RAG statuses - a date for the Dementia Strategy Steering Group is to be agreed, action plan needs coordination and clarity about the number of HWB Board partners who 

adopted dementia friendly status required.

Measure relating to Action 1 'Stronger Communities is an integral element of the new Health and Care System being developed through the STP' has an Amber RAG status because the STP is currently being reset.

Workstream 3: 

The measure 'Permanent admissions of older people (aged 65 and over) to residential and nursing care homes, per 100,000 population' has a Red RAG status . The September 2017 projection shows a potential year end figure of 682.9 per 100,000 compared to the target of 520. Pressures from acute settings has 

lead to quicker decisions on long term care prior to the "Home First" D2A model being implemented in Somerset. This should improve these statistics in the future but may still mean a 2017/18 deficit.

The Improved Better Care Fund metrics have Amber RAG statuses:

Reducing Pressure on the NHS - whilst Q2 has not met the DToC target, Q3 is indicating that we are moving back on track to local monitoring with our 3 main providers.  The effectiveness of community health services has reduced our impact during quarter 2 but intense focus and support is targeting recovery in this 

area and the IBCF has funded "Home First" initiative.

Provider Market Support - training of reablement care providers as part of a therapy led model has changed the support delivery to a goal focussed independence model. There has also been an introduction and funding a new service provision in Mental Health and Learning Disabilities to change and supplement 

existing provision. For example, a whole new MH community preventative service has launched in October 2017.

Supporting Local Care Systems - A significant campaign to recruit SW and other staff resource is continuing and the funding has allowed us to recruit to vacant posts confidently.  The security of funding has also enabled retention of the supply of statutory services supplied by external providers and funding different 

solutions to the increased demand for adult social care interventions.

STP Joint Commissioning Function - phase one metric (c) and phase two metrics - Amber RAG Statuses - there has been some slippage in the completion of phase one which will have an impact on delivery of phase two as there will be slippage in delivering the project to plan.

Workstream 4: 

Action 2 'Embed the protocol of Hidden Harm, across adult mental health, domestic abuse and drugs and alcohol services' has an Amber RAG status - an audit is being carried out to evaluate the success and impact of the joint working protocol. To be completed by the end of January. 

Action 3 'Review Early Help Assessments (EHA) that identify adult mental health, substance misuse or domestic abuse needs' has an Amber RAG status - once the findings of the audit are known and action plan will be developed.

The measures relating to the number of staff accessing MFHA and ASSIST training and screening and brief intervention for domestic abuse and substance misuse have Amber RAG statuses this is because training needs will be identified when cases that are being worked under the new joint working protocol are 

audited in January.

Workstream 5:  

All Actions, Local Measures and Project Milestones have Green RAG statuses. 

Where a (-) is placed in the RAG Status box this indicates that work has not started in respect of this metric yet. Where a (-) is placed in the direction of travel box this indicates that this is the first time reporting this metric and therefore the direction of travel is not available but will be included in the next report. Where 

a box is blank this indicates that performance information has not been received in respect of this metric.

Health and Wellbeing Board Duties / Requirements Headlines / Exception Report

Healthwatch Somerset Updates

Annual Health and Wellbeing 

Conference

Involvement and encouragement 

with Healthwatch Somerset

HWB Newsletter / briefing notes

HWB Website

Statutory Duties and Functions Reports received:

Director of Public Health Annual Report 2016/17

Somerset Children's Trust - Children and Young People's 

Plan 2016-19 

Somerset Safeguarding Children Board - Annual Report 

2016/17

Somerset Safeguarding Adults Board - Annual Report 

2016/17

Safer Somerset Partnership 2016/17

Joint Strategic Needs Assessment 2017

Health Protection Forum Report 2016/17

Work with Mental Health Commissioners and providers to map mental health 

pathways
G

Work with housing authorities and providers to map housing pathways

Hold a joint workshop to share an understanding between housing and mental 

health practitioners of each other and collectively identify areas for improvement
_ _

Produce a Positive Lives Strategy

G

(a) Organisational development being delivered

(c) Development of full business case

(d) Presentation to Governing Body and Cabinet

(b) Joint Commissioning - learning set

Deliver the actions coming from the Positive Lives Strategy

National Measures

PHOF 1.15 Statutory homelessness

PHOF 4.11 Indirectly standardised percentage of emergency admissions to any hospital within 

30 days of the previous discharge from hospital

NHSOF 3.2 Emergency readmissions within 30 days of discharge from hospital

PHOF 4.15i Excess Winter Deaths Index (Single year, all ages)

Percentage of EHAs that identify mental health, substance misuse or domestic abuse 

where appropriate screening tool used

Percentage of EHAs that identify mental health, substance misuse or domestic abuse 

where an appropriate referral has been made and accepted by specialist services

National Measures

Percentage of re-referrals to Children Social Care

PHOF 1.11 Rate of domestic abuse incidents recorded by the police per 1,000 population G

STP Joint Commissioning Function

Phase 1 - Options Appraisal

(a) Preferred options proposal drafted

(b) Approval to proceed with preferred option by Governing Body and Cabinet

(c) Completion of the phase

Phase 2 - Full Business Case / Shadow Working

Evidence of prevention outcomes and plans within the STP

All local authorities in Somerset to adopt the prevention 

charter

All Foundation Trusts and other Health and Care Providers in 

Somerset to adopt the Prevention Charter

Number of organisations who have adopted the Prevention 

Charter who also have a Prevention Plan in place

Minimum of three further prevention case studies produced 

and disseminated

National Measures  

None

Strategy through council governance structures

Focused publicity campaigns focused on reducing loneliness to raise awareness 

through local media and press.

Seek broader VCSE sector support regarding the proposal and the need to 

consider common language and the development of a pledge / commitment and 

continue to develop a more coordinated / joined up approach to support initiative

Dementia Multi Agency Strategy Steering Group continues to meet

Multi Agency Dementia Steering Group reports positive progress against action 

plan

Health and Wellbeing Board Partners have adopted dementia friendly status

National Measures

None

_ A

National Measures

Workstream 4: To further develop work to improve identification and early intervention to 

prevent Hidden Harm of Children

Lead Manager: Alison Bell / Dorothy Musaka

Local Measures:Local Measures:

Review Early Help Assessments (EHA) that identify adult mental health, substance misuse 

or domestic abuse needs
A

Actions

Quarterly report of the number of parents being supported by each service individually and 

collectively
G

Number of staff within SDAS accessing MHFA and ASSIST training and screening and brief 

intervention for domestic abuse

Number of staff within SIDAS accessing MHFA and ASSIST training and screening and 

brief intervention for substance misuse

To have effective oversight of the Better Care Fund and Improved Better Care Fund

To have effective oversight of the Joint Commissioning Function

Actions Actions

Local Measures:

Reducing Pressure on NHS

Provider Market Support

Supporting Local Care Systems

Promote the Somerset Prevention Framework and Charter to 

local organisations
G

Establish a Somerset Fund

Establish a Strong Communities Stakeholder Forum  and progress agreed 

actions

Housing Framework Stakeholder engagement event

Local Measures:

Improved Better Care Fund

Carry out data research and collation to enable development of strategic 

framework

Draft document out for consultation

Permanent admissions of older people (aged 65 and over) to residential and nursing care 

homes, per 100,000 population

Proportion of older people (65 and over) who were still at home 91 days after discharge from 

hospital into reablement / rehabilitation services

Delayed transfers of care from hospital per 100,000 population (bed days per calendar day 

per 100,000 population)

Stronger Communities is an integral element of the new Health and Care 

System being developed through the STP

G

Somerset Health and Wellbeing Board Scorecard
The Vision for health and wellbeing in Somerset is: 'People Living healthy and independent lives, supported by thriving and connected communities, with timely and easy access to high quality and efficient pubic services when they need them'

Priority Workstreams

Lead Manager: Trudi Grant

Workstream 1: To provide joint leadership for prevention across 

the County

Reporting Period:  2017/18 - Up to  20th November 2017

Local Measures:

Actions

Workstream 5: To identify and address the impact of housing on health

Lead Manager: Tracy Aarons

Actions

Create more effective housing outcomes for people living with mental health issues G

Support the work of the Positive Lives Programme to improve the health of adults 

with complex needs through more appropriate housing related supported solutions
G

Embed the ability of adult mental health services to identify if patients are being identified as 

parents with dependent children
G

Embed the protocol of Hidden Harm, across adult mental health, domestic abuse and drugs 

and alcohol services
A

Workstream 3: To drive and oversee new, integrated and sustainable models of care across 

the county

Workstream 2: To give system leadership to build strong, resilient and healthy 

communities

Lead Manager: Teresa Harvey, Chris Phillips, Pip Cannons, Carolyn Arscott and Mark 

Leeman
Lead Manager: Stephen Chandler

_ G

Better Care Fund Indicators

Deliver a new Somerset Strategic Housing Framework to improve housing and 

related health outcomes for our communities.

To develop asset based approaches to support stronger communities in 

Somerset

Produce further three prevention case studies using the 

prevention framework to describe the type and level of the 

intended prevention and its actual outcome

A

A

Support organisations who adopt the charter to develop 

plans and actions to deliver prevention outcomes
To develop the Let's End Loneliness In Somerset Programme through District 

Councils and Somerset VCS Forum

To be assured that the Dementia Multi-Agency Strategy is being taken forward 

in Somerset

G

Ensure that prevention is effectively addressed in the 

implementation of the Somerset NHS Sustainability and 

Transformation Plan

A

Develop a joint Health and 

Wellbeing Strategy for the County

Undertake a pharmaceutical needs 

assessment

Undertake a Joint Strategic Needs 

Assessment
G

G

G

Strategy Framework formed following consultation responses

Each District to implement the action plan from their loneliness conference

G

G

G

_ G

_ A

_ G

_ A
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Somerset Health and Wellbeing Board
Pharmaceutical Needs Assessment 2018-21
Lead Officer: Trudi Grant, Director of Public Health  
Author: Pip Tucker, Public Health Specialist
Contact Details: 01823 359 449

Seen by: Name Date
Relevant Senior 
Manager / Lead 
Officer 
(Director Level)

Trudi Grant 20.12.17

Cabinet Member / 
Portfolio Holder  
(if applicable)

Christine Lawrence 20.12.17
Report Sign off

Monitoring Officer 
(Somerset County 
Council)

Julian Gale 4.1.18

Summary:

Production of a PNA is a statutory duty that transferred to the 
local authority under the Health and Social Care Act 2012.  The 
current PNA covers the period 2015-18, meaning that a new 
PNA for 2018-21 needs to be in place by March 2018.  This is a 
report from the Health and Wellbeing Board to NHS England, 
assessing the effectiveness of access to pharmaceutical 
services in Somerset.

The draft here has been produced by a working group delegated 
to do so by the Health and Wellbeing Board in January 2017, 
and including NHS England.

The report finds that access to pharmacies, and other providers, 
notably dispensing GP practices, and their services, is adequate 
for most people, most of the time.  It also finds that the expected 
growth in the county’s population can be accommodated by 
existing providers.

Recommendations:

The Health and Wellbeing Board is asked to:

 Endorse the Somerset Pharmaceutical Needs 
Assessment for 2018-21.

 Publish the PNA 2018-21 and communicate the findings 
to NHS England.

Links to Somerset 
Health and 
Wellbeing Strategy 

The report supports all three themes of:

1. People, families and communities take responsibility for their 
own health and wellbeing.

2. Families and communities are thriving and resilient.
3. Somerset people are able to live independently for as long as 

possible.
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Financial, Legal and 
HR Implications:

Production of the report is a statutory requirement; there are no 
direct legal, financial or HR implications of the 
recommendations.

Equalities 
Implications:

The report explicitly addresses issues of access for different 
groups.  It includes a full equality impact assessment.  Whilst 
some groups such as disabled people or carers have both 
greater need and greater difficulties in access we did not find 
this to be disproportionate, and is covered by such mitigations as 
the delivery of prescriptions.

Risk Assessment:
Not to produce a report would be a failure to fulfil a statutory 
duty. Not only would this risk sanction but would also place NHS 
England in an invidious position when assessing applications for 
changes in the county’s pharmacy provision.

1. Background

1.1. The PNA describes the location of, and services provided by, Somerset’s 
community pharmacies and those GP practices that dispense medicines.  It 
assesses whether these services match the patterns of need.  It also assesses 
likely future trends in population, and whether additional services may be required to 
meet needs within the three year period of the PNA.

1.2. The PNA has been written by a working group set up by the Somerset Health and 
Wellbeing Board in January 2017.  The membership is shown below:

• Somerset County Council Public Health 

• Somerset County Council Comms / Consultation 

• Somerset CCG 

• Somerset Local Pharmaceutical Committee 

• Somerset Local Medical Committee 

• Somerset HealthWatch 

• NHS England Area Team 
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2. Consultations undertaken

2.1 The PNA has been written by a working group made up of the major stakeholders, 
and can be considered part of the consultation process.  Two broader consultation 
activities have also been undertaken to inform the PNA.  Firstly, a number of bodies 
– consisting principally of the working group members as well as neighbouring 
HWBs – were asked for opinions on the draft.  The invitation was also sent to the 
network of equalities groups in Somerset to ensure we did not miss issues of 
access experienced by specific populations.  Secondly, the same groups, or any 
individuals who received the invitation, or visitors to the PNA website, were also 
invited to give comments on their experience of pharmaceutical services in the 
county.  This could not be a representative survey, but was at least an opportunity 
for concerns to be raised.

2.2 The number of responses to both surveys was small – three formal representations 
were made on the draft, plus one by email; 19 people responded to the consultation 
on services.  The contents of the former were generally supportive of the draft 
report, and the factual errors pointed out have been corrected in the final draft.  The 
large majority of respondents were broadly content with pharmaceutical services, 
and where concerns were raised they have been passed to the appropriate 
authority.  Most issues were of quality, rather than access, and so outside the scope 
of the PNA itself.

3. Implications

3.1 The PNA suggests that, taking into account the three applications for pharmacy 
opening that have been granted in the last three years, most people are broadly 
satisfied with services, and our analysis suggests that services are well distributed 
and open at appropriate times.  The implication is that NHS England need not 
change its pattern of commissioning pharmaceutical services, and that the 
commissioning of specific services from pharmacies by Somerset Public Health and 
Somerset CCG is also effectively distributed.

3.2 The steering group will continue to monitor the need for pharmaceutical services in 
Somerset during the period covered by the PNA.  Should they be needed, changes 
will be identified in supplementary statements published alongside the PNA.

4 Background papers.

4.1 The full Somerset PNA for 2018-21 can be viewed at 
www.somersetintelligence.org.uk/pharmaceutical-needs-assessment-2018-21.html.   
This is a long, technical document of 130 pages, excluding extensive annexes.  It is 
not recommended for printing because of its size.  The executive summary is 
copied below: 

4.2 Executive Summary
The Pharmaceutical Needs Assessment is a report from the Somerset Health and 
Well-being Board on the effectiveness of provision of pharmacy services to the 
county.  It includes community pharmacies and GP practices that dispense 
medicines in many rural areas.  It considers whether pharmacy provision will remain 
adequate until the next assessment in 2021.  It is written to inform NHS England, 
Somerset Clinical Commissioning Group and Somerset County Council in their 
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commissioning, and whether new pharmacies should be encouraged or permitted to 
open.

The analysis of where pharmacies and dispensing practices are, when they are 
open and what they offer found that the 101 pharmacies, 20 dispensing practices 
and 5 branches are well distributed, open generally when people want them and 
provide a good range of services, both the ‘essential’ services such as filling 
prescriptions and the additional services, commissioned by NHS England and SCC 
such as medicine use reviews and emergency contraception.  These services, too, 
are well distributed.

Since the publication of the 2015 PNA, applications for three pharmacies to open in 
the county have been granted, for Coleford, Woolavington and Monkton Heathfield, 
with the latter being due to open in temporary premises in the spring of 2018.  The 
unforeseen needs identified for these areas will be met when the pharmacies open.  
We have also heard that Lloyds pharmacy in Cheddar is set to close early in 2018; 
our view is that the existing 100 hour pharmacy in Cheddar will ensure the local 
population’s needs are met.

The population of Somerset is expected to grow by 17,000 by 2021 with nearly half 
of the growth being in those aged over 65.  That will increase the demands on 
services, but there is no evidence that it will require more pharmacies or dispensing 
practices.  Growth away from the main population centres is relatively limited.  In the 
main towns of Taunton, Yeovil and Bridgwater there will be considerable housing 
development on the edge of town.  For Bridgwater that will include workers’ 
accommodation for Hinkley Point C, although we are aware that they will have 
private provision arranged, including on site.  We do not judge that the level of 
growth will require additional providers of pharmaceutical services.  Similarly, the 
provision of additional services is widespread and there is no evidence that patterns 
will need to change significantly.

Representatives of equalities groups in Somerset have been invited to comment no 
this draft, and – other than the important consideration that carers may have 
restrictions on their time - we have not heard evidence of difficulties of access to 
pharmaceutical services that specific groups might face beyond those identified in 
the Equality Impact Assessment.  We cannot expect everyone in Somerset to have 
very local access to every pharmaceutical service, but we did find that access is 
reasonable according to the criteria that we set out and consulted upon, and will 
continue to be so within the period of this PNA.

Thank you to everyone who contributed to writing of this report.  We are aware that 
this PNA may see faster change in pharmacy provision than recent years.  We will 
continue to monitor and assess access to services, and publish the findings at 
www.somersetintelligence/pna.  

Christine Lawrence
Chair, Somerset Health and Wellbeing Board
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Somerset Health and Wellbeing Board

Somerset’s Commitment to Carers 

Lead Officer: Pip Cannons – Strategic Manager – Commissioning Adult Social Care

Authors:  Vicky Chipchase Senior Commissioner Adults & Health, Debbie Penny 
Development & Engagement Officer - Carers’ Voice Somerset & Keeley Rudd CEO 
Community Council for Somerset.

Contact Details: pcannons@somerset.gov.uk, VEChipchase@somerset.gov.uk, 
dpenny@somerset.gov.uk & Keeley@Somersetrcc.org.uk

Seen by: Name Date
Relevant Senior 
Manager /
Lead Office 
(Director Level)

Stephen Chandler 08.01.18

Cabinet Member /
Portfolio Holder (if 
applicable)

David Huxtable
Report Sign off

Monitoring Officer 
(Somerset County 
Council)

Julian Gale 4.1.18

Summary:

A report was presented to the Health and Wellbeing Board on: 
14.1.16

This report provides an update on the delivery of Somerset’s 
Commitment to Carers and also information on the recently 
commissioned Somerset Carers Support Service.

Recommendations: That the Health and Wellbeing Board notes the report.

Reasons for 
Recommendations:

Links to Somerset 
Health and 
Wellbeing Strategy:

Priority 1 - People, families and communities take responsibility 
for their own health and wellbeing – Links to action: Prevention 
first 

Priority 2 - People, families and communities take responsibility 
for their own health and wellbeing – Links to actions: Well-
connected vibrant communities, improving educational 
attainment, supporting people and families with low resilience.                                       

Priority 3 – Somerset people are able to live independently – 
Links to action: Support for Carers
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Financial, Legal and 
HR Implications: N/A

Equalities 
Implications: N/A

Risk Assessment: N/A

1. Background

1.1. Carers’ Voice Somerset is a central influencing body owned and managed by 
carers. One of the primary aims of Carers Voice when it was set up was to work 
with our partners and stakeholders to define Somerset`s Commitment to Carers 
and influence commissioners when purchasing services. Our focus now is to 
ensure that it is embedded across statutory services, health and providers and to 
monitor the performance of carer’s services in Somerset. 

1.2.  To support this process Carers’ Voice Somerset designs and co facilitates 
“Solution Focused Workshops” three times a year. Workshops focus on the key 
issues that have been raised by our stake holders and aim to develop workable 
solutions. That we then work together to implement. These workshops have 
proven to be a great success and in September 2017 thirty-two people attended 
including members of Carers’ Voice Somerset, commissioners, service providers, 
representatives of a number of GP Practices and the South West Carers Leads 
Network (ADASS).

2. Developing solutions with partners

2.1. GP Practices: We have linked directly with twelve GP Practices, providing them 
with advice and guidance in relation to the Commitment. Enquiries are continuing 
to come in from practices interested in endorsing the Commitment. Carers’ Voice 
Somerset will be designing a generic Carers Champion job description which will 
be presented to Somerset Clinical Commissioning Group early March 2018.

2.2. Schools & Further Education: We have recently had conversations with the 
Young Carers Service about how we can develop a stronger “Young Carers 
Voice” by working more effectively together and linking with schools and further 
education colleges. This year Carers’ Voice successfully secured funds from the 
Somerset Community Foundation to host a series of five engagement events 
across the county, one of which will be a young carer’s music event. This event 
will provide an opportunity for young carers to talk, showcase their talent, learn 
new skills, connect with other young carers and find out what support is available 
to them. Several organisations are working with us on this project including: the 
Young Carers Service, Somerset Rural Youth Project, The Redbrick Centre, and 
Somerset Partnership NHS Trust. We believe that through joined up working, 
active participation, publicity and awareness raising, we will identify and 
encourage more young carers to come forward. 

2.3. Hospitals: We are currently working with Somerset County Council, Somerset 
Partnership NHS Foundation Trust and our new Carers Service to develop 
recommendations to improve how carers are supported in hospitals before, 
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during and after discharge. 

2.4. Commissioners:
Commissioners have told us that the outputs from the workshops will be used to 
shape carers services and develop local, sustainable solutions for carers. We 
were also very pleased to be told that this model of engagement, involvement 
and on-going review is considered to be a great example of co-production and 
one that is now showcased and recommended to other local authorities in the 
region.

3. The Somerset Carers Support Service

3.1. The new Somerset Carers Service was launched on the 1st October by the 
Community Council for Somerset (CCS). CCS is a well-respected, long-standing 
Charity in the County providing a range of personalised support services for 
mainly rural communities and individuals of any age and in any area.

3.2. This is achieved through unrivalled outreach services through our army of 
Agents. Village Agents were established in 2012 to address vulnerabilities and 
exclusion experienced by people living in rural areas. Based on the success of 
this service CCS in partnership with the County Council’s Adult Social Care 
teams is expanding its Community Agent service county wide. The new 
Somerset Carers Service provides complementary support to Village and 
Community Agents giving individuals and professionals in Health and Social Care 
a tool box of options to support people. The Community Agents combined with 
Carers and Village Agents will see a total of 32 Agents across Somerset.

3.3. The new service offers a Freephone advice line open daily with expert advisers 
ready to take calls and signpost carers to the correct support. This is often the 
local Carers Agents who is an experienced adviser  operating in a geographical 
patch and supporting clients both on a one to one basis through home visits or by 
telephone and also through Carers Groups. Please see attached map showing 
the areas covered and the names of the Agents.

3.4. In addition we have a website http://somersetcarers.org which has a range of 
helpful information and includes the Carers UK Digital Toolkit which offers a 
range of online resources to support people in their caring role. This is an 
integrated website with our partners in the service who are the Somerset 
Partnership NHS Trust who run the mental health Carers Support Service.
The website will offer a webchat service – again for working Carers this could be 
a useful tool to access information whilst at their computer. 

3.5. Carers Agents will work closely with our other partners in the service who are 
Spark and Engage - the 2 volunteer bureaux organisations in the county. They 
will be responsible for recruiting volunteers to help with running Carers Groups, 
provide befriending support and any other identified needs. In addition to our 
formal partners we will work closely with the Young Carers Support service to 
ensure a smooth transition for Young Carers entering the Adult Service. We are 
signatories to the Carers Voice Commitment to Carers and will work closely with 
Carers Voice and also Carers Champions in Primary care.

3.6. The Talk and Support telephone befriending service continues with 5 volunteers 
supporting Carers and former Carers and helping them to connect locally with 
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groups or individuals who can support them. 

We have re-established a Carers Hub at Musgrove Park Hospital which is 
attractive, welcoming and visible and we are in discussions with ward staff to 
support Carers when they attend hospital with their cared for and when the Carer 
is discharged to ensure appropriate support is in place.
We will actively seek the input and opinions of Carers to further shape and 
improve the service as time goes on to ensure we meet their needs.

4. Background papers

4.1. Carers’ Voice Somerset - Solution Focused Workshop Report  - 27.9.17 
(Appendix A)

Somerset Carers Support Service - carer map and contacts (Appendix B)

Somerset’s Commitment to Carers presentation (Appendix C) 
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Somerset’s Commitment to Carers Solution Focused Workshop | 27.9.17 

1 

Carers’ Voice Somerset 

Working together to improve the lives of unpaid carers in Somerset 

www.carersvoicesomerset.co.uk 

Somerset’s Commitment to Carers  
Solution Focused Workshop Report 

27.9.17 

Wynford House, Lufton Way, Yeovil, BA22 8HR 

Spend more time with the solution than the problem. 

Tony Robbins 

Vicky Chipchase – Senior Commissioning Officer Adults & Health Commissioning 

Deborah Penny - Carers’ Voice Somerset Development & Engagement Officer 

Appendix A
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Somerset’s Commitment to Carers Solution Focused Workshop | 27.9.17 
 

3 

 
Background 
 
Carers Voice Somerset is an influencing body concerned with improving the 
lives of unpaid carers and former carers in Somerset. It is made up of carers, 
former carers and representatives of organisations and agencies who have a 
role in supporting carers in the county. 
 
Carers Voice Somerset is working closely with Somerset County Council and 
the Somerset Clinical Commissioning Group. Somerset’s Commitment to 
Carers was launched in February 2016 and now a number of organisations 
are developing action plans to show how they are contributing towards the 
priorities set out within the document. A number of the organisations have 
formally endorsed the Commitment, including Somerset’s Health and 
Wellbeing Board. 
 
Following the completion of the Commitment, Somerset County Council and 
Somerset’s Clinical Commissioning Group have initiated a review of carers’ 
support services in Somerset. The aim of the review is to consider all of the 
feedback received so far and work with carers, former carers, commissioners 
and service providers to design a new service that has been subject to a 
competitive tender process. 
 
Listening, acting and making a difference 
One of the primary aims of Carers’ Voice Somerset is to encourage and 
support carers and former carers to contribute to the monitoring and 
development of the Commitment. It enables them to voice their opinions, 
ideas and suggestions about what they need to help them maintain a good 
level of health and wellbeing and lead meaningful and purposeful lives, 
outside of their caring role.  

Carers’ Voice Somerset is doing this by actively engaging with carer and 
former carers across Somerset and supporting them to establish “Vision 
Groups”. Vision Groups: 

• Provide opportunities for carers and former carers to contribute to the 
monitoring of Somerset’s Commitment to Carers. 

• Show how carers’ and former carers’ contributions can help to improve 
carer support services in Somerset. 

• Enhance the ways that carers, former carers and carers’ service 
providers communicate and work together through a planned, co-
ordinated and solution focused approach. 

• enable carers and former carers to discuss Somerset’s Commitment to 
Carers, look at what has been achieved, identify what is working well, 
what still needs to improve and share ideas and thoughts in a solution 
focused way. 
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4 

Carers’ Voice Somerset is also working with organisations to help them utilise 
their existing carer engagement activities for this purpose.GP practices are 
now also signing up to endorse the Commitment and develop their own Vision 
Groups. 

Feedback is gathered by Carers’ Voice Somerset through all of these sources 
and this is then shared with service providers, commissioners and 
organisations. 

 
Somerset’s Commitment to Carers Solution Focused Workshop 
 
Carers’ Voice Somerset creates opportunities for organisations, and 
commissioners of services to listen closely to what unpaid carers are saying 
and then work together to develop solutions.  

The Purpose of Somerset’s Commitment to Carers Solution Focused 
Workshops is to bring together commissioners and service providers and 
representatives of Carers’ Voice Somerset to monitor and develop the 
Commitment. At these workshops we all work together to analyse carer 
feedback, share progress and information in relation to Commitment Action 
Plans. Together we discuss what still needs to be done or improved, share 
ideas and celebrate successes. We work together to identify solutions to 
problems and plan ways that we might work together, sharing expertise, 
knowledge and resources.  
 
Vicky Chipchase – Senior Commissioner Adults & Health Somerset 
County Council explains why the ongoing monitoring and development 
of the Commitment is so important: 
 
Carers Voice Somerset, with Somerset County Council, presented Somerset’s 
Commitment to Carers to the Health & Wellbeing Board on 26th May 2016.  
 
The Health & Wellbeing Board (HWBB) were asked to formally endorse the 
document. We now have a further opportunity to present to the Board on 16th 
November. It will be important to highlight to the HWBB the number and range 
of organisations that have also formally endorsed the Commitment, many of 
which have now produced action plans to demonstrate how their 
organisations are contributing towards the outcomes. The direct impacts of 
these action plans include improved health & wellbeing for carers across 
Somerset and therefore deliver objectives within the Health & Wellbeing 
Strategy. It will be important to demonstrate to the HWBB this impact to show 
where there are shared benefits from the work. The summary of the action 
plans can be provided to HWBB members to show the breadth of activity 
across Somerset. Further to the development of the action plans, HWBB 
members will also be interested in hearing how commissioners, service 
providers and carers are working together to develop creative solutions to 
some of the issues that have been raised by carers.  We can describe how 
Carers’ Voice Somerset will continue to receive feedback from carers via the 
Vision Groups that have been set up across the County. We can also 
describe how Carers’ Voice Somerset will continue to facilitate solution 
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focussed workshops for carers, commissioners and service providers to come 
together to celebrate successes and achievements and to also have the time 
and space to think more creatively of how to respond to areas that require 
improvements. There is now a well-established network that will meet twice a 
year. Carers’ Voice Somerset will also be providing an on line Forum for 
solutions to continue to be developed in between workshops. 
 
The outcomes from the workshops will be of great benefit to commissioners 
when reviewing carers services and seeking to develop more local, 
sustainable solutions for carers. This model of engagement, involvement and 
on-going review is considered to be a great example of co-production. 
 
Workshop attendees 27.9.17 
 
Kathy Bartley Redgate Medical Practice – Practice Manager 
Tanya Burns  Penhill Surgery 
Vicky Chipchase Somerset County Council – Lead Commissioner 
Claire David Somerset Parent Carer Forum  
Rhys Davies Community Catalysts – Micro Provider Service – Project Co 

ordinator.  
Margaret Egbo Somerset Partnership NHS Foundation Trust – Carers 

Assessment Worker 
Becky Foster Cannington Health Centre – Carers Champion 
Wendy Gray St.Margarets Hospice - Community Palliative Care Nurse 

Specialist 
Nicky Griffin Young Carers Service – Young Carers Project Worker 
Hartnell Beavis Susan Carers’ Voice Somerset                                                           

Author “If Only I’d Known That” 
Richard Hobbs Vice Chair - Carers’ Voice Somerset 
Michael Hope Carers ‘ Voice Somerset 
Mike Jackson Marie Curie – Volunteer Co ordinator 
Angela Kerr Citizens Advice South Somerset - CEO 
Alice Knight Careline - Manager 
Tessa Mason Mind – Promotion & Development Lead - Mindline 
Caroline Mead Somerset Partnership NHS Foundation Trust – Carers Service 

Development Manager 
Claire Merchant Jones Somerset County Council -Young Carers Transitions Lead  
Sally Oxford Milborne Port Surgery – Carers Champion/Health Coach 
Deborah Penny Carers’ Voice Somerset  - Development & Engagement Officer 
Kellie Pimm Ashford’s Solicitors - Solicitor 
Dianne Ramsey Age UK – Development Manager – Ageing Well Manager  
Neil Richards Carers’ Voice Somerset - Chair 
Barbara Ruff St.Margarets Hospice 
Chris Rugg Mind – Project Leader 
Mandy Seaman Compass Health & Wellbeing – Co ordinator 
Allison Scott Redgate Medical Practice – Carers Champion 
Paul St.Quintin ADASS - South West Regional Carers Leads Network Chair  
Caroline Toll Carers’ Voice Somerset & Age UK  
Tim Warren You Can Do Somerset - Manager 
Diana Wiseman Health Connections Mendip 
Julie Woan Alzheimer’s Society – Dementia Support Worker 
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The purpose of today’s workshop 
 
 
 

Aim 

Providing an opportunity for commissioners and service providers 
to work together to improve the lives of unpaid carers in Somerset. 

 

Outcomes 

• Identify ways that organisations can work together to help 
create solutions. 
 

• Formulate plans that help create solutions focusing on the 
following topics: 

1. Improving the hospital discharge service in order 
that we can support the carer/s before, during and 
after a patient is discharged. 

 
2. Improving and supporting the Carers Champion 

role. 
 

3. Identifying young carers, supporting them through 
transitions. 

 
4. Improving the health and wellbeing of older carers. 

 
5. Reducing the isolation and loneliness of carers. 

 
6. Using community solutions within health and social 

care to improve the lives of carers. 
 

• Share information and updates. 
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Discussion notes 

1 – Improving the hospital discharge service in order that we can 
support the carer/s before, during and after a patient is discharged. 

Solutions identified: How outcomes could be achieved: 

One point of contact.                                                                                                    
One person to take charge of 
discharge process.                                                               
Care package: respite care/ 
medication/ transport.                                                       
Have a liaison role – named 
liaison person from admission.                                           
Early identified after care follow 
up. 

 

Based in hospital but freedom to follow 
up. Responsible for discharge planning 
starting at point of admission.                                                                              
One number to ring.                                                                                                          
New role – specialist liaison worker – 
would refer to carer’s assessment / 
support. NB.Triage discharge liaison 
worker (not needed for everyone).                                     
Case Worker has awareness of all 
services.                                                       
Recruit for workers which could                                                                            
save money in long run.                                                                                             
Refer carer to respite point of contact.                                                                     
Support for health coaches. 

Carers being listened to.                       
Channels of communication being 
open.                                                                   
Clear signposting in wards.                                                           
Inclusion of carer in discharge 
process.                                                                       
Nursing staff discuss discharge 
with carers about what their 
specific needs are.                                       
Information for patients and carers 
and signpost. 

 

 

 

 

 

Having a discharge liaison person. 
Signposting in initial stages of 
admission.                                                    
Carers Champions in hospitals involved 
in discharge.                                          
Touch screen for carer’s information.                                                              
Discharge at appropriate time for both 
patient and carer.                                                               
Health & Social Care assist with flow 
through.                                                                  
No late night discharges – planned 
discharges.                                                       
Clear signposting for services offered to 
all carers not just in acute cases. 
“Triangle of Care” Carer is asked what 
the issues are – not just liaison with the 
patient.                                                                                                                     
Follow up after care. Carers referred to 
carers services. 

Changing the culture in acute 
hospitals and involving carers.                                     
No late night discharges without 

Carer’s liaison officer in hospital.                                                                        
Courtesy calls to family, carer and 
patient post discharge. Signposting 
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care packages.                                                    
Carers involved in discussions.                                       
Carers to be aware of medication 
needs.                                                               
Telephone contact with carer.                                                                                 
Liaison officer for hospital. 

ensuring care packages in place.                 
Timely information and discharge 
summary with carer – contact 
information included.                                                                                                        
Need for professionals to recognise 
carers and signpost to carer’s services. 
Support for carers to recognise 
themselves as carers. 

Dashboard of patients care and 
readiness for discharge with 
carers can assess – to be updated 
by health professionals.                                                      
Stand – communication.  

 

Finance for computer programme for 
readiness for discharge dashboard. 
Access to dashboard for carer.                                                                          
Discharge dashboard pilot in hospital. 
Internet based.                                                                      
Apply to NESTA for funding with 
emphasis on supporting carers.                                                 
Tailoring existing dashboards.                                                                                      
CCG to implement nominated discharge 
buddy who can access the dashboard 
for those without internet access.                                                        
Trial to assess to get it working properly. 
Trial to assess to get it working properly. 

Maximum involvement from the 
start for the cases.                                      
Conversations with carers about 
resources and existing services.                               
Link worker from hospital would 
liaise with patient and carer (not a 
clinical role).                                                                                                                          
Simple point of contact.                                                                                                 
PALS Worker cases link workers 
within hospital (acute). 

Point of admission patients/carer given 
key contacts.                                                             
Hospital responsible for contacting 
carers. Mental health model of family 
liaison carers contacted within 48hrs of 
admission.                                                  
Working with agencies that provide 
care/OT’s etc.                                                                          
Identified paid worker to work with 
patient/carer from admission to 
discharge. Home information about 
PALS service.                                            
Planned discharge from worker link with 
Village/Community and Carers Agents 
for follow up.                                                                               
Hospital based worker with some clinical 
knowledge including medication etc. 

Being involved from admission.                     
Staff need to talk to carers – 
listening to carers.                                                          

Liaison worker in hospital to co-ordinate 
discharge with a discharge plan.                   
2 week care package for anyone 
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Carers can give relevant info 
about the patient.                                               
Communication between staff and 
carers. Use of health and welfare 
Lasting Power of Attorney.                                                          
Care package in place before 
discharge. Carers Champions 
attached to wards ensure smooth 
discharge.                                           
Care package in place includes 
transport organised and checked 
for discharge. 

discharged with need for follow up care.                                 
Discharge plan goes with patient to next 
hospital/home care.                                            
Discharge pathway.                                               
Funding and staffing for liaison worker – 
non clinical role band 4 or 5.                                             
Carer can liaise with discharge co 
coordinator post discharge.                                      
Discharge information pack. Discharge 
plan for patient. 

Visit to Poole & Bournemouth (contact: 
Debbie Hyde) employed by the council 
and jointly funded with health. 
Deborah.hyde@bournmouth.gov.uk.                                                          

 

 

2 - Improving and supporting the Carers Champion role. 

Solutions identified: How outcomes could be achieved: 

Statutory role, more not add on.                     
Role recognised within practice and 
other organisations.                                                
Badges, leaflets about the Carer 
Champion – visible i.e. staff photo.                                           
Liaise with Health Connectors. Up to 
date information. 

Funding, training, part of the 
discharge system, Practice Manager, 
consult with carers – what would they 
like the role to be? time, Independent 
carers advocate.                                     
Health coaches to be on role. 

Protected role – to all professionals & 
patients.                                                             
Job description – separation of role – 
STP.                                                                    
Identify best practice across the 
county.  

Training agreed by CCG.                                    
Carer path – part of CCG.                                    
Need information.                                        
Networking locally.                                           
Carers’ Voice Training.                                   
Surgeries to take seriously – 
changing attitudes.                                                 
Carers’ Voice persistent lobbying.                    
Secret shopping.                                       
Fundraising for above.                                          
Health & Wellbeing.                                         
Concrete plan. 

Time.                                                 Job description.                                         
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Training.                                           
Identification for Carers Champion i.e. 
badges. Surgery positive about 
carers.                           Room for 
carers.  

Carers Champions getting together in 
federations. Carers’ Voice delivers 
training.                                                 
Carers Agent Service – link with.  

Information re services including 
young carers. Register of CCS.                                 
Network events and publicise role. 

GP Practices recognition of role.                   
Screens showing information.                        
Support services contacting Carers 
Champions – statutory and voluntary: 
Health Connectors/ Health Coaches, 
Carers Agents, Volunteers - Invite to 
Carers Champion meetings. 

Local knowledge. Meetings of Carers 
Champions at least quarterly to 
include some training.                                                              
Clearly designed role.                                      
Support from Practice Manager.  

Sharing good practice. Overall lead – 
CCG. Time for role.                                                      
Practice Manager.                                                  
Links with:                                                              
Carers Agent Service, Volunteer 
Supporters, and PPG. 

 

3. Identifying young carers, supporting them through transitions. 

Solutions identified: How outcomes could be achieved: 

Local places and local offer - flexible.                           
Coaching/Life Skills.                                                               
Employment Support.                                 
Time for them. 

Transport. 1:1 package – support in 
the home/or where suits.                                 
Personalised support or when 
needed.                                             
Resources i.e. volunteers.                                  
Young carers recruiting volunteers to 
facilitate this.                                              
Young carers service work with adult 
carers service – agreed transition 
plans and linked assessment starting 
at 17yrs. 

Robust identification prior and referral 
process / info joint system.                                    
Have a code for young carers.                      
Recognise as individuals not to 
generalise.                                         
Education – help complete education, 
social life, do “normal” stuff.                                             

Simple process to refer in -. can be 
completed by someone other than a 
GP.                                                         
Block bureaucracy.                                                
Create coherent system which is 
manageable.                                                      
Use communication through social 
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Meet other young people of their age. 
Helping YC to know who they are and 
recognise what would help them as 
individuals to move forward in their 
lives. 

media. Improve system for identifying 
YC’s.                                                     
Develop a robust social media 
support system. 

Having regular respite made 
available. Identify YC – Choice.                                       
Parents identify their children. 

Leaflets & information. Attendance 
allowance kids. Fun parties, clubs 
with other children, school support. 
Identify young carers early and 
introduce them to support 
groups/activities with other young 
carers.                                                    
Support via phone or person. A 
trusted agent to support and advice.                                  
Constant planning of respite in place 
for all. 

Making caring COOL.                            
Making it possible for people to do 
things as everyone else. 

Broaden advocacy to younger age 
range.                                                            
Early identification.                                       
Encourage schools to support 
reducing stigma and the isolation of 
YC’s.                                                        
Advocate make caring COOL.         
Recognise transference issues. 
Social contact online Q&A.                                   
GP’s and practice workers identifying. 
Finding out what is needed. Online 
internet support groups.  

Individual support carer led with                          
choice at the heart.                                                    
All age carer’s service.                                        
Make sure that they can talk about 
their caring role.                                                   
Seamless transitions handover over 
years not day and weeks long-term if 
needed, clear sign posting of 
services.                              
Normalising of Young Carers.                         
Reduction in rigid cut off.                                              
Peer support – a slightly older person 
helping to manage transition, face to 

Carer’s assessment – what does this 
look like?                                                                    
Gradual response.                                                   
Needs assessment – rather than 
carer’s assessment.                                                      
Designed by young people/young 
adults. 
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face; online, phone.                                                                    
Peer support for young carers 
including social media. 

Co-produce Young Carers approach 
service with young people. 

Specific model of approach which 
incorporates the needs/aspirations. 

Create a Young Carers Summit. 

Discuss across children’s and adults 
commissioners current offer and 
future. 

 

4. Improving the health and wellbeing of older carers. 

Solutions identified: How outcomes could be achieved: 

Carers referral scheme/linked with 
carers assessments/GP’s & OT’ 
assessments etc. Community 
Services signpost to all support 
services needed/identified/required – 
help find solutions.                                        
Relationship building.                                           
One person to help solve all of these 
problems.                                                                    
VA/HC GP referral scheme for carers 
– identifying carers, joined up service.             
Joined up/low cost.                                     
Car share.                                                     
Volunteer drivers.                                           
Sitting service.                                              
Building trust/relationships to allow 
them to leave.                                                               
Sitting service consistent. 

Admissions – more inquisitive, utilise 
Village Agents/Carers Agents.                                     
Training volunteers/advocates more 
about what is available.                                               
MECC                                                          
Admissions Service Adult Social 
Care. Somerset Partnership.                                       
Third sector organisations. 

Networking – sharing – information – 
texting – carer’s newsletters – direct 
marketing – countrywide campaign 
regarding information about HWB 
Activity. 

Range of activities – Pilates (Chair 
based), Connective people, network 
of drivers, PPG, Information sharing, 

GP Surgeries, Parish newsletter, 
Church magazines, Lunch Clubs, 
ALC’s. 

Carers Champions, Village Agents, 
Health Coaches – Joined up. 
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Village Agents. 

Campaign to recognise carers to 
recognise themselves as carers.                                                        
Offer support – signposting to 
agencies/respite/HWB activities to 
look after themselves.                                        
Neighbourliness.                                .                                                                            
Asking for help – losing 
independence.      . 

GP’s to kick start campaign, get a 
countrywide register in place.                                       
Flu clinics to start.                                                      
Coffee morning’s feedback forms – 
pharmacies/Post Offices etc.                                  
Provide information stands at flu 
clinics – posters too.                                                       
Better communication channels.                                
Get children to identify their parents.                    
More advertising.                                               
Practice Managers meetings.                          
Coding.                                                               
Nurse welfare officer popping in 
occasionally Meals on Wheels 

Respite (planned) so that they can go 
to HWB activities together or apart – 
bank of carers to contact/Time bank 
volunteer – share skills & time. 

Respite based or need – assessment 
required.                                                          
Money budget for choice, cinema, 
theatre, trips etc., health spa.                                         
Minibus service – utilising spare 
transport. 

Community buss – Drs 
surgeries/village halls.                                                                  
Popup flexercise/befriending 
(Community support – exercise hub). 
Community Champion to have 
exercise class at their home. 

Sharing bus with likeminded 
organisations. Sponsorship. Unlock 
health grants.          Burns the bread 
gives out bread – could be 
distributed.                                               
Consultation bus.                                                   
Meals on wheels.                                         
Roadshow “How to look after 
yourself”. Identifying gaps.                                                
Organic & holistic.                               
Neighbourliness.                                                
Create list of volunteers (see Time 
bank model).                                                    
Conversation with Public Health & 
Local Authorities.                                                   
Reaching communities. 
Conversations with animal welfare 
bodies.                                                    
Exeter University research/evaluation.                 
RBL SCF                                                  
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Listen to Carers needs when they are 
speaking to you – it takes a lot. 
Respite/rest/relief with them in same. 
Building – dual alone or together.                 
Tap into lunch clubs & grow them add 
ons. 

Lunch clubs/active living tapped into – 
local skills utilised – college – beauty 
students – podiatry – integrational.                               
Confidence clubs – with their loved 
ones.                                                               
Utilising local halls/community 
centres.                                                     
U3A help outs & rotary clubs. Paid 
staff required “Events management”.                          
Budget from SCC/STP Social 
prescribing money, Reaching 
Communities, Big Lottery Budget. 
Round Table/Rotary etc. 

 

5. Reducing the isolation and loneliness of carers. 

Solutions identified: How outcomes could be achieved: 

Carers need time for themselves. Social enterprise person to engage 
local businesses to offer carers 
reduced rates – accessible via a 
range of routes – Village Agents, 
schools. Youth Worker, Health 
Coach, Carers Champion, 
Community Foundation.  

“Thank you scheme” rather than label 
“Carers Scheme” especially for 
Young Carers – Voucher for two + 
friend.                                                        
Respite Care. 

Sign post to information of local 
tailored support already in existence.                               
Buddy with other carers.                                 
Respite – talking helplines.                               
A good support network with a clear 
understanding of who I need to go to 
for any need.                                             
Need volunteers to keep all 
information up to date and relevant to 

GP Surgeries, Village Agents, Carers 
Champions, Health Coaches to all be 
well informed and clearly sign posted. 
Information to be up to date. Use 
Village boards/notice boards.                
Match carers – via carer support 
agency, create activity events not 
“Carer Events” such as cooking/art. 
Buddy likeminded people. 
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locations and community. 

 

 

Respite – simple as “pamper day” – 
something to look forward to. Free 
counselling in GP surgery “a chat” – 
Health Coach.                              
Confidentiality, risk assessment – 
(could meet in public place).                  
Funding – build a community*.                      
*If carer looked after – invested in – 
health & wellbeing improved - less 
GP appointment time for carer & 
cared for & less cost to NHS. 

Respite for carer to go out and 
socialise.                                        
Knowledge of local up to date 
activities and signposting.                  
Transport availability.                                
Time for recreational activities – 
choices of going out.                           
Someone to talk to – talking therapy.   
Additional note:                                                   
Carers become more isolated in the 
winter particularly in rural areas and 
then become withdrawn and less 
likely to join community groups. 

Build communities to support one 
another facilitated by Village Agent or 
Carers Agent, Health Coach etc.                 
Helpline to support and signpost 
nationally 24/7 carers helpline/online 
facility.                                                
Everyone should invite their next door 
neighbours to coffee or tea so that a 
small community is informed. 

Knowledge of support already 
available.                                                
Respite – time away from caring.         
Befriending scheme.                                       
A chance to integrate with likeminded 
others not to be hindered by transport 
or mobility issues.                                       
Access 24hr support.                                   
Offer better care through schools and 
colleges. 

GP surgery – person based in the 
surgery such as a Carers Champion, 
Health Coach – promote what is 
available – posters. “Are you a 
carer?”                                                      
Person in place to call upon – sitting 
service.                                                   
Planned break – to suit individual 
need.                                                           
Access to sitting service must be 
easy.                                                        
Directory of services must be easy to 
access and understand – lists of 
services and activities in local area. 

Short break for carers away from 
home with care in place at home for 
cared for.                                               

Provided by Micro Providers, private 
care companies, in own home, 6 
monthly, individual need. 
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Provision of local information, up to 
date and relevant and easily 
accessible. 

GP surgeries, IT – Via post code, 
social media, charities.                           
Staffing & finance.                                        
One goal. 

Information sent to carer.                  
Complete break from looking after the 
cared for – holidays for carers maybe 
with others helping to reduce feelings 
of guilt.                                                       
Clear entitlement to a break.                  
Regular respite times i.e. monthly.  
Respite twice a year with cared for 
staying in their own home with 24 hr 
care and the carer staying away for 
their rest. 

Knowledge of existing support. 

Develop a strong network of other 
carers to obtain support and advice 
from.                                                       
Financial and staffing support. 

Buddy for carer with goods local 
knowledge.                                                
Raise awareness of information.   
Better knowledge within GP 
surgeries. 

Sitting service to allow carer to get 
out.                                                          
Access to buddy at community drop 
in and or GP surgery.                                
Buddy to do home visit if required link 
with Village Agent, Health Coach etc.                                                            
Insure carer has local information and 
support available.                                         
Lower the cost of community 
transport. 

 

6. Using community solutions within health and social acre to 
improve the lives of carers. 

Solutions identified: How outcomes could be achieved: 

Early help – preventative                        
Community resilience                             
Local, connected, resilient caring 
workforce.                                             
Men’s Shed, Community bus x 1000, 
volunteers. 

Network mapping – confidence and 
permission to give and receive help – 
turning goodwill into action.                   
Identify and connect with people, 
networks and services.                        
Health Connectors, Health Coaches, 
Village Agents, Carers Agents – 
Signpost to local people who can 
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stick to this. 

GP identifying hidden carers – 
discussing strengths, interests – what 
matters to them.                                    
Social prescribing by tested person in 
trusted environment. Needs to be 
different in different areas. 

Partnerships with VSCE 
organisations.                                        
Identify local people.                                 
Sharing and learning across sectors.                     
Holding events, information. 

Small stuff – get help that people 
need.                                                        
Sitting service. 

Better understanding of carer role.               
Support through education / teachers.     
Identifying the key players and 
ingredients to make it happen – 
Connectors, Agents, Coaches. 
Engage with above. 

Carers given a wider variety of 
services and support to get a good 
life.                                                          
People can look out for each other. 
Can give people the confidence and 
persuade them to look after each 
other. 

Minimise barriers to: information, 
Admin, Myth busting, opening the 
doors.                                                      
Create the space.                                        
Coffee morning. 

Increase awareness of the hidden 
carer – into network of support – 
informed support – Peer support – 
Friends – Contacts.                                    
OK to say yes to help.                              
“Cool to be a Carer”                                          
Local links 

Carer Friend – like Dementia Friend. 
Importance of relationships and trust      
Not focussing on need – problem – 
Focus on networks & connections 

Spotting and identifying carers in and 
out of school.                                    
Supportive networks                            
Somebody to be with in a way that 
works for you.                                    
Change stigma of the caring role.         

More tie and space to think about. 
Referral to Village Agents/ Carers 
Agents who can stick to people like 
glue. 

 

Summary 

Today’s workshop was lively and productive and many new and improved 
ways of helping to improve the lives of unpaid carers were identified. Some 
initial ideas for potential actions were discussed and discussions will continue 
outside of this workshop. 
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Next steps 

Consulting, creating workable solutions and planning a way forward.                     
Vicky & Debbie will analyse the above summaries by the end of October and 
pull together possible actions to take forward. This information will be shared.  

Carer feedback                                                                                                     
A summary of carer feedback received prior to this workshop will be circulated 
by the end of October. Action: If you do have any further feedback from 
carers in relation to the progress of the Commitment can you please send in 
to Debbie no later than 15.10.17.   

2018 Solution Focused Workshops                                                                       
Wynford House, Lufton Way, Yeovil, BA22 8HR                                                                                                
Extended time: 9.30am – 3.00pm                                                                                      
please bring a packed lunch, tea and coffee provided.                                                                                                                             
2018 Dates: 21st March, 4th July, 17th October (All dates are a Wednesday). 
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WORKSHOP EVALUATION 
1. What did you enjoy most about today’s workshop? 

 
• Meeting lots of different people from other organisations. 
• Coming up with solutions 
• Meeting and getting to know people that are relevant to my 

work. 
• Brainstorming 
• The formula of quick rotation 
• Brainstorming and people moving around 
• Speed 
• Chance to explore ideas 
• How we covered the subjects accurately with the facilitator in a 

prompt way 
• Free exchange of ideas and information 
• Generating ideas with colleagues 
• Good format “Speed Dating” 
• Listening to issues that affect cares and agencies 
• Chance to share ideas 
• Finding carer led solutions 
• Connecting  with other people 
• Hearing ideas of others and working in teams 
• Meeting other people involved in the “Carers” industry and 

listening to their views and opinions 
• Collecting new information – re Village Agent & Services. Being 

able to express my thoughts and ideas. 
• Networking – time out of the office!! 
• Meeting new people and chatting! 
• Discussing the interesting topics that were covered today. 
• Networking, discussions. 

 
2. Were all of the topics explained clearly to you and did you 

understand what you needed to do during the activities? 
 

20 people said yes 

Other comments: 

Clear structure 

Yes – useful information 

Yes, well facilitated sessions that kept to time 
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3. Were the accompanying resources clear and easy to understand? 
     21 people said yes 

Other comments: 

Yes very useful 

4. What was the most useful aspect of today’s workshop? 
• I gained information that will be very helpful in my role as Carers 

Champion 
• Pinpointing the transition for 1st October 
• Meeting new people – networking 
• Sharing ideas and finding out about services already in place 
• Sharing of information, collecting of new information 
• Discovering the resources available 
• Some really good ideas across all teams 
• Sharing thoughts and ideas, bringing them together 
• Ability to hear multiple views 
• Connecting with others around the topic 
• Generating ideas 
• Structured facilitators kept us on track. Hearing from other experts 
• Listening to other people’s ideas 
• Meeting with other organisations who all have carers as a focus 
• All 
• Applying  our knowledge to come up with solutions 
• Hearing the different visions of people for a perfect world 
• Networking 
• Getting up to date with current situation 
• Listening to information about the new service and the young carers 

transitions workers 
• Good to have the facilitators as they helped steer the discussion 

and kept us on track 
• Meet new people and exchange ideas 
• Sharing ideas, help to focus your own work 
• Short 15 min slots to discuss topics worked really well kept people 

focused on identifying solutions. 
 

5. How could our Solution Focused Workshops be improved in the 
future? 

• Now I am aware it’s really great to be involved and a really useful 
forum 

• Perhaps fewer themes to give more time 
• Possibly an even wider service groups attending 
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• More frequent and more participation 
• I think it worked really well 
• Split up people from the same organisation or profession 
• Have some investment to buy an idea and pilot it 
• Good to see if our solutions taken forward and the outcomes to 

see if our ideas work / how they are being implemented. 
• More discussion time 
• Maybe a speaker 
• Longer time to feedback/share good ideas 
• Bit more time to talk, need more than 15 minutes 
• Maybe some input from carers. To hear their point of view.* 
• Increase the focus activity times from 15min slots to 20 mins 

 
*Carers input are part of the Commitment Monitoring Process and a summary 
of carer’s feedback will be circulated. Recap of this process to be provided at 
the next workshop. 

6. Was the venue suitable for today’s workshop, easy to find, 
accessible and comfortable? 

19 people said yes 

Other comments: 

Yes to all  

Yes very  

Yes, great location, room a little chilly at times. 

7. Other comments: 
 

Thank you  
Any opportunity to network    
Very good   
Good networking opportunity 
 

8. Other feedback received via email: 
 

I thought the morning was very successful with lots of useful information and 
ideas, a morning well spent.   
 
Fabulous morning and everyone seemed to really enjoy it. 
 
Judging by the number of note that was being made. A worthwhile morning I 
think. 

INFORMATION SHARING 
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1. Somerset’s Carer Service – Update by: Vicky Chipchase 

The new Somerset Carers Service will commence from 1st October 2017 and 
will be run and managed by the Community Council for Somerset (CCS) in 
partnership with Spark, Engage and Somerset Partnership. There is a very 
close and natural fit with the Village and Community Agents service which the 
Community Council has been running in the county since 2012. The way the 
service will work for carers is that there will be a dedicated team of Carers 
Agents based out in local communities able to offer a mix of telephone, one to 
one support for individuals and families, group support and signposting and 
liaison with a huge range of other statutory, health and voluntary sector 
providers. There will be a dedicated advice line and a fresh new website 
which will be a joint website with the Somerset Partnership NHS Trust Mental 
Health Carers support service. This way carers will only need to visit one 
website to access all the information they need. 
 
The service will provide a single point of contact for Carers irrelevant of age or 
need. The Carers Service will have a working agreement with the Young 
Carers Service to ensure that referral pathways are effective and that there is 
targeted support for young adult carers during transitions. The service has 
developed systems that will enable the sharing of information with NHS 
colleagues so carers only have to tell their story once.  
 
A series of publications and communications will be available soon. 
 

Call:  0800 31 68 600              Text: Carer to 78070                        

Web address: www.somersetcarers.org  
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2. Carers’ Voice Together We Care Roadshow 2018                                                        
(Funded by Somerset Community Foundation).    

                                                     

During the road show carers will also have the opportunity to: 
 

• Socialise and connect with other carers, members of Carers' Voice and 
a number of organisations. 
 

• Learn more about how Carers’ Voice Somerset, carers' support 
services, initiatives and projects are working together to help  carers, in 
Somerset. 

• Contribute to the monitoring of Somerset's Commitment to Carers. 
 
The information gathered at these events, from carers will help us to: 
 

• Determine the progress of Somerset’s Commitment to Carers. 
 

• Explore ideas and suggestions in relation to the ongoing development 
of Somerset’s Commitment to Carers and about how we might develop 
new and improved ways, to support carers in Somerset.  

 
• Collate and share findings which can help with the commissioning, 

design and continual improvement of all carer’s services in Somerset. 
 

• Shape the future direction, development and work plans of Carers’ 
Voice Somerset. 

 
The roadshow will comprise of a series of 5 events across the county: 

8.3.18 venue tc Times tc Frome 
 
Please note that the details for the above event will be confirmed by the end 
of October 2017. 
 
11.4.17 Victoria Park 

Gardens  
Morning Bridgwater 

23.5.18 (Weds) Guild Hall All day Chard 
 

7.6.18 (Thurs) The Beach Hotel Morning Minehead 
 

9.6.18 (Sat) Red Brick Building 2.00pm – 6.00pm Glastonbury 
 

 (Please note 9.6.18 will take the form of a Young Carers Music Event). 
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3. Carers’ Voice Somerset - Carers’ Gathering                                 
Funded and hosted by Carers’ Voice Somerset. 

 
Sharing the outcomes of our roadshow, providing a further opportunity for 
carers to connect and contribute to the monitoring of Somerset’s Commitment 
to Carers. This gathering will help us to determine the future direction of 
Carers’ Voice Somerset and celebrate our successes.  
 
26.9.18 Cheddon Fitzpaine Memorial 

Hall 
All day Taunton 

 
Getting involved 
Are you are interested in getting involved with any of the above 2018 Carers’ 
Voice Somerset events? 
 
Promoting your service 
Are you are interested in booking a space to display information about your 
service at this event? The charge for a space at this event is £10.00. Please 
note that spaces are limited please contact Debbie for more information and 
to book a space. 
 
Carers’ Champion, Health Coach/Connector information                                                  
would you like to enhance your role by finding out more about the role and 
function of Carers’ Voice Somerset, attend our meetings or events?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more information regarding the content of this report or any of the 
above information please contact Debbie: 
 
dpenny@somerset.gov.uk    07866 785438 

 

 

  

Page 48



 

Somerset’s Commitment to Carers Solution Focused Workshop | 27.9.17 
 

25 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Thank you 
 

Carers’ Voice Somerset would like to thank Somerset Clinical Commissioning Group 
(CCG) for the use of their venue at Wynford House. 

 
 Carers’ Voice Somerset would like to also give a special thankyou to                                  

Lee Reed - Quality & Equality Lead at the CCG for preparing the venue for us. 
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Text: ‘Carer’ to 78070 carers@somersetrcc.org.uk www.somersetcarers.org_

Maria Knight - Carers Agent
West Somerset 

07494 883 134
maria-carers@somersetrcc.org.uk

Jackie Hayes - Carers Agent
East Sedgemoor & West Mendip 

07494 883 570
jackie-carers@somersetrcc.org.uk

Vidette Quinnell - Carers Agent
Taunton Deane

07494 883 541
vidette-carers@somersetrcc.org.uk

Recruiting Now
East Mendip

0800 31 68 600
carers@somersetrcc.org.uk

Jasmine Rankin - Carers Agent
Sedgemoor 

07494 883 579
jasmine-carers@somersetrcc.org.uk

Debbie Domoney - Carers Agent
South Somerset (East) 

07495 177 012
debbie-carers@somersetrcc.org.uk

Sharon Reed - Carers Agent
 South Somerset (West) 

07494 883 531
sharon-carers@somersetrcc.org.uk

Caroline Harding 
Carers Agent Manager

07908 160 733
caroline-carers@somersetrcc.org.uk

1 5
2 6
3 7
4

Advice Line: 0800 31 68 600

Amanda Stone
Musgrove Carers Link Worker

07494 883 654
amanda-carers@somersetrcc.org.uk

1
2

3

4

5 6

7

Appendix B
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Somerset’s Commitment to Carers 
18.1.18 

Deborah Penny Development & Engagement Officer 

Carers’ Voice Somerset 
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Somerset’s Commitment to Carers 

• Feedback and ideas from carers. 

 

• Feedback and updates from commissioners and service providers. 

 

• Solution Focused Workshops x 3 per annum. 

 

• Identification of workable solutions. 

 

• Follow up action planning. 

 

• Sharing of progress 
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Somerset’s Commitment to Carers 

• Focusing on solutions, growing and 
developing workshops and 
engagement activities. 

 

• Working with GP practices to 
monitor and develop the 
Commitment.  

 

• Developing a stronger Young Carers 
Voice via schools and further 
education. 

 

• Creating a hospitals Commitment to 
Carers scheme. 
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Somerset’s Commitment to Carers 

Contact details: 

 
Deborah Penny – Development & Engagement Officer Carers’ Voice Somerset 

 

07866 785438  

dpenny@somerset.gov.uk 

www.carersvoicesomerset.co.uk 
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Somerset Health and Wellbeing Board

Report for 
Somerset Safeguarding Children Board 
(SSCB)

   
   

SSCB – Annual Report 2016-17
Lead Officer: Sally Halls – Independent Chair (SSCB)             
Author:  Helen MacDonald – Business Manager (SSCB)
Contact Details: LSCB@somerset.gov.uk; hmacdonald@somerset.gov.uk

Seen by: Name Date
Relevant Senior Manager 
/Lead Office (Director 
Level)

Mark Barratt 15.11.17

Cabinet Member /
Portfolio Holder (if 
applicable)

Frances Nicholson 15.11.17
Report Sign 
off

Monitoring Officer 
(Somerset County 
Council)

Julian Gale 20.12.17

Summary:

The SSCB Independent Chair must publish an Annual Report (shown 
at Appendix A) on the effectiveness of child safeguarding and 
promoting the welfare of children in the local area; this is a statutory 
requirement under section 14A of the Children Act 2004. 

The purpose of the annual report is to provide a transparent 
assessment of the performance and effectiveness of local services, 
identifying where improvements are required.

Progress against the Board’s four priorities (Early Help, multi-agency 
safeguarding, neglect, child sexual exploitation and children missing) is 
detailed.

The report summarises key learning points from serious case reviews 
and other learning and quality assurance activity undertaken by the 
Board. 

The report concludes that overall, the way the SSCB and its partners 
have worked together to keep children safe in Somerset has improved 
over the past year. Many children and families are receiving more 
effective services, often at an earlier stage than previously.  The Board 
is better sighted on the quality and effectiveness of safeguarding 
arrangements. However, there is still work to do to improve the quality 
and consistency of services, to strengthen early help arrangements, 
and to promote improvement in key areas such as neglect and the 
exploitation of children.  

In line with the Somerset Working Together Protocol for the Strategic 
Partnership Boards in Somerset, the sharing of this Annual Report by 
the SSCB with the Health and Wellbeing Board (HWBB) aims to 
support effective joint working across the partnerships.
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Recommenda
tions:

That the Health and Wellbeing Board: 

 notes the assessment of safeguarding and performance as outlined 
in the SSCB Annual Report for 2016/17;

 supports the SSCB to promote learning from reviews across 
agencies and the wider community; (HWBB P1)

 considers whether there is further guidance or support might be 
required to strengthen Early Help and support to practitioners 
across all agencies; (HWBB P1; P2)

 considers whether there is further guidance or support would help 
practitioners identify risk to children where hidden harm may be a 
feature within the family; (HWBB P2)  

 supports partner engagement in delivery of the SSCB neglect 
strategy, action plan and practice guidance. (HWBB P2)

Reasons for 
Recommenda
tions:

To continue helping strengthen arrangements for safeguarding children 
in Somerset and promoting children’s wellbeing.

Links to 
Somerset 
Health and 
Wellbeing 
Strategy:

Theme 1: People, families and communities take responsibility for their 
own health and wellbeing.

Theme 2: Families and communities are thriving and resilient.

Financial, 
Legal and HR 
Implications:

None identified

Equalities 
Implications:

Children within vulnerable families, where multiple vulnerabilities may 
feature and children may be subject to abuse or neglect through hidden 
harm.

Risk 
Assessment:

NA

1. Background

1.1. What the SSCB Annual Report covers 

The report provides information on the governance, structure and activities of the 
Board and an overview of progress against the Board’s business priorities for 
2016/17: 

 Early Help      
 Multi-agency safeguarding 
 Neglect 
 Child Sexual Exploitation/Children Missing 

The report is structured in such a way to highlight progress against the priorities 
and to demonstrate impact of this work. It describes:

 What was done
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 What the impact was
 Next steps to be taken

The report also provides an overview of statutory Board activities and functions, 
including:

 Management of allegations of abuse made against people who work with 
children

 Communicating and raising awareness of how all parties can best 
safeguard and promote the welfare of children in Somerset

 Developing and supporting the workforce through training, development of 
safeguarding policies, procedures and other guidance 

 Monitoring and evaluating the work of partners and local services 
 Reviewing serious cases where children have been seriously harmed.

1.2. Key themes and lessons learnt this year 
One Serious Case Review was published in 2016/17. This concerned two 
children, ‘Child J and Child L’, who suffered serious harm as a result of non-
accidental injury. 

The annual report also: 
- details the progress of two further Serious Case Reviews during 16/17: 

‘Child Sam’ suffered serious harm as a result of non-accidental injury;  
and ‘Operation Fenestra,’ focuses upon a number of children who 
suffered serious harm as a result of being sexually exploited;

- outlines how the Board has conducted a number of multi-agency 
practitioner learning events in response serious incident notifications 
where clear opportunities for improving multi-agency practice were 
identified, particularly in cases where hidden harm were a key feature.   

These reviews have helped the Board to highlight good practice and to identify 
where improvements were required, including:

- increasing workforce understanding of the vulnerability of unborn and 
new born babies;

 identifying and responding to risk to children in the wider family context, 
especially where families experience multiple vulnerabilities;

 sharing information with and across agencies more effectively to 
safeguard children.

In addition, the annual report outlines how learning identified from the Serious 
Case Review (SCR) ‘Fenestra’, is beginning to assist the Board in 
strengthening  its response to Child Sexual Exploitation (CSE) in Somerset.  
Many of the key lessons identified will require all partners to:

 Support the workforce in their knowledge and understanding around 
issues of sexual consent and adolescent sexual activity

 Help the workforce develop skills for working with parents around issues 
or risk ‘outside’ of the family

 Develop education provision around relationships and raise awareness 
of CSE for both children, their families and the wider community

 Understand the need for children who may be at risk from or 
experiencing CSE to have sufficient and experienced support for their 
emotional and mental health problems

 Recognise that this is a complex area of work and strong multi-agency 
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collaboration across all partners is essential. 

1.3. Other themes of note to highlight to the HWBB for this year include:

Positive progress has been made with embedding Early Help practice with 
children and families work across agencies, and SSCB  acknowledges the 
HWBB’s work in supporting this.  The SSCB seeks continued support from the 
HWBB to continue to strengthen this area, particularly in helping the workforce 
across all agencies to identify risk within families where hidden harm factors or 
multiple vulnerabilities might be a concern.  

Neglect will continue to be a priority focus in 2017/18 and the Board will continue 
to seek engagement from all partners with the Neglect Strategy and action plan, 
so that practitioners are able to identify and respond to neglect as early as 
possible.  The SSCB seek assistance from the HWBB to ensure engagement 
from all agencies to address this priority.  

Learning from reviews has also highlighted the need to support practitioners in 
their use of escalation and resolving professional differences and improve 
the quality of information sharing with and between agencies.  The SSCB 
seeks assistance from the HWBB to support the workforce in continuing to 
addressing these issues.   

2. Options considered and reasons for rejecting them

2.1. N/A

3. Consultations undertaken

3.1. N/A

4. Financial, Legal, HR and Risk Implications

4.1. N/A

5. Background papers

5.1. Somerset Safeguarding Children Board Annual Report 2016/17 (Appendix A)
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1. Foreword by the Independent 
Chair 

 
 
I am pleased to introduce this annual report for Somerset Safeguarding 

Children Board, covering the year 2016-17. This is a public report which sets 

out the work of the Board and its view of the effectiveness of safeguarding 

arrangements across the county. The report aims to give everyone who lives 

and works in Somerset a sense of how well local services and people in the 

community are working together to keep children safe. The report is also 

intended to inform the decisions made by those responsible for leading, 

commissioning and funding local services.  

Throughout the year, work has continued to address the shortcomings 

highlighted by Ofsted in early 2015, when it found that arrangements in place to 

evaluate the effectiveness of what is done by the authority and Board partners 

to safeguard and promote the welfare of children were inadequate. At the same 

time, Somerset County Council’s services for children in need of help and 

protection, children looked after and care leavers were also judged to be 

inadequate. The Council’s improvement partner, Essex County Council, has 

provided significant support and assistance during this period, with oversight 

from the Department for Education. My attendance at the quarterly performance 

review meetings has provided additional opportunity to assess progress with 

improving the quality and effectiveness of the Council’s social care services for 

children.  

Throughout the year, agencies have continued to demonstrate their 

commitment to safeguarding children through contributing to the multi-agency 

work of the Board, taking part in multi-agency auditing and challenge activities, 

and sharing their own data and self-assessments. The Board has also worked 

in support of the vision of the Children’s Trust, focusing attention on areas 

which present the greatest risk to Somerset’s children - child sexual exploitation 

and going missing, neglect and domestic abuse – and working more closely 

with other multi-agency partnerships to ensure that the most vulnerable 

individuals and families are identified, supported and safeguarded. The Board 

has also worked with organisations in the voluntary, faith and sports sectors, in 

order to promote understanding of safeguarding responsibilities and improve 

the effectiveness of safeguarding arrangements. 

As in previous years, many of the organisations which contribute to the Board’s 

work have continued to face significant financial pressures, which have entailed 

difficult decisions about allocation of resources. Where it was felt to be 

necessary, the Board has challenged decisions made by agencies at both 
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strategic and operational levels. Despite the pressures, the Board’s partners 

have maintained a focus on developing arrangements and services which 

enable a quicker, earlier response to children and families who may need 

additional help. The way that Somerset’s schools have embraced this agenda is 

particularly encouraging. This is an area that will continue to be promoted in the 

year to come, with the aim of supporting families more effectively at an early 

stage and reducing the need for statutory intervention as difficulties become 

more entrenched. 

This work will continue during 2017-18, as will efforts to ensure that every child 

receives a consistently high quality response, whatever the level of need. The 

year will also see attention paid to putting in place future arrangements for 

safeguarding children in response to the changed legislative context that has 

been introduced by the Children and Social Work Act 2017, which gives greater 

flexibility locally whilst increasing accountability for NHS and police partners 

alongside the local authority. 

The Board has published one serious case review (SCR) during the year 

covered by this report, which focused on significant harm to a very young infant. 

Previous SCRs had had a similar focus and the Board was keen to ensure that 

the right lessons were being identified and properly implemented by all 

agencies. The review brought increased focus on the need for workers to 

maintain ‘healthy scepticism’ at all times, maintaining a clear focus on the child.  

In addition, individual cases and groups of cases have been reviewed to identify 

both good practice and areas for improvement. The Board will continue to 

monitor the impact of the learning from these cases on the quality of local 

practice. 

I would like to thank Board partners for their hard work and commitment in 

support of the Board over the past year, and their willingness to challenge and 

be challenged to achieve ever higher standards. In particular, the two 

community (lay) members have been essential in holding the Board to account 

from the perspective of Somerset’s communities, enabling the Board to stay in 

touch with local realities and offering a critical friend perspective on all 

safeguarding issues. 

Finally, as ever, there are staff and volunteers who day to day demonstrate 

their commitment to children and families through their work and dedication. We 

thank them all for everything they do to safeguard children and promote their 

wellbeing.  

 

Sally Halls 
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2. Executive Summary 
 

The SSCB Independent Chair must publish an Annual Report on the 

effectiveness of child safeguarding and promoting the welfare of children in the 

local area; this is a statutory requirement under section 14A of the Children Act 

2004.  

 

The purpose of the annual report is to provide a transparent assessment of the 

performance and effectiveness of local services, identifying where 

improvements are required. 

 

During the course of the year, the Board has listened to children and young 

people, their families, and the practitioners that work with them and provide 

services for them.   

 

The report describes the work of the Board and how it has examined 

individual cases and reviews of practice in circumstances where children 

have been seriously harmed including through non accidental injury, child 

sexual exploitation, neglect, and sexual abuse.  These reviews were 

significant in helping the Board to understand where improvements are 

required and to highlight good practice. 

 

From examining some cases in more depth through multi-agency audits and 

learning reviews, the Board learnt that more work needs to be done to support 

practitioners in their use of escalation and resolving professional differences 

guidance, applying pre-birth guidance, and improving the quality and 

consistency of sharing information with and between agencies.   

The Board received reports and updates on how effective Early Help services 

are in ensuring that children and their families receive timely and effective help, 

and has monitored how supporting guidance for multi-agency practitioners has 

continued to be embedded throughout the year.  The report highlights positive 

progress with this priority and outlines the further work needed to achieve 

greater consistency of application and understanding by practitioners across 

the partnership.  The Board is aware that further work needs to be done to 

improve its understanding of the impact of Early Help on outcomes for children, 

and this will be a key focus for next year. 

The Board was pleased to learn that Early Help Assessments had helped 

practitioners to recognise domestic abuse and its impact upon children, 

although domestic abuse has continued to feature in reviews of cases where 

children suffered harm.  We will therefore focus work in the coming year on 

helping agencies to identify and respond to the risks and vulnerabilities within 

families where domestic abuse is a concern.   
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Neglect has been the focus of development work this year, and will continue to 

be a priority during 2017-18, with a focus on equipping practitioners with the 

guidance and tools to improve their ability to identify neglect and respond to it 

more effectively. 

Referrals to Children’s Social Care have decreased over the year and the 

corresponding upward trend in the numbers of Early Help cases suggests that 

the Effective Support for Children and Families guidance is helping to improve 

understanding and familiarity around thresholds.    

The number of children subject to a child protection (CP) plan remained stable 

for most of 2016/17. In addition, the SSCB saw a decrease in the number of 

repeat CP plans and the proportion of long-term CP plans [2 years or more] 

gradually reduced.  The Board was pleased to learn that the timeliness of the 

Child Protection (CP) planning conference system including reviews continues 

to outperform statistical neighbours and the national average in England.   

Auditing highlighted positive practice and specific areas requiring improvement. 

The Board learnt through learning reviews, a MAPPA review and an HMIC 

Police inspection report that particular attention needs to be paid to the 

management and assessment of risks posed by registered sex offenders to 

children they might have access to, sometimes within their own families. 

‘Think Family’ continues to be a key practice approach for the Board and we will 

continue to work closely with the Somerset Safeguarding Adult Board (SSAB) 

and other partners to develop ‘Think Family’ practice across the workforce in 

2017/18. 

We have looked in depth at Child Sexual Exploitation (CSE) in Somerset 

through the Serious Case Review (SCR) Operation Fenestra.  Although not yet 

finalised for publication at the time of writing this report, the findings are already 

assisting the Board in developing improved multi-agency collaboration to 

progress this critical area of safeguarding work and to drive the CSE strategy 

and action plan further forward.      

The Board has welcomed partners’ very positive engagement with the ‘Section 

11’ self-assessment process and plans for further section 11 peer review 

workshops.  This has helped the Board to monitor the effectiveness of 

organisations in meeting their duties under Section 11 of the Children Act.  The 

new online self-assessment tools have proved helpful to partners in undertaking 

their own quality assurance with regard to safeguarding and child protection 

arrangements and practice.  Schools, in particular, found the audit tool helpful 

and the results from the partners’ assessments have helped the Board to 

understand where specific improvements need to be made. 

A series of peer challenge workshops will provide extra scrutiny and build upon 

the positive challenge and support culture developing within the partnership. 
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We will continue to work with agencies to scrutinise their own practice so that 

they can improve their safeguarding services for children, through use of the 

Section 11 peer review workshops and building upon the constructive challenge 

culture that has developed over this last year.  

Work with the voluntary, community and faith sectors has continued to be 

strengthened; strategic engagement through the Somerset Voluntary, 

Community and Social Enterprise Strategic Forum planned for 2017/18 will also 

help to increase engagement with the sector as we move forward.  

Information about how ‘Prevent’ has progressed since its implementation in 

2015 indicates that a good start has been made to embed ‘Prevent’ in 

Somerset with a good response from Somerset agencies, particularly schools.  

The Board has examined cases of children who have died; reviews of these 

cases have led to clear identification of improvements which needed to be 

made.  The Child Death Overview Panel (CDOP) which oversees these reviews 

shared key lessons and made recommendations around asthma deaths.  Its 

review of a small number of sudden infant deaths led to the promotion of a 

safer sleeping campaign across Somerset.  The panel raised concerns with 

organisations around the sale of nebulisers in supermarkets, and also wrote to 

the Coroner about post-mortem examinations.   

The Board received a report about allegations of abuse made against people 

who work with children which demonstrated a greater awareness of the Local 

Authority Designated Officer (LADO) and the notification procedure which has 

led to a substantial increase in notifications in comparison to last year.  

Engagement in a new multi-agency forum to risk manage adults who are 

identified as posing a potential risk to children has been a positive development 

this year aimed at enhancing the safeguarding system to keep children safe.  In 

the coming year the Board will be interested to understand about the progress 

and impact of this forum. 

Targeted work with schools and communications to raise awareness has led to 

an increase in the numbers of notifications of private fostering arrangements 

this year. This is welcome, and needs to be improved upon and expanded.  A 

knowledge gap relating to private fostering was identified as part of the school’s 

Section 175/157 self-assessments and the Board will continue to build on the 

work of agencies to address this and further raise awareness in Somerset.   

The Board welcomed clear progress made in multi-agency training with strong 

participation from all agencies across the partnership and the development of a 

fully traded training unit. The Board will continue to improve methods that 

capture evidence of impact upon practice and improve assessment of the 

effectiveness of single agency training. 
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Clear progress has been made by the Board with communications;   resources 

include an improved website, newsletters and a new learning bulletin, together 

with the use of social media to get important messages and learning out to both 

practitioners and the wider community. 

Dedicated pages on the website for safeguarding leads and the implementation 

of a safeguarding leads consultation line in 2016 has helped to improve 

practitioners understanding of thresholds for intervention and the application of 

the Effective Support for Children and Families guidance.  Practitioners have 

welcomed these developments, and the Board will take action in the coming 

year to understand and help improve competence and confidence so that 

understanding around thresholds continues to increase and thresholds are 

consistently applied in Somerset. 

We have acknowledged the enormous contribution made to the work of the 

Board by two community lay members who have challenged and enabled the 

Board to stay in touch with local realities and offering a critical friend 

perspective on all safeguarding issues.   The two members will continue to be 

supported in 2017/18 and encouraged to make links with others both locally 

and nationally to build upon their growing expertise and good practice. 

The report concludes that overall, the way the SSCB and its partners have 

worked together to keep children safe in Somerset has improved over the 

past year. Many children and families are receiving more effective services, 

often at an earlier stage than previously.  The Board is better sighted on the 

quality and effectiveness of safeguarding arrangements. However, there is 

still work to do across the partnership to improve the quality and 

consistency of services, to strengthen early help arrangements, and to 

promote improvement in key areas such as neglect and the exploitation of 

children. 
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3.  About the SSCB Annual Report for 
2016/17 
 
The SSCB annual report for 2016/17 provides a transparent assessment 

on the effectiveness of safeguarding and the promotion of child welfare 

across Somerset and the Board’s effectiveness in carrying out its 

statutory functions throughout 2016/17. 

 

The report provides: 

 information about the structures in place that support the SSCB to do its 

work effectively; 

 a clear context for safeguarding children and young people in Somerset, 

highlighting progress made by the partnership over the last year and the 

challenges moving forward; 

 an overview of the lessons that the SSCB have identified through the 

Learning and Improvement Framework and the actions taken to improve 

child safeguarding and welfare as a result of this activity; 

 a summary of the actions taken to improve child safeguarding and 

welfare as a result of learning and improvement and QA activity; 

 an insight into the range and activity of the multi-agency safeguarding 

training delivered and co-ordinated by the SSCB and a brief account of 

the single agency training delivered by partners; 

 the priorities going forward and the key messages from the Independent 

Chair of the SSCB to key people involved in the safeguarding of children 

and young people. 

 

The report this year will aim to address three specific questions: 

 

1. What we did 

2. How well we did it 

3. The difference it has made 

 

In line with statutory requirements, the SSCB annual report for 2016/17 has 

been sent to the following: 

 Cabinet Member for Children and Families 

 The Avon and Somerset Police and Crime Commissioner 

 The Chair of the Somerset Health and Wellbeing Board 

 Somerset County Council’s Director of Children’s Services 

 The Chair of the Safer Somerset Partnership 

 

A copy of the SSCB annual report has also been shared in advance for 

consultation with Board and Subgroup members.   
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4.  Children in Somerset – The Local 
Context 
 
In Somerset there are 109,200 children aged 0 to 17 years old, with a third of 

the population living in the main urban areas centered on the towns of Taunton, 

Bridgwater, Frome, Glastonbury and Yeovil (Index of Multiple Deprivation (IMD) 

2015; (ONS 2015 mid-year population estimates). 

 

4.1 Levels of Poverty 

Somerset remains a relatively affluent county and experiences lower than 

national average in terms of overall levels of deprivation (Index of Multiple 

Deprivation (IMD) 2015). 

 

However the county has a range of contrast with areas recognised nationally as 

being in the  25 most highly deprived neighbourhoods (IMD 2015), this number 

has increased from 14 since 2010 and with 38,000 residents living in 

neighbourhoods categorised as being within the 20% most deprived 

neighbourhoods in England.  In 2014 there were estimated to be 15.3% of 

children living in poverty in Somerset. This equates to one in every seven 

children aged under 16. The national average for England is 20.1% (IMD 2015). 

 

The highest levels of deprivation are found within the county’s larger urban 

areas (IMD 2015), with the most deprived areas of Somerset being the 

Lambrook and Halcon areas of Taunton and the Sydenham and Hamp areas in 

Sedgemoor. 

 

West Somerset communities are the most rurally isolated in the county and 

rank amongst the 15% most deprived local authorities nationally. In a report 

published by the Social Mobility & Child Poverty Commission (January 2016), 

West Somerset was ranked 1 out of 324 local authorities for social mobility.   

 

4.2 Children with Child Protection plans  

There has been an increase in the number of children who have been made the 

subject of a child protection plan.  At the end of March 2017, there were 413 

(279 children in the previous year) children with child protection plans from 204 

families (143 in previous year) living in the county.  This is approximately 37.9 

(25.6 in the previous year) per 10,000, which is lower than the 43.1 national 

average in England 2015/16.  During 2016/17, there were 38 children (47 in 

previous year) with a child protection plan from 26 families (31 in previous 

year), who were temporarily living in Somerset during the year. 
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Within the reporting period, 2.0% (9/447 plans) of child protection plans lasted 

for two years or more, a reduction from 4.8% in the previous year and lower 

than the national average in England of 3.8% for 2015/16.  22.4% (110 plans) 

lasted between 1 and 2 years with most lasting between six and twelve months 

(42%-188/447).  

 

At the end of March 2017, in Somerset, children were subject of a child 

protection plan for the following reasons: 

 

 Emotional abuse    89 plans 21.5%  (31.2% in 2015/16) 

 Neglect   288 plans 69.7%  (57.7% in 2015/16) 

 Physical abuse      7 plans   1.7%  (  4.7% in 2015/16) 

 Sexual abuse      6 plans   1.4%  (  0.4% in 2015/16) 

 Multiple factors    23 plans   5.6%  (  6.1% in 2015/16) 

 

4.3 Children Looked after  

At the end of March 2017, there were 479 children in care, compared with 503 

in 2016; this equates to 43.8 per 10,000 children for 2016/17 compared to 60.3 

per 10,000 in 2016. 

 

Of Somerset’s children looked after, there were 192 fostering or residential 

placements (involving 148 individual children) in 2016-2017, which were 

commissioned from providers other than the local authority (e.g. other local 

authorities, other public provision, private provision or voluntary/ third sector 

provision).  Of these 192 placements, 94 were within the borders of Somerset 

and 98 were outside the county boundary.  

 

During 2016/17, 34 (50, in the previous reporting year) children were secured 

permanence through adoption and a further 30 (13) left care as a result of 

Special Guardianship Orders. 

 

The number of children looked after  under the age of 18 placed in Somerset by 

other local authorities stood at 199 on the 31st March 2017, (179).   

 

The number of residential providers in Somerset during 2016/17 was 41. 

Of those operating during 2016/17, Ofsted rating them as follows: 

 16  ‘Outstanding’ or ‘good’  

 4 ‘requires improvement’ 

 2 as ‘inadequate’ 

 2 ‘awaiting’ outcomes at the end of March 2017 
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There are 16 fostering providers, Ofsted rated these as:  

 2 ‘Outstanding’ with 14 ‘good’ 

 zero inadequate (or awaiting confirmation) 

Ofsted rating for homes outside Somerset, where a Somerset child was placed 

during 2016/17 were as follows: 

 10 rated as ‘Outstanding’ or ‘good’ 

 1 rated ‘requires improvement’ 

 1 rated ‘Inadequate’ 

 zero ‘awaiting outcomes’ at the end of March 2017 

4.4 Somerset Safeguarding Snapshot 2016-17 figures 

 109,657 Children aged under 18 [2016 year population estimates] 

 20% of the Somerset population 

 15.3% of children living in poverty – [2014 data, latest available] 

 10.6% of primary school Somerset children are in receipt of free school 

meals, the national average is England: 14.1% (Based on January 2017 

school census) 

 1959 open EHA assessments (as at 31/3/17) 

 1731 referrals/EHA’s to the Early Help hub 

 92 TAC meetings were held in the 2016/17 academic year 

 44 children identified as being at risk of CSE (with CSE banner) as at 

31/3/17 

 71 of Somerset children identified as going missing from care  

 992 incidents of children and young people missing from home  

 468 Return Home Interviews were conducted (47.1%)  

 30,120 contacts to Somerset Direct across 2016/17 

 5,001 referrals to CSC, 1,040 re-referrals [20.8%] took place 

 5,185 C&F statutory social work assessments started 2016/17 

 4,920 C&F assessments completed in 2016/17 at an average of 29 days 

 645 ICPCs completed in 2016/17 

 413 children on a CP plan as of end of March 2017 (279 in previous 

year)  

 1,738 CIN cases as at end of March 2017  

 10,845 in receipt of SEN Support as at 31/3/2017,  

 875 in receipt of Education Health and Care Plans [EHCP], as at 

31/3/2017,  

 729 with a Statement of Special Educational Needs as at 31/3/2017,  

 479 children and young people were looked after as in 2016/17   

 612 HIGH RISK domestic abuse notifications made to the police during 

2016/17 

 755 children were associated with these incidents 
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 25% repeat incidents of HIGH RISK domestic abuse during 2016/17 

 478 notifications of allegations of abuse made against staff working with 

children  

 3 private fostering arrangements as of March 2017  

 1,108 professionals attended SSCB multi-agency training  
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5. The Board 

 
 
The Somerset Safeguarding Children Board (SSCB) is the key statutory body 

that oversees multi-agency safeguarding arrangements across Somerset as 

required under the Children Act 2004; and in accordance with statutory 

guidance in Working Together to Safeguard Children 2015 and the Local 

Safeguarding Children Board Regulations 2006. The SSCB draws its 

membership from a range of organisations.  The Board is supported by a range 

of subgroups that draw their membership from across statutory, voluntary and 

community sector agencies that work with children and families.  The SSCB 

Constitution (see link below) sets out how the partnership works, its governance 

arrangements, and the roles and requirements of its members. 

 

http://sscb.safeguardingsomerset.org.uk/wp-content/uploads/SSCB-

Constitution-updated-December-2016.pdf 

 

The SSCB meets quarterly and focuses its attention on areas of safeguarding 

challenge and concern and the implementation of the SSCB Business Plan. 

 

5.1 Improvement context 

 

The context for the Board’s work since 2015 has been one driven by the 

significant improvements that were required following the ‘Review of the 

effectiveness of the local safeguarding children board’ (Ofsted, 27 March 

2015), which found that:  

 

“The arrangements in place to evaluate the effectiveness of what is done 

by the authority and board partners to safeguard and promote the 

welfare of children are inadequate”. 

 

Since then, the SSCB has focused its energy and resource to address the 

shortcomings identified in the report.  Over the last year the Board has:  

 reviewed and strengthened its governance arrangements; 

 held agencies to account more consistently; 

 assured itself  in relation to the early help arrangements; 

 improved the effectiveness of partners’ contributions to the child 

protection process;  

 influenced the quality of practice across the partnership; and 

 developed data and performance reporting arrangements.  
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5.2 Independent Chair 

 

In order to provide effective scrutiny, the SSCB is expected to be independent.  

The role of the independent chair is to hold all agencies to account.  The 

current Independent Chair, Sally Halls, has chaired the Board since 2012.  The 

Independent Chair is accountable to, and meets frequently with, the Chief 

Executive of Somerset County Council; with the Cabinet Member for Children’s 

Services and with Somerset County Council’s Director of Children’s Services.  

She also meets regularly with senior leaders from partner agencies. 

 

5.3 The Board’s Business Unit Team 

 

The team consists of three full time staff (Business Manager, Senior Business 

Support Assistant and Training Manager) and three part-time staff (Training 

Administrator, Child Death Overview Panel Administrator and Quality 

Assurance and Audit Officer.  Work has focused upon developing the capacity 

of the Business Unit team and resource to support the activities of the Board’s 

business.   During the year the Business Unit has increased in capacity and has 

received support from the local authority’s Business Change Unit.   

 

5.4 Designated professionals 

 

In England, Wales and Northern Ireland, clinical commissioning groups (CCGs) 

are required to employ, or have in place, a contractual agreement to secure the 

expertise of designated professionals for safeguarding. Designated 

professionals, as clinical experts and strategic leaders, take a strategic, 

professional lead on all aspects of the health service contribution to 

safeguarding children across the area, providing support to all providers and 

linking particularly with named safeguarding health professionals, local authority 

children’s services, Local Safeguarding Children’s Boards (LSCBs), and the 

NHS Commissioning Board. The list of Somerset Designated Professionals can 

be found through the link below: 

http://www.somersetccg.nhs.uk/about-us/how-we-do-things/safeguarding-

children/ 

5.5 Relationship with other Boards 

 

During 2016/17 the SSCB strengthened links with other key multi-agency 

partnerships – Somerset Health and Wellbeing Board (HWBB), Somerset 

Children’s Trust (SCT), Somerset Safeguarding Adults Board (SSAB), 

Somerset Corporate Parenting Board (SCPB) and the Safer Somerset 

Partnership (SSP). The Working Together Protocol for Strategic Partnership 

Boards in Somerset sets out how the boards relate to each other.  This has 
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helped ensure that the voice of children and young people and their need to be 

safeguarded has been kept firmly on the agenda with regard to multi-agency 

work with vulnerable adults, the local response to crime and safety and also 

within the context of health and wellbeing.   

The Somerset Working Together Protocol for Strategic Partnership Boards in 

Somerset can be found through the link below. 

 

http://sscb.safeguardingsomerset.org.uk/wp-content/uploads/2016/02/Working-

Together-Partnership-Protocol-2016-17.pdf 

 

The business managers responsible for both the children’s and adult’s boards 

have shaped joint priorities and jointly co-ordinated developments such as 

multi-agency presentations around Think Family and provision of a 

safeguarding presentation with a focus upon neglect and domestic abuse to the 

local dentists’ association.   

 

The Independent Chair of the SSCB is a member of the Children’s Trust and 

attends the Health and Wellbeing Board regularly.   

 

5.6 SSCB Vision and Values  

 

The Board development day in 2016 focused upon Board effectiveness.  As a 

result the constitution was enhanced by the development, led by the 

Community members, of a Team Charter for the Board to communicate the 

SSCB partnership values and behaviours (see link below). 

 

http://sscb.safeguardingsomerset.org.uk/wp-content/uploads/Team-charter-

web-version-Nov-2017.pdf 

 

5.7 SSCB membership and attendance  

 

The SSCB was reconfigured in 2015.  Partner’s attendance at the SSCB has 

improved from 77% in 2015/16 to 82% in 2016/17.    

 

In April 2016 the SSCB reshaped its meeting structure; this change took place 

in response to Ofsted’s feedback which recommended that the SSCB should:  

‘Ensure that all partners regularly attend and that they are purposefully 

engaged in the work of the Board’.   

 

SSCB members have regarded this as a positive move which resulted in 

increased participation, collaboration and agency challenge. 

 

The SSCB met four times in 2016/17.  The attendance rates by agency are set 

out in table 1 overleaf: 
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Table 1:  SSCB attendance 2016/17 

 

Agency 
Apr

-16 

Jul-

16 

Oct-

16 

Jan

-17 

No of 

attend

-ances 

% 

attend

-ance 

Avon and Somerset  Constabulary 

 
Yes Yes Yes Yes 4 100 

Children & Family Court Advisory 

and Support Service (Cornwall, 

Devon and Somerset) 

No Yes No Yes 2 50 

Somerset Clinical Commissioning 

Group 
Yes Yes Yes Yes 4 100 

Community members 
Yes Yes Yes Yes 4 100 

Community Rehabilitation Company 

(Somerset Local Delivery Unit) 
Yes No No Yes 2 50 

Somerset County Council, 

Children’s Social Care 
Yes Yes Yes Yes 4 100 

Somerset District Councils 
Yes Yes Yes Yes 4 100 

Somerset County Council, 

Education 
No Yes Yes Yes 3 75 

National Probation Service 

Somerset Local Delivery Unit 

Cluster 

Yes Yes Yes Yes 4 100 

NHS England (South West) 
No Yes No No 1 25 

Somerset County Council, Public 

Health 
Yes Yes Yes Yes 4 100 

Somerset Partnership NHS 

Foundation Trust 
Yes Yes Yes Yes 4 100 

Taunton & Somerset NHS 

Foundation Trust No No Yes Yes 2 50 

Yeovil District Hospital NHS 

Foundation Trust 
Yes Yes Yes Yes 4 100 

Somerset Youth Offending Team No Yes Yes Yes 3 75 

 

Partners have been challenged to address the need for consistent and regular 

attendance which has resulted in improved attendance. 

 

A list of the SSCB members can be found in Appendix A.  
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5.8 SSCB Structure  

 

A structure chart which outlines the groups in place that support the SSCB to 

do its work effectively can be found in Appendix B. 

5.9 Finance to deliver impact  

 

Partner agencies have continued to contribute to the SSCB’s budget for 

2016/17, in addition to providing a variety of “in kind” resources, for example, 

staff time and the provision of free training venues.  

 

In 2016/17 agency contributions totalled £216,533, with the Local Authority 

providing 62% of the overall SSCB budget.  Table 2 below gives a breakdown 

of the contributions. 

 

Table 2: Agency contributions 2016/17 

Agency  
Actual contribution  

2016 / 2017 

Avon and Somerset Constabulary £16,022 

Somerset Clinical Commissioning Group £56,626 

National Probation Service (South West) £1,421 

Community Rehabilitation Company (Somerset Local delivery 
unit) 

£1,000 

Somerset County Council £134,590 

CAFCASS £550 

Taunton Deane and West Somerset District Council £1,581 

South Somerset District Council £1,581 

Mendip District Council £1,581 

Sedgemoor District Council £1,581 

Total Income £216,533 

 

There was some reduction in contributions from partners in 2016/17 in 

comparison to the previous year, by: 

 Avon and Somerset Constabulary - £3,559 

 National Probation Service - £670  

 The Community Rehabilitation Company - £1,000 

 

5.11 SSCB Training Budget 

Throughout 2016/17, the SSCB training budget transitioned into a 

commissioned model covering the costs of venues, specialist trainers and 

resources.  This change of activity created a step change in the SSCB’s 

approach to training and development. The income generated from the training 

has been used to offset 50% of the salary costs of the training team, including 

the training manager and administrator.   
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In addition, in kind arrangements have been developed with partners.  This has 

encompassed the free use of training venues and the provision of practice 

expertise to deliver in training.  For example, the access to free training venues 

was provided by the acute trusts in exchange for fully subsidised training 

places. This arrangement created a saving of £3,400 for 2016/17.  

 

In 2017/18 the plan is for the SSCB’s training function to operate as a 

commissioned, traded unit; with income generated to offset 100% of the training 

team’s staff costs.    
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6. Assessing the effectiveness of child 
safeguarding and promoting the 
welfare of children in Somerset 
 
The SSCB has a statutory duty to scrutinise and evaluate the effectiveness of 

the safeguarding system and individual agency contributions to safeguard and 

promote the welfare of children.  

 

The SSCB uses a range of methods for evaluating and improving its 

effectiveness of safeguarding arrangements.  Key elements include: 

 Scrutiny of data and performance information 

 Monitoring risks and issues (through risk register and challenge log) 

 Section 11 audit 

 Section 175/157 audit 

 Capturing and using the voice of children 

 Multi-agency audits 

 Inspection reports 

 

6.1 Scrutiny of data and performance information 

 

At the quarterly SSCB meetings an assurance section around a specific SSCB 

business priority is scrutinised, following multi-agency presentation of data 

evidence including, assurance reports, case examples, performance data, 

evidence from multi-agency and single agency audits.   The presentations are 

followed by interactive table top discussions to evaluate effectiveness, 

determine how well the Board is assured, and identify what further action needs 

to be taken as an outcome of the assurance debates.   

 

Similarly, at each Business Planning Group meeting, a formal report is 

presented by the chairs of each of the subgroups and progress against the 

SSCB’s business plan is scrutinised.  The Business Planning Group is able to 

determine what action needs to be taken to improve safeguarding 

arrangements and how the work of the subgroups dovetails, to drive learning 

and improvement forward. 

 

6.2 Monitoring risks and issues (Risk register) 

 

The SSCB manages the risk register and challenge log to formally record 

concerns around multi-agency safeguarding arrangements and action taken to 

resolve them.  A number of challenges were made and actions taken during the 

reporting year, some of which resulted in the Board receiving assurances 
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around improvements to address the concerns raised.  A small number of 

issues are on-going. 

 

6.3 Agency self-assessment of safeguarding arrangements 

 

Section 11 (Children Act 2004):  This section places duties on a range of 

organisations and individuals to ensure their functions, and any services that 

they contract out, are discharged having regard to the need to safeguard and 

promote the welfare of children (Working Together to Safeguard Children 2015).  

Under section 14 of the Children Act 2004, Local Safeguarding Children Boards 

(LSCBs) are required to monitor the effectiveness of organisations 

implementation of these duties.  As such, in the reporting year the SSCB 

adopted an online safeguarding audit tool, ‘enable’, which was used as the 

mechanism to establish assurance and to help partners undertake their own 

quality assurance process in regard to safeguarding and child protection.   

 

175/157 (Education Act 2002):  In fulfilling its statutory objectives under 

Section 14 of the Children Act 2004, the SSCB is also required to ensure that 

schools are meeting these duties effectively.  The ‘enable’ tool was therefore 

adapted for use by all independent and maintained schools to assist them to 

self-evaluate their performance in discharging their functions set out in Sections 

175/157 of the Education Act 2002, and provide a 175/157 audit return.  This 

was achieved using an agreed framework developed by the Local Authority’s 

Education Safeguarding Team.  

 

Audit findings from both the section 11 and the 175/157 education provider 

returns will enable the SSCB to better understand where the needs and gaps 

are in safeguarding children and young people across the different agencies 

and the schools community in Somerset. 

 

6.4 Section 11 audit 

 

The development of the section 11 framework took into account specific 

improvements that needed to be made; the SSCB issued the section 11 audit 

tool across the partnership in May 2016.   Although resource intensive to 

establish the model, with advice and guidance being provided to single 

agencies, the process resulted in an improvement in providing the SSCB with a 

greater level of detail than received in previous years.  

 

Organisations used four grades with which to assess their own performance 

against eleven standards, with multiple sub-standards: 

 Outstanding 

 Good 

 Requires Improvement 
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 Inadequate 

The result of these self-assessments put agencies in the following categories: 

 Outstanding      4 

 Good    16 

 Requires Improvement    5 

 Inadequate     0 

 

With, in addition: 

 National agency returns   5 

 Nil return      1 

 

At sub-standard level, seven agencies reported one or more “inadequate” 

gradings.  The challenge to systematically incorporate the “voice of the child” 

emerged as a common theme across all S11 audit returns. 

 

Next Steps  

S11 Peer challenge workshops - A programme of section 11 peer challenge 

workshops will commence in the new financial year to include a representative 

sample of respondents selected for further analysis and validation.  This will 

help the Board to moderate and standardise responses as well as identify 

improvements in future S11 audit programmes. 

 

Organisations rated ‘Outstanding’, will be required to provide additional 

information regarding inspection results from appropriate authorities (OFSTED, 

CQC, HMIC), to assist with validation and calibration of the overall S11 

process.   

 

Organisations rated ‘Requires Improvement’, will also be expected to provide 

evidence of action plans to address inadequacies, together with a progress 

report.   

 

Validation - The sample set to be validated will include all “Outstanding” 

agencies as well as those that identified an “Inadequate” rating at standard/sub-

standard level.  A desk-top review and full analysis of returns will be completed 

and reported to the Board in 2017/18. 
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Section 11 Audit Timeline 

 

 
 
 
6.5 Education 175/157 audit report 
 

In previous years, the SSCB co-ordinated the education providers 

safeguarding audit (175/157), which asked for returns to be submitted on 

paper.  This system did not enable an effective process of gathering data, 

scrutiny or monitoring.   Additional issues that arose using the paper format 

included:  

 no clear submission date to the local authority;   

 three different types of audit forms in use across the local authority;  

 some boxes/questions left blank by education providers; and  

 a lengthy process of auditing for the local authority.   

 

The education providers 175/157 self-assessment audit tool was developed by 

the safeguarding advisory team. The audit was based upon agreed 

benchmarks and standards to provide all education settings working with 

children and young people aged 4-18 years old with a base line of 

safeguarding expectation for Somerset.  

 

Launched in September 2016, the process was initially challenging for all 

involved with education providers feeling unsure of the new online process and 

expectations.  However, feedback after the submission from education 

providers was positive with reports that the audit tool provided a valuable aid 

to ensuring safeguarding is at the forefront of their work and processes.  The 

Somerset education audit has since been adopted by other local authorities 

and used in an article to promote Virtual College audits nationally.   
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“I found the audit a really useful tool and feel it is a great way of clarifying 

what needs to be in place, as well as providing an action plan to continue 

embedding all elements of safeguarding. Please pass on my thanks to 

your team - it is a vast improvement on the previous report!”  

Assistant Principal and Designated Safeguarding Lead  

 

During the reporting year 97% of education providers submitted an audit 

return, compared with the previous year’s 82%.   

 

The remaining 3% of schools were subsequently followed up and cited 

reasons for non-submission as relating to IT issues or had overlooked the 

request.  

 

The return rate from Local Authority maintained state funded schools, 

Somerset independent schools (fee paying) and further education colleges 

was 100%.   

 

SEN independent providers, pupil referral units and early year’s returns were 

lower with 57%, 75% and 56% respectively however there were technical  

issues for a few of these providers gaining access to the Virtual College 

platform.  

 

Anti-bullying practice - 92% of providers reported working at either good or 

needs improvement. 

 

Whistleblowing - 98% of schools self-assessed as working at grade 1 or 2; 

five schools identified that more work was necessary to be compliant with 

statutory requirements in relation to whistleblowing. 

 

Private fostering - As part of the audit, schools were asked to consider their 

understanding of what constituted private fostering and the procedure to follow  

when they become aware of a private fostering arrangement.   Whilst 86% of 

schools assessed themselves at Green (good) against this question, a 

significant proportion of schools (21 in total) indicated that staff were not 

aware of what private fostering was and the need to refer such arrangements 

to the local authority.  

 

In response: action has since been taken by the education safeguarding team 

to address the knowledge gaps identified.  These included, targeted 

communications through the bi-monthly education newsletter, promotion of a 

private fostering awareness raising event in December 2016, and reiteration 

through education networks including community learning partnership and 

designated safeguarding lead meetings.  
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Early Help - The structure of the audit tool did not enable effective collection of 

data about education provider’s involvement in Early Help Assessments, child 

in need and child protection cases.  This has led to the reconfiguring of the tool 

itself to enable this data to be collected in the forthcoming years audit.  To 

evaluate progress of education providers involvement in Early Help, cases 

inputted by individual providers were reviewed, and where a low ratio of 

safeguarding concerns were inputted, providers were followed up to quality 

assure effectiveness of the provider’s safeguarding practice to assess alertness 

to signs of child abuse and neglect.   

First time questions within the 175/157 audit 

The 175/157 audit introduced some first time questions for settings, these 

included: 

 

 Whistleblowing procedures to help capture reporting concerns about 

the behaviour of an adult working or volunteering at the school, staff and 

volunteers should feel able to raise concerns about poor or unsafe 

practice and potential failures in the school safeguarding regime. 

 

 It is the first year that the annual safeguarding audit incorporated a 

question about Child Sexual Exploitation (CSE).  Education providers 

indicated that 82% of schools self- assessed as good with providers 

stating that they were unclear about the procedure to follow to protect a 

child at risk of or suffering CSE. 

In response: the Board delivered a CSE practitioners conference in 

March 2017 which targeted education providers.  The conference, 

targeting designated safeguarding leads, included training input around 

assessment and screening procedures. Regular targeted 

communications from both the Board and the education safeguarding 

team have since been implemented to support providers in their 

response to addressing CSE.  

 

 Female Genital Mutilation was a new topic introduced in the audit.  

With 37% of returns indicating that their school was operating at red 

(requires improvement). 

In response: All providers were subsequently followed up by the 

education   safeguarding advisor who provided guidance including linking 

providers to an online training module on FGM.  The module has since 

been made available to all education and early years settings. 

 

Next steps 

 Continue to work with schools to improve understanding of CSE and how 

to address it. 

 Continue to raise awareness around private fostering with schools staff 
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and leadership teams. 

 Further develop the education providers 175/157 audit tool to provide 

data around provider involvement in Early Help Assessments, Child in 

need and Child Protection cases.  

 

6.6 Voluntary, Community and Faith sector. 

 

In 2016/17 further links were developed across the Voluntary, Community and 

Faith sectors.   

 

Somerset Active Sports Partnership - SSCB established links with Somerset 

Active Sports Partnership (SASP) to review safeguarding action plans and 

determine how the breadth of sporting clubs and organisations across 

Somerset can further develop their safeguarding arrangements, in light of the 

national reports of abuse in sport.   As a result, SASP are developing 

arrangements to broadly disseminate the NSPCC’s Child Protection in Sport 

Unit’s (CPSU) self-assessment audit to all its affiliated groups and clubs.  SASP 

also developed a safeguarding toolkit for clubs to use which includes: 

 Policy example/templates 

 Information on self-assessment and the benefits for clubs  

 Template posters and codes of conduct 

 Example scenarios for safeguarding training 

 Examples of good practice 

 Video of young people's experiences and views on safeguarding 

 

Next steps  

The SSCB will continue to work with SASP to support them further developing 

their assurance and monitoring arrangements and promoting the use of the 

CPSU audit by national governing bodies (football, cricket, netball and hockey) 

in Somerset.  In addition, targeted training for sports welfare officers by the 

LADO and SSCB training manager are planned for 2017/18. 

 

Work with the Faith sector:  The SSCB was notified of the audit of the 

Diocese of Bath & Wells, which was carried out in 2016 by the Social Care 

Institute for Excellence (SCIE).  SCIE were commissioned to undertake an audit 

of the safeguarding arrangements of each diocese of the Church of England.  

The SSCB received an improvement plan from the Diocese of Bath and Wells, 

which responds to the considerations recommended within the report.  

 

Next steps 

The SSCB’s Quality and Performance subgroup will monitor the Diocese 

improvement progress.   

 

Links with Voluntary, community and faith sector will continue to be 
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strengthened in 2017/18 through linkage with the Somerset Voluntary and 

Community Sector Forum.  

 

6.7 Capturing the Voice of Children 

 

The SSCB developed links with the Children’s Trust participation network to 

help inform it about the views of children and young people in Somerset.    The 

priorities from the various groups were also shared with the SSCB to inform its 

business planning for the following year.  

 

As part of the section 11 self-assessments, SSCB Partners were asked to 

provide evidence around how services and cases are informed by the views of 

children and families.  Interim analysis of the returns demonstrated that this will 

be an ongoing development area for the SSCB.  The section 11 peer QA 

process did evidence however examples of broad agency engagement with 

children and young people across the partnership which, in comparison to 

previous years, places the SSCB in a better position to draw upon and inform 

its work moving forward.  See Appendix C for further details.  

 

6.8 Overall effectiveness of the Child Protection system in Somerset 

  

Referrals to Children’s Social Care:  During the reporting year, the ‘Effective 

Support for Children and Families in Somerset’ was launched in 2016 and the 

data over the last three years indicated that there is an increasing familiarity in 

the application of thresholds which continued to become embedded within the 

reporting year.  See table 3 below. 

 
Table 3:  New early help cases and referrals to CSC (2014/15 to 
2016/17) 
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The general downward trend of referrals to Children’s Social Care over the 

reporting year mirrored a general, upward trend of new Early Help cases.  This 

suggests that many of the cases previously worked at level 3 within Children’s 

Social Care became subject to Early Help support.  This trend further pointed to 

increased understanding and embedding of the Effective Support for Children 

and Families guidance and the use of the Early Help Assessment. 

Table 4:  New early help cases and Children in Need (CIN) 2014/15 to 

2016/17 

 
 

The decrease in total Children In Need (CIN) numbers (excluding Children 

Looked After / Child Protection) since 2015/16, similarly reflected that cases at 

the top of level 3, were more likely subject to support through Early Help 

services within the reporting year. 

Re-referrals to Children’s Social Care:  In March 17, figures of referral rates 

(within 12 months of a previous referral), stood at 20.8%, this was a decrease in 

the number of re-referrals received in 2015/16 of 23.8%.  The outturn 

percentage figures for both statistical neighbours and the English national 

average were not available for comparison at the time of writing.  However, 

Somerset exceeded its 2016/17 target of 22%.  This again, suggests that 

thresholds continued to become more understood, with an increase in 

consistency of application across 2016/17.  Similarly, where cases were 

stepped down from Children’s Social Care, fewer cases were referred back into 

Children’s Social Care for additional support.   
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Table 5:  Contacts to Children’s Social Care (CSC) resulting in No Further 

Action (NFA) 

 

The dramatic drop in NFA numbers for 2016-17 was due to a change in 

recording practices, and increased numbers of cases where advice and 

information, was provided.   With a greater understanding of thresholds, fewer 

cases were subject to NFA reported in 2016/17. 

   
Timeliness of multi-agency Child Protection conferencing system:  The 

percentage of ICPCs held within 15 working days of S47 enquiry in Somerset in 

2016/17, stood at 94.7%.  This was a slight decrease from the previous year’s 

figure of 96.4%, but continued to outperform both the national rate in England of 

76.7% and Statistical Neighbours average rate of 74.1%.  See table 5 below. 

 
Table 6: Percentage of ICPCs held within 15 days of s 47 Enquiry  
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Child protection review conferences (RCPCs):  Timeliness of review child 

protection conferences remained high in percentage at 98.5%.  Somerset 

continued to outperform statistical neighbours (91.1%) and national statistics in 

this regard (93.7%). 

Duration of Child Protection Plans:    Somerset achieved the target of 2% (9 

children) for the number of children subject to Child Protection Plans for longer 

than 2 years, a clear reduction from 4.8% in 2015/16 and lower than the 

national average statistic of 3.8%. This was attributed to countywide child 

protection panels supporting appropriate escalation and de-escalation of cases 

and improved use and monitoring of SMART plans. 

Table 7: Child Protection (CP) plans lasting longer than 2 years

 
 

Children subject to a CP Plan for a second or subsequent time:  Children 

subject to a Child Protection plan for a second or subsequent time, within 2 

years of the previous plans end date: in Somerset, during 2016/17 this stood at 

19.3%.  Whilst this is a reduction from 25.3% in the previous year, the 2016/17 

figure remains above target of 15%.  The national average is 17.9% and the 

figure for statistical neighbouring authorities is 20.7%.  See table 8 overleaf. 
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Table 8: Children becoming subject to CP Plans for a second or 

subsequent time 2007/08 – 2016/17 

 

 
Quality of Child Protection Conferencing:  Child Protection Chairs reported 

in 2016/17 that they were working to make the child’s lived experience more 

evident within multi-agency meetings.  Plans also included the systematic 

gathering of feedback from families and professionals.  A revised family 

feedback system was developed and launched. 

 

Family involvement in child protection conferences:  Following 

development of the family feedback form, of 153 forms received from families 

following engagement in child protection conferences, 19% felt the voices of the 

children had not been listened to well, or completely.  

 

“Tina, aged 12 was fully included in the assessment process by her 

Social Worker, including an understanding of the scaling process in 

Signs of Safety. 

Tina was able to share with her social worker that despite recent 

improvements in her family life, and the adherence by her mother and 

step father to the safety measures in the child protection plan, her own 

sense of safety was still at a ‘4’.  Tina was able to say that she would feel 

safer once those safety measures had been tested for longer. The 

conference was able to make a decision that fully included and listened 

to Tina’s voice.” 

 

Next steps:  The child protection conference chair’s service plans to increase 

participation in child protection process in 2017/18 and raise the profile of the 

child’s voice by: 
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i) an increase in the use of advocates through telephone contact 

between the chair and the family prior to ICPC;  

ii) the creation of a consultation document for social workers to 

use with children and young people who are the subject of child 

protection;  

iii) the introduction of child and young people only conferences 

where this may be more appropriate. 

 

The service reported plans to continue to develop and collect voice of the child 

data and quality feedback from families, around their experiences of multi-

agency child protection processes.  The outcomes from the feedback data will 

be fed into the Board’s Quality and Performance subgroup in 2017/18.   

 

6.9 SSCB audits of Multi-agency casework  

 

Practitioners and managers working with families are routinely involved in multi-

agency practice audits.   In 2016/17 four multi-agency case work audits took 

place. 

 

The audits resulted in outcome-focused action plans.  These were monitored by 

the Quality and Performance subgroup, to assure the Board around the quality 

of practice and standards, and to track and evidence improvements in frontline 

practice. 

 
 

Q1 - May 2016  Unborn Babies 

STRENGTHS:  

 Majority (7/8) of cases referred at appropriate time, once risks became 
known; 

 Evidence of effective use of the escalation policy. 

KEY LESSONS:  

 Inconsistent information sharing prior to case closure; 

 The requirement for practitioner guidance to be strengthened 

 Professional focus upon adults needs. 

IMPACT:  

 Early Help Assessment work has taken place across the partnership to 
ensure child’s needs considered as central; 

 Somerset Direct procedure was changed to ensure the current situation 
is clarified with partner agencies prior to closing cases where NFA is 
decided; 

 A pre-birth protocol drafted in addition to improved and expanded policy 
guidance made available through the South West Child Protection 
Procedures. 
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Q2 July 2016 Children of Parents in Prison 
 8 cases audited where children of various ages had a parent in 
prison.  

STRENGTHS:  

 A mixed picture overall but some evidence of good planning and of well-
engaged parents. 

 

KEY LESSONS: 

 Some services not always aware of child’s home situation or possible 
risks, including release date information relating to offenders; 

 Sharing information with agencies following strategy discussion was 
inconsistent; 

 Voice of the father not always heard. 
 

IMPACT:  

 Briefing provided to CSC on outcomes of the audit and information 
sharing practice particularly with schools.  Briefing prompted CSC to 
determine how agencies are alerted to the risks posed by individuals, to 
the child; 

 Multi-agency practitioners were reminded to include specific actions 
within strategies, stating specific agencies and individuals that need to 
be informed; 

 The importance of keeping agencies up to date has been followed up 
with National Probation Service (NPS) staff to support multi-agency 
planning in preparation for the release of offenders from prison.  
 

 
 
 

Q3 September 2016  
  

ICPC’s and core groups 
8 cases were audited which examined multi-agency 
practice with children prior to their initial child protection 
conference (ICPC), and also looking at the first core 
group in each case. 

STRENGTHS: 

 Good practice evident from a variety of agencies for their reports to 
conference; 

 Audit group reported some outstanding practice in voice of the child work 
and the child’s lived experience. 

KEY LESSONS: 

 Consistent approaches of signs of safety scaling; 

 Some confusion around core group membership and its leadership. 

IMPACT: 

 Good practice highlighted with agencies; 

 Learning points were communicated through the SSCB learning bulletin.  
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Q4 March 2017  
  

‘Strategies’, with a focus upon young, vulnerable 
parents. 
The audit linked to the SCR for Child L and Child J.  
8 cases were audited in total 

STRENGTHS:  
Audit group reported evidence of good practice, including: 

 Well organised and effectively recorded strategy; 

 Appropriate attendance and agency input found to be clear; 

 Evidence of interim planning which addressed the risks to the child; 

 Evidence of health involvement in all cases. 
 

KEY LESSONS: 

 Greater consistency required in distribution of notes to agencies and 
quality of interim safety planning; 

 Inclusion of GP’s and relevant housing officers in strategy meetings. 

IMPACT: 

 Guidance for partners around strategies was reiterated through SSCB 
newsletter; 

 Audit outcomes reported to partnership with further development work 
expected in the new financial year. 

 
 

Next steps  
 
Single agency audits - In order to assure itself further of partner’s practice, the 

Board’s Quality and Performance subgroup plan to review outcomes from 

single agency audit activity to cover the period 2016/17 and to request planned 

audit schedules for 2017/18 from agencies.  

 

6.10 Assurance and Inspection reports 

 

See Appendix D for single agency assurance reports on: 

 Police effectiveness in Somerset 

 CCG effectiveness 

 Assurance report from the Early Help Commissioning Board 

 Somerset District Councils effectiveness  

 Radicalisation and extremism 
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7.  Child Death Overview Panel  

7.1 What was done? 

The Child Death Overview Panel (CDOP) is chaired by a Public Health 

Consultant and enables the SSCB to carry out its statutory functions relating to 

child deaths.   

 

7.2 Numbers reviewed during 2016/17 

 CDOP were notified of 24 child deaths (26 notifications in previous year) 

and 27 deaths were reviewed by the panel in 2016/17 (37 in the previous 

year). 

 59% of the deaths reviews were expected, 41% unexpected. 

 CDOP identified modifiable factors in 41% of the deaths reviewed. 

 70% of deaths were reviewed within 6-12 months (from death to review). 

 26% of reviews took over 12 months. 

 4% of reviews were completed within 6 months.  

 

7.3 Impact  

Safer sleeping - The panel identified modifiable factors present in a small 

number of Sudden Unexpected Deaths in Infancy (SUDI) cases. These 

included unsafe sleeping positions such as bed sharing or in a car seat or on a 

sofa overnight, smoking and alcohol use. Promotion of safe sleeping and 

smoking cessation messages have continued across health services 

particularly Midwifery and Health Visiting as in recent years. The National Safer 

Sleep campaign was also promoted locally https://www.lullabytrust.org.uk/ in 

2016. 

 

Asthma deaths - The panel reviewed a small number of asthma related 

deaths.  The outcome was compiled and a number of recommendations being 

made and shared across health providers.  

 

Housing support - As a result of last year’s report a presentation was made to 

the strategic housing partnership.  Housing partners assisted (with rehousing/ 

support) families where vulnerable children with health conditions were 

accommodated in poor housing. 

 

Medical imaging - The issue of medical professionals not being able to access 

children’s’ medical images in different care settings has now been resolved. 

CDOP addressed communication between secondary and tertiary care and 

followed up with NHS England.   The SSCB are now reassured that hospitals 

are working towards a permanent and failsafe way of sharing images across 

Trusts. 
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Sale of nebulisers - CDOP has written to the Medicines and Healthcare 

products Regulatory Agency who regulate medical devices in the UK raising our 

concern regarding the sale of affordable nebulizers in supermarkets. 

 

Post mortem concerns - The CDOP Chair has written to the Coroner raising 

the panel’s concerns regarding the lack of post mortem examination for 2 of the 

asthma related deaths.  

 

Learning and Improvement - One case was referred to the SSCB Learning 

and Improvement subgroup for consideration as a Serious Case Review. The 

decision was taken that CDOP was an effective review process for taking the 

learning from this case forward with relevant agencies. Learning from CDOP is 

now incorporated into SSCB newsletters and there are plans to include this in 

the CCG Safeguarding Children Team newsletters. 

 

7.4 Issues 

 CDOP identified 6 cases in 2016-17 where children died unexpectedly in 

Hospital and the Rapid Response process was not undertaken. 

 CDOP also noted inconsistency in application of pre-birth guidance 

across agencies.   

 

7.5 Next steps 

In regards to the recommendations the report makes, next steps for 2017/18 

agreed include: 

• meeting with coronial service to discuss post mortems of children 

where death has been sudden/unexpected; 

• investigate rapid responses, including service level agreements in 

place; 

• carry out asthma audit in order to evidence compliance with the 

standards set out in the CDOP report. 
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8.  Serious Case Reviews 
 
 
In 2016/17 the Learning and Improvement Subgroup monitored the progress of 

three Serious Case Reviews which had been agreed and initiated in 2015/16.  

The group also scrutinised nine formal Serious Incident Notifications in 

2016/17.  

 

8.1 Serious Case Reviews 

Serious Case Reviews (SCRs) are undertaken to learn lessons and improve 

how practitioners and organisations work together to safeguard and promote 

the welfare of children and young people.  The SSCB must always undertake a 

SCR when the criteria specified in Regulation 5 of the Local Safeguarding 

Children Boards Regulations 2006, are met.  

 

A serious case is when: 

(a) abuse or neglect of a child is known or suspected; and  

  

(b) either — (i) the child has died; or (ii) the child has been seriously harmed and 

there is cause for concern as to the way in which the authority, their Board 

partners or other relevant persons have worked together to safeguard the child.  

 

The SSCB progressed two SCRs during the reporting year and published one.  

8.2 SSCB SCRs published in 2016/17 

 

Child L and Child J  

The SCR was undertaken by the SSCB with full co-operation of Somerset 

agencies, and covered the period November 2013 to February 2015, which 

represented the first presentation in pregnancy of Child L through to the injuries 

of Child J.   The SCR was published in December 2016 following the conclusion 

of the criminal case. 

 
The Background:  Child J lived with biological mother and father and older half 
sibling, Child L. Child J was six weeks old when the injuries were discovered. 
 
Safeguarding Concerns:  There were previous concerns identified to Child J’s 
sibling. Child L was subject to a Child Protection enquiry after presenting at 
hospital with a torn frenum (mouth injury) at five months old. This was ten 
months before the injuries to Child J were identified. 
 
The Incident: Child J was taken to the child's doctor for a routine six week 
check. The GP discovered bruising, and further investigations revealed other 
injuries, consistent with non-accidental injuries sustained on at least two 
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separate occasions.  As a result of the injuries to the younger child, both 
children were accommodated and care proceedings commenced.  
 

Findings from Child L and Child J 

The SCR identifies lessons in the following areas:  

 Understanding and reviewing family history;  

 Over reliance on the word of the parents;  

 Understanding of normal child development;  

 Closer liaison between agencies working with the same family;  

 The need for effective supervision and managerial oversight.  

 

The review also noted examples of good professional practice, including:  

 The GP raising concerns about Child J, having noticed bruising;  

 The housing support worker providing continuing of care to the children’s 

mother;  

 The health visiting service maintaining a relationship and responding 

flexibly to the needs of the family and including the male partner and 

father to Child J. 

 

Impact of the SCR Child L and Child J 

Learning was disseminated via: 

 the SSCB Things you should know (TUSK) learning bulletin. 

 4 x Multi-Agency Practitioner Interest Group (MAPIG) sessions were 

delivered in summer 2016 to cascade messages to approximately 100 

multi-agency practitioners;  

 presentations to single agencies delivered by Board members; 

 SSCB level 3 delivery of Working Together safeguarding training for 

designated safeguarding leads. 

 

The multi-agency action plan resulted in:  

 revision of SSCB escalation policy; 

 strengthened guidance around strategies; 

 targeted ‘child development’ training for police; 

 dissemination of Guidance for Partners on Corresponding with the Police 

Safeguarding Co-ordination Units (Police); 

 development of practice standards for Social Work assessment (with a 

specific focus on disguised compliance);   

 strategy audits undertaken by CSC managers to check agency 

compliance and engagement;  

 learning disseminated through CSC ‘Quality Matters’; 

 revision of ‘Step down’ guidance; 

 training provided to ‘Housing support’ and frontline staff; 

 targeted training using case study, for the GP Education Trust Sessions; 
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 domestic abuse now included in CCG standards for safeguarding; 

 acute Hospital Trusts now report on IDVA activity and staff receive 

training on domestic abuse awareness; 

 CCG policy for General Practices for recording, flagging and sharing 

information in General Practice for patients who are known to be at risk 

of domestic abuse, ratified and circulated to all practices through the GP 

bulletin; 

 roll out of Level 3 safeguarding training for targeted staff across the 

health community.  

 

8.3 SSCB Serious Case Reviews in progress 2016/17 

 

Progress of Child Sam SCR 

The SSCB Learning and Improvement Subgroup commenced the SCR into 

Child Sam in 2016 following notification of the significant harm suffered by the 

child.  Child Sam had repeated contact with a range of health professionals 

before being taken to a Somerset Minor Injury Unit by members of his family.  

Sam had suffered extensive non-accidental head injuries which left Sam with 

significant brain damage and life-long impairments.   Child Sam’s stepfather 

was subsequently convicted for grievous bodily harm in January 2017.   The 

review will conclude with publication in 2017/18. 

 

The Serious Case Review in respect of Child Sam is ongoing.  Criminal 

proceedings were concluded in January 2017 and the Final Report will be 

published later in 2017.   

 

Child Sam emerging findings included: 

 improved practice and guidance around Multi-agency Pre-birth work to 

Safeguard Unborn Babies; 

 the need for agencies to identify and respond to the risk and 

vulnerabilities within families where Domestic Abuse is a concern in 

order to further safeguard children; 

 staff training [health] around measuring, recording and plotting growth 

measurements in particular head circumference and weight, in order to 

recognise when cases may need to be referred for specialist 

management; 

 safeguarding training for health care professionals to highlight the 

presenting signs and symptoms of brain injuries in young babies; 

 agencies to demonstrate that for any unavoidable change of practitioner 

working with an individual or family, during an episode or intervention is 

supported by a full and formal recorded handover consistent 

understanding and application of thresholds for intervention at tier two;  

 identification of risk within the wider family context, including assessment 

of the impact of risks on children; 
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 information to be shared within and across agencies to facilitate 

safeguarding of the children. 

 

Fenestra  

The SSCB Learning and Improvement Subgroup were notified in 2015 of nine 

children who were involved in sexual exploitation from a group of individuals 

identified through a police investigation into a case of child sexual exploitation. 

 

The case involved two children who had suffered significant harm which 

resulted in serious mental health problems, including suicide attempts. In 

addition, both children had several pregnancies, ending in miscarriage and 

termination, prior to both having a child by one of the perpetrators. There was 

also learning from several of the other children who were involved in this case. 

 

The case involved historical abuse of the children concerned from 2010 until 

2014. In 2014 the police investigation intensified. This resulted in the 

prosecution and conviction of two perpetrators in November 2016, for sexual 

offences against children.  Agencies involved provided information about their 

involvement with each child and an agency report.  Children and young people 

were directly involved in the SCR process. 

 

The purpose of reviewing this case was to learn how to promote rapid change 

in the effectiveness of multi-agency practice and response to child sexual 

exploitation (CSE). The type of CSE suffered by both children was an 

'inappropriate relationship' model.  

 

Emerging findings for Fenestra include: 

 The confusing stance in national policy to adolescent sexual activity and 

the impact on professionals leaves professionals struggling to distinguish 

between 'inappropriate relationships' and permitted consensual sexual 

activity;  

 The impact of short term interventions on perceived parenting deficits, 

without taking sufficient time to listen and hear the parents’ concerns; 

 The requirement for a multi-agency investigative model in CSE 

investigations;  

 The critical importance of linking information within and between 

agencies;  

 Children who have experienced or are at risk of experiencing CSE need 

accessible, timely and sufficiently experienced support for their 

emotional and mental health problems; 

 The need for good multi-agency collaboration in this complex area; 

 The arrangements nationally in relation to piercing and tattoo salons 

does not adequately address safeguarding risks for children;  
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 There is scope for further development of education provision around 

relationships and CSE for both children and parents;  

 The practice in this case has indicated some scope for increased 

sensitivity to cultural issues.  
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9. Other learning reviews in 2016/17 
 
Neglect - ‘Failure to thrive’ – Following a review of the information submitted 

by each agency, the SSCB held a learning event in May 2016. The majority of 

the 20 participants had direct experience of working with one or other family. 

The review was co-facilitated by an Independent Reviewer and a Consultant 

Paediatrician / Named Doctor. 

 

Child K and Child Q were young babies from different families, but the issues 

are similar so these cases were looked at together. These two babies were a 

few weeks old when admitted to hospital following significant starvation.  

 

Findings for Child K and Child Q  

 Neglect - a reluctance by practitioners to see the lack of weight gain as a 

manifestation of neglect;  

 Compliance – both families were resistant to intervention by agencies;  

 Hostility - workers attempted to be flexible and accommodating in the 

face of verbal aggression, the balance between support and challenge 

was hard to maintain; 

 Parents’ own issues - both families had complex dynamics with different 

family members in receipt of services from different agencies; 

 Professional communication - the infant’s own ‘Red Book’ was not 

always made available or updated properly, causing a lack of continuity 

in the recording of concerns; 

 Pre-birth Planning - Pre-Birth guidance was limited;  

 Use of escalation policy - there were pre-existing concerns and evidence 

of lack of cooperation and lack of progress, but escalation procedures 

were not used. 

 

Sexual exploitation – appreciative enquiry:  A learning review was held in 

April 2016 to examine the case of a vulnerable young woman placed in foster 

care.  On leaving care the young woman refused to receive support from both 

Bristol and Somerset local authorities and was at continuing risk of CSE.  The 

findings from the review concurred with the key themes outlined in the 

Somerset Learning Review into the Death of Vulnerable Young Adults. 

 

MAPPA SCR – Child P:  A learning review was held in 2016 in relation to a 

child sexually abused by her father who had been subject to a Sexual Offences 

Prevention order (SOPO).  

 

Findings from MAPPA SCR - Child P 

 There was a lack of appropriate assessment at the right time and 

involving the right people.   
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 An outdated risk assessment was used for Child P, and the SOPO 

exempted the child from the conditions as the child was not considered 

to be at risk.  

 Mother’s protective capacity was not questioned or assessed.  

 Disguised compliance was evident for many years.  

 The prison reported concerns over the Father’s behaviour to Child P on 

a visit (prior to disclosure); there is no evidence this was followed up.  

 Opportunities to work with the family were not taken up when father was 

in prison.  

 

Child S – non-accidental injury:  The review, led by the CCG, involved the 

case of a baby who at 10 weeks old presented at hospital following an out of 

hospital arrest.  The baby had suffered a bilateral subdural haemorrhage and 

large skull fracture.  The family had contact with a number of agencies.  The 

baby’s parents were vulnerable young adults and hidden harm factors were 

present.  Findings included areas of development for specific agencies: Getset, 

Bristol Paediatric Department and Yeovil District Hospital. 

 

Next steps for multi-agency learning reviews and SCRs in 2017/18 

 

 SSCB and Somerset Safeguarding Adults Board (SSAB) to jointly revisit 

2014 thematic learning review in deaths of vulnerable young adults, to 

consider the subsequent deaths of 6 vulnerable adults (care leavers) 

who have died since the 2014 review – to compare whether lessons 

identified in 2014 have been actioned or remain.  

 Publication and dissemination of learning from SCRs Child Sam and 

Fenestra. 

 Learning review into a case of neglect to commence in early 2017/18.  
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10. Progress against SSCB priorities  
 

Every year the SSCB considers progress made against SSCB priorities set in 

the previous year and determines priorities moving forward.  Priorities are 

driven by need, developments, and key improvement areas.  The Ofsted rating 

in 2015 of ‘inadequate’ determined improvements to be made and specific 

areas for the Board.  The priorities in this plan have been identified as a result 

of: 

 

 improvement areas identified through inspections and through quality 

and performance reviews;  

 evaluation of the SSCB business plan 2015/16; 

 themes from serious case reviews and other learning reviews; 

 national and local priorities; 

 issues emerging from practice, identified by those working with children, 

young people and their families in Somerset; 

 issues raised by Somerset children, young people and their families.   

 

10.1 SSCB Priorities for 2016/17: 

1. Early Help - Children and families receive good quality and timely multi-

agency help to keep children safe and promote their wellbeing.         

2. Children are safeguarded though effective multi-agency partnership 

working. 

3. Neglect - children who are experiencing or at risk of neglect are identified 

and safeguarded. 

4. Child sexual exploitation - Children who are at risk of, or subject to, 

sexual exploitation and abuse (including children missing [from home, 

school or education]) are identified and safeguarded. 

5. Board effectiveness - to ensure that the SSCB is effective and supported 

by a sustainable business unit.   

 

Priority 1 - Early Help - Children and families receive good quality and 

timely multi-agency help to keep children safe and promote their 

wellbeing 

 

What was done? 

Quarterly progress updates were reported to the SSCB on Early Help 

developments across Somerset, which are delivered by a range of partners 

including, schools, the local authority ‘getset’ services, children’s centres, GPs 

and a range of  health services as well as other local service providers including 

the voluntary and community sector.  The Early Help strategy was launched in 

April 2016 and arrangements have continued to develop across 2016/17.  2016 
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also saw the launch of the Early Help and thresholds guidance, ‘Effective 

support for children and families in Somerset’ and the launch of a safeguarding 

leads consultation line. The Effective Support for Children and Families 

guidance includes:  

 the process for the Early Help Assessment and the type and level of 

early help services to be provided; 

 the criteria, including the level of need, for when a case should be 

referred to children’s social care for assessment and for statutory 

services. 

 

Impact 

The Early Help guidance and supporting tools have continued to be 

systematically driven and embedded across the partnership throughout the 

year, with the central focus upon children and families receiving good quality 

and timely multi-agency help and ensuring the right help is provided at the right 

time and in the right place.  Embedding the effective support guidance has also 

progressed well via SSCB multi-agency Working Together training.  Awareness 

of Early Help guidance and use of assessment tools amongst practitioners 

across the partnership has increased significantly and the number of Early Help 

Assessments (EHAs) has continued to rise sharply across 2016/17.   The 

SSCB also noted that EHAs have increased the recognition of domestic abuse 

and its impact upon children and young people.   

 

The overall usage of the safeguarding lead consultation line in its first year 

helped increase practitioner understanding and application of thresholds for 

intervention.   

 

Although positive impact can be evidenced for individual children, the SSCB 

require multi-agency evaluation tools to help the partnership judge the 

effectiveness of the early help services provided.  

 

Next steps 

 Continue to seek assurance that there is consistent application of the 

SSCB Effective Support for Children and Families guidance by all 

practitioners across the partnership;  

 Increase the Board’s understanding of the impact of Early Help through 

impact data and multi-agency evaluation.  

 

In order to understand the quality of help children and families are receiving, it 

was agreed that Early Help remains a key SSCB priority for 2017/18.  

 

Priority 2) Children are safeguarded though effective multi-agency 

partnership working. 
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What was done? 

 

The number of children subject to a child protection plan remained stable in 

Somerset, for the most part of 2016/17.  In addition, the SSCB saw a decrease 

in the number of repeat child protection plans and the proportion of long-term 

child protection plans (2 years or more) gradually reduced.   The SSCB multi-

agency audit subgroups carried out four case audits to contribute to 

assessment of progress of this priority; audits included contacts and referrals 

for unborn babies, initial child protection conferences (ICPC) and core groups, 

strategy discussions involving young, and cases of children who have a parent 

in custody.  The audits highlighted aspects of both positive practice and specific 

areas requiring improvement and areas where increased Board focus was 

required.      

 

A serious incident review and audit findings from an audit into initial child 

protection conferences and core groups highlighted that reports to conference 

were a key area for development.  The introduction of area based child 

protection chairs was piloted to address the quality of agency engagement in 

child protection planning.  The role of the area chairs being is to support the 

participation and engagement of multi-agency partners with child protection 

conferences. 

 

Throughout 2016/17 Safeguarding conversations provided a valuable 

opportunity for Board members to engage directly with practitioners through 

discussion of child protection/Child in Need (CIN) cases.  The conversations 

enabled the Board to shine a light on good practice around this priority, as part 

of the learning and improvement framework.  

 

Two Safeguarding Conversations took place, with two separate cases reviewed 

in 2016/17.  These provided an opportunity for Board members, alongside 

practitioners to consider all aspects of practice, including what training or 

additional guidance may have helped them or would have been useful.  

 One case focused upon neglect in the case of child subject of a Child 

Protection Plan under the category of neglect.   

 The second case focused upon an infant subject of a Child in Need plan. 

 

Learning highlighted from the conversations was disseminated through the 

SSCB Things You Should Know (‘TUSK’) learning bulletins.   

 

The conversation events continue to receive positive feedback from 

practitioners and will continue into 2017/18. 
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The Resolving Professional Differences (RPDs) protocol was updated in 

2016/17 and data around its use has continued to be reported to the SSCB.  

Escalation themes indicated the need for the SSCB to: 

 continue to progress improvement in workforce understanding and 

application of thresholds for intervention; 

 prevent drift and delay in case work; 

 address the need for appropriate overnight accommodation for young 

people being dealt with by the Police.     

 

Next steps 

 Refine performance information about the quality and consistency of 

agency engagement with child protection planning processes is an area 

for further development.   

 Conduct child protection conference review observations by SSCB 

members as a routinely scheduled activity to assist SSCB in monitoring 

progress against this priority in 2017/18. 

 Secure an effective multi-agency safeguarding system remains a priority 

for SSCB in the business plan for the coming year. 

 

Priority 3) ‘Neglect’ - Children who are experiencing, or at risk of neglect 

are identified and safeguarded. 

 

What was done? 

Neglect was identified as a priority for the SSCB in 2016/17 because of the 

serious impact it has on the long-term chances for children.   

 

In Somerset, as in all four countries of the UK, neglect is the most common 

reason for a child to be subject of a child protection plan.  Neglect was the initial 

category of abuse for 64.4% of children who became subject to a Child 

Protection plan in the year ending 31st March 2017.  This is an increase from 

57.7% in the previous year.   

 

Learning from multi-agency case reviews featuring neglect:  The Learning 

and Improvement Subgroup commissioned a practitioner learning event in May 

2016 to examine 2 separate cases of neglect which involved the cases of two 

infants who had been malnourished. The majority of the 20 participants had 

direct experience of working with one or other family.  Findings from the review 

(Child K and Child Q Neglect - Failure to thrive) are referred to in section 8.2 

above. 

 

Feedback from the SSCB July 2016 Board also suggested (via the domestic 

abuse assurance questions exercise) that partners did not have sufficient 

evidence to be confident that their practitioners are fully trained in identifying 
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neglect.  The Board were not assured around multi-agency effectiveness in 

early identification and subsequent planning for cases of neglect.   

 

This was despite findings from the 2016 SSCB Section 11 audit which identified 

that 84% agencies that provided a response to S11 standard 8.3 “Appropriate 

staff and volunteers are trained to recognise signs of abuse and neglect” 

grading themselves as good or outstanding; (21 out of 25 agencies).  In 

addition, 88% of agencies that provided a response to S11 standard 11.4 “The 

organisation has in place a programme of internal audit and review that enables 

them to continuously improve the protection of children and young people from 

harm or neglect” also grading themselves as good or outstanding (22 out of 25 

agencies). 

 

To assure itself further the SSCB commissioned a multi-agency group to 

develop a neglect strategy for Somerset, in addition to a neglect practitioner 

toolkit. The purpose of the strategy and toolkit was to establish strategic aims, 

objectives and priorities for Somerset in tackling neglect. This work is well 

under development and will be launched in 2017/18 having been developed by 

SSCB partners.  The strategy and toolkit will apply to all agencies across all 

sectors working in Somerset.  

 

Following findings from recent SCRs, pre-birth planning guidance has been 

further developed through South West Child Protection Procedures (SWCPP) 

and made available on both the SSCB and SWCPP websites.   A multi-agency 

working group was established to develop local multi-agency practitioner 

guidance.  This work will continue into 2017/18. 

 

Impact 

The strategy and toolkit have benefitted from a high level of multi-agency 

practitioner engagement; impact will be tested once launched in 2017/18. 

 

Next steps 

 Finalise the Neglect Strategy, action plan and toolkit and launch via 

multi-agency conference ‘Working Together to Tackle Neglect in 

Somerset’; 

 Incorporate into single and multi-agency training programmes; 

 Baseline and improve practitioners understanding of neglect and ability 

to identify and address issues early in order to improve outcomes; 

 Disseminate learning from multi-agency case review/audits and 

guidance across the partnership. 

 

The strategy and accompanying practice guidance will enable practitioners 

across all agencies to identify features of neglect and prevent neglect by being 
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able to identify risk factors, and to respond early when indicators of neglect are 

identified. 

 

Neglect will remain a priority for the SSCB for the forthcoming year 

 

Priority 4) Child sexual exploitation (CSE) - Children who are at risk of, or 

subject to, sexual exploitation and abuse (including children missing (CM)  

[from home, school or education]) are identified and safeguarded. 

 

What was done? 

2016/17 was a transitional phase with regard to the SSCB establishing 

assurance around responsibilities for CSE and missing children and it 

recognised and acknowledged failings in multi-agency responses to safeguard 

children and young people from CSE.  This recognition enabled the SSCB to 

progress some key developments to implement actions and assess impact.  

The SSCB has: 

 

 Continued to implement, monitor and embed the local CSE strategy and 

action plan. 

 Used feedback from peers to develop and ensure the action plan 

focussed on the key issues to drive improvement for children in 

Somerset. 

 Combined the Missing and the CSE subgroups to ensure greater 

collaborative working and focus; refreshing the terms of reference and 

membership. 

 Used intelligence and problem profiles to understand local patterns of 

offending and ensure our work activity in Somerset was focussed in the 

right areas. 

 Responded to feedback from a baseline survey from 2016 which 

indicated that local knowledge of professionals needed improving.  

 Delivered two multi-agency conferences and a training programme of 

CSE training were delivered to raise practitioner awareness, increase 

skill base and capacity – conferences were well received with good to 

excellent feedback. 

 Worked collaboratively across the partnership to raise community 

resilience and awareness with taxi drivers and night time economy 

workers. 

 Developed a performance framework for CSE/Missing Children. 

 Developed a champions group to improve awareness in their own 

workplaces across Somerset. 

 

A stocktake report in 2016 provided the SSCB with an overview of the 

distance travelled regarding Somerset’s practice and response to Child 

Sexual Exploitation, since 2015. 
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Alongside this a workforce baseline survey provided the SSCB with a broader 

understanding of the professional practice issues and understanding of CSE 

within Somerset.  Findings of this survey were considered alongside other 

inspection/review reports at the time, within the partnership (namely; Ofsted 

single inspection of LA children’s services and review of LSCB Jan-Feb 2015, 

HMIC Inspection report 2015 and CQC thematic improvement review 2015).   

Findings helped to focus the Board’s action plan in some important areas and 

targeted work has helped address actions in response to findings such as:  

 improved and proactive education engagement with CSE; 

 the need for consistent messages and information sharing within 

agencies; 

 improved association of ‘missing’ as a CSE risk; 

 the need for practical skills training;  

 localised information sharing to be improved. 

 

An executive group was formed to boost the governance of the action plan, 

based upon the three government priorities *Prevent”, “Protect”, “Prosecute 

and Pursue”, with the local authority providing overall strategic leadership. 

 

The Effective Support for Children and Families document was launched in 

February 2016 and later in 2016 refreshed to ensure sharper focus on 

exploitation (including CSE, missing and radicalisation) and clear practice 

guidance to assist decision making and professional thinking. 

 

Additionally, the SSCB CSE screening and risk assessment tools were 

reviewed following task and finish work undertaken by the Strategic Subgroup 

to provide more robust screening and risk assessment based on best 

practise.    

 

CSE practitioner guide:  A multi-agency CSE practitioner guide was 

developed through Somerset Partnership and was adopted as good practice 

by the rest of the SSCB partnership.  This guide has added real value in 

assisting practitioners in their assessments of risk around CSE and what to do 

next.   The guidance was also woven into the first refresh of the Effective 

Support for Children and Families in Somerset document. 

 

CSE - Innovative work around practitioner and public awareness:  Avon 

and Somerset Constabulary developed a targeted campaign strategy to raise 

awareness of CSE.  The first part of this campaign targeted practitioners’ 

awareness and comprised of a poster campaign containing messages from 

young people:  “Ask me, ask me again, keep asking” and “CSE is happening”. 

In addition, the Local Authority published a double page spread in “Your 

Somerset”, which is delivered to every home in Somerset; to raise awareness 
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across the county with parents and carers.  

 

CSE - Training and conferences:  The SSCB commissioned Barnardo’s 

BASE to deliver a mix of half and full day training to practitioners working with 

children and young people in Somerset.  The courses covered basic 

awareness, working with parents and practice skills development.   CSE 

champions were also trained to cascade these training packages within their 

own agencies. 

 

Initial learning from the Fenestra SCR began to convey messages for 

Somerset around CSE in a rural county, in relation to the models emerging 

which included the “boyfriend model”, akin to interfamilial sexual abuse and 

the ‘inappropriate relationship’ model.  SCR focus groups with children and 

young people helped the Board to gain a deeper understanding around the 

rural nature of Somerset and impact of social media. 

 

Two multi-agency practitioner conferences, ‘Working Together to Tackle 

CSE’, were held in the reporting year targeting 170 designated safeguarding 

leads.  The events provided an opportunity to raise awareness, develop skills 

in assessment and identification and for learning messages from the SCR 

Operation Fenestra to begin to be shared.  The conferences also featured the 

launch of the multi-agency SSCB CSE practitioner guidance.  

 

CSE Champions:  A multi-agency CSE champions’ network was established 

to assist the approach to tackling CSE within 2016/17; the approach was 

taken in response to the baseline survey findings.  The CSE champions were 

nominated across the partnership in recognition that having named individuals 

within organisations would help raise and inform the practice standards that 

safeguard those children and young people who are at risk of, are victims of 

or in recovery from experiencing sexual exploitation. 

 

CSE Champions act as: 

 a key contact for people within agencies who practitioners could go to 

for support and advice in relation to CSE; 

 a practice lead contacts who can train, share updates, resources and 

examples of good practice within agencies and across the partnership. 

 

The CSE Champions are supported and co-ordinated through the SSCB 

CSE/CM subgroup. 

 

CSE – JSNA:  Somerset Joint Strategic Needs Assessment – Child Sexual 

Exploitation was updated in 2016.   The JSNA in 2016 focus on vulnerable 

children and young people information captured on the JSNA included: 

 recorded CSE tagged crimes in Somerset increased to 76 in the year 
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to August 2015, compared to 50 in the previous 12 months; 

 rise is similar to the increase (+53%) in the number of tagged crimes 

across the Avon and Somerset force; 

 likelihood is that officers, police staff and partner agencies are getting 

better at recognising the warning signs; 

 

CSE - Work with licencing authorities:  District councils undertook 

innovative work with taxi-drivers and social landlords across 2016/17.  

Specifically, Taunton Deane Borough Council who led and mentored other 

district councils; produced a handbook for taxi-drivers, highlighting the signs 

of CSE and what action they should take to alert authorities of any suspicions.   

 

CSE - Children’s Voices - Young people’s stories:  The stories of child 

victims of sexual exploitation in Somerset were heard by practitioners and 

agency leads through the CSE Summit, held in April 2016, the SSCB Board 

and the CSE strategic subgroup in April 2016 and also as part of the Fenestra 

SCR focus groups with children (both victims and non-victims).  These 

powerful and profound accounts, along with key messages from children 

worked with as part of the Fenestra serious case review have enabled the 

SSCB to focus its work on outcomes for children and shape service provision. 

 

 Messages from Children and Young People included: 

 It’s very hard for us to see ourselves as victims and to understand if 

and what help we need. 

 Know it is really embarrassing to talk about sexual things to adults, 

especially if those sexual experiences have hurt you. 

 Understand that if we do talk about sex it is really important that you 

must not look embarrassed or go red, this just shuts us up. Your 

embarrassment stops children talking. 

 Some people became really important to us leading up to court and 

when the trial is over we miss them. 

 Be clear that it is so hard to say what is happening and we really worry 

it will get back to our families; we are also worried that we may get hurt 

by some of the people who did this if they found out I/we had told  

 It is difficult to trust teachers, as soon as you speak, we worry they will 

ring our family and this will get back to the perpetrators. 

 Having BASE (Barnardo’s CSE project) there was really good, we met 

others in the same situation and workers are kind and listened to us but 

also we did stuff, like cooking and making things, at CAMHS they just 

want us to talk about the past and that is too difficult. 

 Let counsellors talk to you and help you sort your head out 

 Having someone work with your Mum and family really helps 

 If you feel someone is not safe (what was described as the Jimmy 
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Saville feeling) tell someone, you are almost certainly right. 

 Speak to teachers 

 

 

Children missing (from home or care):  Section 13 of the Children Act 2004 

requires local authorities and other named statutory partners to make 

arrangements to ensure that their functions are discharged with a view to 

safeguarding and promoting the welfare of children. This includes planning to 

prevent children from going missing and doing everything possible to ensure 

their safe return when they do go missing.  More recent legislation and 

guidance required the SSCB to take steps to understand why individual children 

go missing and how they and their families or carers may reduce the probability 

of further incidents. 

 

How well it was done 

Progress has been made across the year but there remains much to do to 

ensure that CSE is recognised and responded to effectively. The recent 

development of a performance framework will assist in benchmarking progress 

and planned multi-agency audits for this year will provide qualitative feedback.  

 

What difference has it made? 

CSE is starting to be recognised as something that happens in Somerset, not 

just elsewhere, with communities and practitioners being more alert to the 

indicators it presents. The feedback from the practitioner conferences held in 

December 2016 and March 2017 demonstrated an increased understanding of 

the local perspective through the sharing of local data, extracts from a problem 

profile and early findings from a Serious Case Review where CSE was a factor.  

 

Evidence of impact and effectiveness 

There are effective partnerships in Somerset and the embedding of a robust 

performance framework to accurately measure impact and effectiveness will 

remain a high priority for 2017/18. 

 

Next steps   

 Continue to strengthen strategic leadership and ownership to drive the 

strategy and action plan forward; 

 Embed CSE/CM performance framework and continue to improve 

workforce understanding of the complexities of CSE and capacity to 

build expertise through the use of the Champions Network; 

 Consider how the SSCB CSE strategy may align in the context of other 

criminal exploitation in Somerset, to take into account intelligence links 

between Dangerous Drugs Networks, trafficking and CSE which will 

require greater development as we move forward.   
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11. Other activities and functions of 

the SSCB 
 

In addition to its work via the subgroups, SSCB has other responsibilities, which 

are set out in ‘Working Together’ (2015). These include:  

 

11.1 LADO - Allegations management   

 

What was done? 

The role of the Designated Officer involves the management and oversight of 

allegations of abuse made against people who work with children. An allegation 

may relate to a person who works – this can be in either a paid or voluntary 

role, with children who has: 

 Behaved in a way that has harmed a child, or may have harmed a child; 

 Possibly committed a criminal offence against or related to a child or 

 Behaved towards a child or children in a way that indicates they may 

pose a risk of harm to children.  

(Ref: ‘Working Together to Safeguarding Children…’ (2015), 

 

There were 478 (353 in 2015/16) notifications of allegations during 2016 / 17 

consisting of: 

o 220 allegations of physical abuse (46% of all allegations) 

o 110 allegations of sexual abuse (23% of all allegations) 

o 98 allegations of neglect/inappropriate behaviour (21% of all allegations) 

o 50 allegations of emotional abuse (10% of all allegations). 

 

How well was it done? 

Individual cases were managed and overseen by the Designated Officer in 

conjunction with Children’s Social Care and the Police with an improvement in 

the time to investigate and conclude notifications received. This means 

allegations against people who work with children are not dealt with in isolation 

and the welfare needs of children are prioritised and co-ordinated.  

 

A quality assurance process was developed to evaluate the consistency and 

quality of decision-making by the Designated Officer in managing individual 

cases.  

 

Further work was undertaken in order to promote the managing allegations 

procedures particularly with sports clubs e.g. Somerset FA, County Sports 

Partnership.    
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In partnership with Children’s Services, Police and Somerset Partnership a 

multi-agency forum has been developed to risk manage adults who may be a 

risk to children in the community.  

 

Impact 

Targeted promotion of the managing allegations procedure resulted in 

significant increase in notifications received. This reflected the success of 

promoting the procedures and the importance of identifying, reporting and 

taking pragmatic decisions and actions to manage inappropriate behaviour of 

staff / volunteers.  

 

The creation of a multi-agency forum to risk-manage adults who were identified 

as a potential risk has helped enhance the child protection system to ensure 

children are kept safe.   

 

A 35% increase in notifications compared to last year indicated greater 

awareness of the procedure.  

 

What next steps will be taken?  

 Continue to raise awareness of the managing allegations procedure. 

 Work effectively with partner agencies to improve the timeliness in 

closing cases. 

 Increase the number of notifications received within one working day. 

 Utilise the multi-agency forum at every opportunity.  

 Further delivery of the nationally accredited safer recruitment course. 

 

Issues to highlight 

There has been lack of notifications from some large scale employers delivering 

services to children in Somerset.   

 

11.2 SSCB Multi-agency Training 

 

What was done? 

This year, a total of 50 courses were delivered across 2016/17. 

   A total of 1,093 training places were provided, in addition to 328 attendees at 

12 Multi-agency Practitioner Information Groups (MAPIG) sessions and 170 

attendees at 2 Multi-agency Practitioners conferences, ‘Working Together to 

Tackle CSE’. 

 

Participation by agencies can be found in Appendix E SSCB multi-agency 

training attendance: 
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Introduction to Child Protection and the refresher courses are no longer 

delivered by the SSCB but continue to be overseen by the Training Manager to 

ensure the key messages both local and national are embedded in the learning 

outcomes. 

 

The multi-agency Working Together and update modules for agency 

safeguarding leads, continued throughout the year to reflect the 

recommendations and learning from the serious case reviews, learning reviews 

and safeguarding conversations. The Working Together training takes 

delegates through the complexities of a family who initially need the support of 

early help to the escalation of concerns which require the involvement of child 

protection services, drawing out issues of neglect, CSE, Prevent, and physical, 

sexual and emotional harm.  

 

Participants consider the impact of hidden harm and disguised compliance on 

the welfare of the children. The Voice of the Child is recognised through the 

case study and the process and benefit of Early Help Intervention is a strong 

theme running throughout the training.  

 

The Working Together course continued to be supported with input from a 

multi-agency pool of experts from across the partnership, including health, 

children’s social care, police, independent safeguarding review officers and 

targeted youth support. The course also benefitted from input from the Prevent 

coordinator who promoted awareness of safeguarding in the context of the 

Prevent strategy.   

 

Arrangements with partner agencies ensured appropriate multi-agency 

expertise was available to contribute to the multi-agency safeguarding training. 

The Working Together modules included a focus this year upon the use of early 

help assessments.  This aimed to support greater consistency of application 

and understanding of thresholds across the partnership, promote the role of the 

lead professional and understanding requests for involvement from children’s 

social care services.   

 

Specialist themed courses were offered throughout the reporting year and were 

applicable, provided by a pool of trainers expert in Child Sexual Exploitation, 

parental mental health and its effect on children, and online safety.  All delivery 

is underpinned by ‘Think Family’ approaches to practice. 

 

The vision for this approach was to build a skilled group of trainers able to 

respond to safeguarding training needs across the broader Somerset children’s 

workforce. This also helped to standardise approaches to training, opportunities 

for peer review and a forum to share practice case examples.  

 

Page 118



57 
Classification:  FINAL 

2016/17 Multi-agency Practitioner Interest Group (MAPIG) sessions focussed 

on ‘Think Family’ approaches and joint working  between the safeguarding 

Children and Safeguarding Adults Boards. These sessions were repeated in 

each of the four areas of the county.  The Think Family sessions were delivered 

by the business managers from both Adult and Childrens Safeguarding Boards, 

representatives from children and adults social care and public health. 

 

The aims of the sessions were to:  

 enable practitioners to gain a greater appreciation of the national and 

local context around the ‘Think Family’ agenda  

 

 explore themes to emerge from recent serious case reviews in Somerset 

and how these impact on local practice  

 

 provide an opportunity for the workforce to feed-into and feedback to 

both Safeguarding Boards.  

 

Summary of messages   

‘Think Family’ Q1 MAPIG Practitioners told us that:  

 They find multi-agency events really useful and would like to have such 

joint adults/children events more frequently.  

 They believe things are moving “in the right direction” in relation to ‘Think 

Family’ in Somerset.  

 Information sharing and consent, with multiple systems that don’t 

interface with each-other can make effective safeguarding and risk 

assessment difficult.  

 They would like to develop stronger working relationships with staff in 

other agencies, and enhance their awareness of other services how they 

can work together for/with families.  

 They worry vulnerable children and families may “fall through the gaps” 

as a result of service thresholds, and are concerned about risky young 

people on the cusp of adulthood who don’t meet eligibility criteria for 

children’s or adult services.  

 

‘Vulnerabilities of adolescence’ Q2 MAPIG  

Four MAPIG workshops delivered to 112 staff across the county (Glastonbury, 

Yeovil, Bridgwater and Taunton). These MAPIGs revisited learning from the 

jointly commissioned SSCB/SSAB SCR into the ‘deaths of vulnerable young 

adults’ (2014). 

 

The aims of the sessions were to:  

 Test out with practitioners distance travelled, since the review in 2014. 

 Provide practitioners with a greater understanding of the national and 

local context.  
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 Enable an understanding of the themes that have emerged from this 

learning review and how these impact on local practice.  

 Help to establish a multi-agency approach across the children and adults 

workforce so all understand the vulnerabilities that may present hidden 

harm and help address the issues within the family, not just the child or 

the adult.  

 Provide practitioners with an opportunity to feed-in and feedback. 

 

Summary of messages Q3 MAPIG - Practitioners told us that:  

 Research should be publicised more prominently. 

 Multi-agency discussions were rich and really valuable opportunities to 

engage across services. 

 It was really interesting to hear insights from other agencies. 

 The workshops provided a fantastic opportunity to reflect on practitioners 

own practice and children/young people/adults/families that they are 

currently working with. 

 The multi-agency setting and presentation gave people the impetus to 

work and share together. 

 

Transitions- ‘Choices for Life’ - Q4 MAPIG  

This topic was created in response to findings from the previous session: 

Safeguarding Vulnerable Young Adults.  

 

The aims of the sessions were to: 

 Explore the role of multi-agency teams involved in the “challenge” of 

transition.  

 Introduce views of young people regarding Choices for Life with a focus 

on the 5 How’s and re-framing of transitions in Somerset. 

 Identify areas for improvement with agencies and how they can 

implement this thinking into their working practice.  

 

Summary of messages  

The response to the ‘transitions’ session suggested that attendees left feeling 

motivated and identified that the approach professionals should be taking 

towards transitions should be under-pinned with aspiration and the 5 how’s:  

• How can I choose my next school or college? 

• How can I find a job and keep a job?  

• How can I live more independently?  

• How can I find things to do in my spare time? 

• How can I stay safe and healthy? 
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What difference has been made? 

The learning and improvement framework and model of training delivery 

supports the delivery already provided to primary care practice sessions.  

Examples of evidence of impact has seen prompt referral to children’s services 

for injuries to infants and young children, including urgent referral for two infants 

by GPs who were later subject of a serious case review. 

 

What next steps will be taken? 

 To strengthen the links with adult safeguarding around shared priority 

areas such as ‘Think Family’ approaches to practice, transitions for 

vulnerable young people and CSE. 

 Continue to incorporate learning from serious case reviews commission 

workforce learning and development audits from agencies.  

 Obtain impact data to assess transfer of learning into practice, which 

includes good practice examples and the voice of the child. 

 Obtain assurance on single agency activity.  

 

11.3 Private fostering  

 

Private fostering remains of significant importance following the enquiry into the 

death of Victoria Climbie in the year 2000. The Lord Laming Report, in 2005 

increased regulation and strengthened requirements, introduced minimum 

standards, and improved its own monitoring of local authority services. In 2005 

the National Minimum Standards for Private Fostering and the Children (Private 

Arrangements for Fostering) Regulations 2005 came into force. These 

regulations, alongside the Children Act 2004, placed additional responsibilities 

on local councils to raise awareness about, and address the needs of, privately 

fostered children.  

 

What was done? 

Historically the numbers of privately fostered children in Somerset have been 

low; in 2016/17 thirteen notifications were received.  

 

This is an incremental improvement following ten notifications in 2015/16 and 

only five notifications in 2014/15. 

 

Somerset meets its responsibilities for children who are privately fostered 

through the implementation of a private fostering assessment, completed by a 

qualified social worker from within the area assessment team.  

 

All private fostering arrangements have been assessed and are subject to 

regular visits as required by the Private Fostering Regulations. 

 

Impact 
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In 2016, the private fostering factsheet was revised by the SSCB and 

disseminated to schools.  In September 2016, correspondence was sent to 

boarding/independent schools, host families, organisations to remind these 

organisations of their statutory responsibility in relation to private fostering. 

 

The majority of the 2016/17 notifications (7/13) were regarding children who 

were placed by their family following family breakdown.  

 

The rest of the notifications (6/13) were from the education department 

regarding students from abroad studying in Somerset schools living with host 

families. There were (2) from the South of England exchange for foreign 

students, (1) from a boarding school, and (3) notification’s from other schools.   

 

6 were notifications ended when the students became 16 following positive 

assessments.  

 

6 notifications were ended for other reasons listed below:  

 One child was transferred to another LA and currently an open case to 

Bristol under child protection arrangements. 

 One child returned home to parents under child in need arrangements.  

 One child returned to local authority care following an unsuccessful 

return home. 

 Two children returned to their mother’s care in Bristol. 

 One child was made the subject of a child arrangement order to the 

private foster carers. 

 

The majority of these cases remained open to children’s social care in a 

capacity other than private fostering.  The increase in notifications this year is 

an indication that the raising awareness work completed since 2016 is having 

some affect and this now needs to be improved upon and expanded. 

 

Next steps 

Continue to work with education safeguarding and schools leads to raise 

awareness of what private fostering is and the need to refer such 

arrangements to the local authority. 

 

11.4 Communications 

   

Website:  An upgrade of the board’s website has resulted in improvements; it is 

mobile friendly, better aligned with South West Child Protection Procedures and 

increasingly well used.  The developments have been welcomed by 

practitioners. 

 

Page 122



61 
Classification:  FINAL 

The SSCB website utilises a word press platform which is accessible to 

practitioners and the public.  It is accessible from mobile and tablet devices and 

has a much improved search function.  This, alongside greater use of twitter 

and establishing a Facebook page has helped to increase the board’s digital 

presence within the partnership. 

 

The SSCB website    http://sscb.safeguardingsomerset.org.uk/ 

 The most visited page on the website in 2016/17 was the Training page.  

This was followed by the Effective Support page, where the Effective 

Support for Children and Families Document (previously known as the 

Threshold Guidance) and associated guidance is housed.  The 3rd most 

visited page is the designated lead page.  

 The Child Sexual Exploitation page has been visited over 1100 times, likely 

to be as a result of the increased awareness raising and the Avon and 

Somerset Constabulary led poster campaign. 

 Visits to the SSCB website were at their highest throughout February and 

March 2017, which can likely be attributed to an increased social media 

presence and publication of Somerset’s Child Sexual Exploitation Quick 

Guide for practitioners. 

 

Social media  

Twitter     @SomersetSCB 

 March 2017 was the most successful month for the SSCB twitter account.   

 30 tweets, 179 profile visits and 11500 impressions.   

 Top 2 Tweets earned 2359 tweets between them and were related to the 

SSCB’s “Working together to tackle Child Sexual Exploitation in Somerset” 

conference. 

 

Facebook     https://www.facebook.com/somersetscb/  

The SSCB’s Facebook page was established in February 2017 and has proved 

to be a popular way to communicate informally with practitioners. 

Top 3 posts had a cumulative reach of 8783: 

 Launch of Child Sexual Exploitation Quick Guide for Practitioners 22nd 

February reached 3225. 

 Working Together to Tackle Child Sexual Exploitation conference post on 

23rd March reached 3666. 

 Shared BBC article warning of “The disturbing YouTube videos that are 

tricking children” on 27th March reached 1892. 

 

Newsletters and Learning bulletins   

The SSCB started publishing quarterly newsletters in August 2016 and monthly 

learning bulletins in January 2017. 
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The board has seen a steady increase in downloads of these publications, with 

the most downloaded learning bulletin in March 2017 (1137 downloads) and 

newsletter in February 2017 (967 downloads).* 

 

* These download figures count the number of times each publication has been 

downloaded from the SSCB website.  The do not account for managers 

cascading the download within their own agencies. 

 

11.5 Developing policies and procedures  

 

What was done? 

During the previous year the SSCB was keen to improve and develop the 

quality of policies and guidance available to the SSCB through online 

procedures.  New procedures in the South West Child Protection Procedures 

online (SWCPP) were commissioned as part of a regional ‘consortium 

approach’ in early 2016.  The SSCB has worked with consortium colleagues 

and the provider to develop robust policies where there were some initial gaps.   

 

Where specific local guidance has been required to supplement the overarching 

procedures and improve how practitioners are supported, task and finish 

groups were established to conduct this work.  Practitioner guidance developed 

in the reporting year included: 

 New updated Children Missing guidance; 

 CSE practitioner guidance was developed and launched; 

 Development work on Pre-Birth guidance;  

 New and updated Effective Support for Interventions guidance;  

 New Resolving Professional Differences protocol. 

 

Task and finish groups were established to revise or develop a number of new 

strategies and guidance, including the development of a neglect strategy and 

revision of the pre-birth protocol.  The SSCB is engaged with the Somerset 

Children Trust in development of a ‘Think Family’ strategy for Somerset.   

 

A safeguarding leads page was also created on the SSCB website to help 

improve practitioner’s access to safeguarding protocols and guidance.   

  

How well it was done 

Usage of the South West Child Protection Procedures website has 

incrementally increased throughout the year.  

 

Impact 

A survey mid-way through the reporting year was conducted which evidenced a 

need in Somerset to further raise awareness of the SWCPP resource.  Quality 

feedback around usage evidenced that 19% of practitioners who responded 
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stated that the resource was not very easy to use (4.7% could not find what 

they were looking for).  81% of respondents stated that the resource easy or 

extremely easy to use.   

 

Southwest procedures on line have since been routinely promoted through the 

SSCB monthly newsletters, social media feeds with usage data reported to the 

Board to promote compliance. The SSCB continues to work within a consortium 

arrangement.  

 

Next steps 

Policy and Procedures group will be established to: 

 monitor effectiveness and compliance with SWCPP and SSCB guidance; 

 report on how agencies put into practice updated/new policy guidance 

and documents; 

 conduct timetabled procedures reviews to ensure to ensure that 

procedures are complaint with Working Together to Safeguard Children 

2015 and national guidance;  

 monitor the quality and impact of guidance implementation across 

agencies; 

 further follow up targeted promotions of the SWCPP will take place in 

2017/18.  

 

11.6 Community members  

 

The attendance of Community Members at Board meetings and a variety of 

other forums has been critical to offering a different perspective, enabling the 

Board to stay in touch with local realities and the issues of concern in 

Somerset’s communities.   The Community Members, Penny Quigley and Kevin 

O’Donnell have made a significant contribution to the functioning of the SSCB 

over 2016/17. 

 

Both have been engaged in a variety of different forums and subgroups, and 

continue to offer their unique perspective to the Board based on their regular 

engagement with communities and in their own roles as volunteer mentors and 

children’s advocates. 

 

The community members operate as full members of the SSCB, participating 

as appropriate on the Board itself and in various SSCB work streams.    

 

Community Members have continued to demonstrate steadfast commitment to 

the work of the Board in coordinating and ensuring the effectiveness of 

safeguarding arrangements. 
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The SSCB is hugely grateful to the Community Members for their dedication, 

time and effort.  They have both regularly attended SSCB meetings, 

participated fully in Board discussions, adding value and facilitating partners 

where necessary, to reflect on the work they are doing and its impact. 

 

Each of the Community Members has their own skill set and have been able to 

apply their specific talents in different areas of Board activity:  

 

One community member has extensive experience in training and 

communications and has: 

 Played a vital role in developing evidence of impact of the Boards 

commissioned programme of training, carrying out ‘test and check’ 

phone calls with individuals from agencies around how they have 

transferred learning into safeguarding practice.   

 Researched safeguarding training developments in good and 

outstanding Boards and contributed good practice examples to training 

development within the SSCB. 

 

The second community member has general management experience, with 

particular skills in data analysis and performance measurement, this member: 

 has taken a key role within quality and performance and co-chair the 

work of this important subgroup on behalf of the Board; 

 led the redefinition of the Board’s Data Dashboard; 

 performed a detailed audit of the website and subsequently was a 

member of the website design oversight team. 

 

In 2016/17 Community members continued to: 

 provide confident challenge and written reflection on all Board meetings 

throughout 2016/17; 

 create & maintain the Board Charter; 

 participate in the SSCB Development Day (in April 2017) to help the 

Board reflect on its Business Plan priorities going forward into 2017-18; 

 help the SSCB to shape the new S11 QA process and have participated 

as chairs and challengers in the initial S11 Peer Review process;  

 attend a variety of safeguarding training sessions including Working 

Together Level III (safeguarding leads); 

 continue to campaign to ensure the child’s voice is heard in Somerset at 

child protection conferences; 

 answer queries from the general public regarding Safeguarding issues; 

 meet with other LSCB’s to share ideas and best practice. 

 

Moving forward Community members plan to develop their knowledge and 

skills through participation in the 2017 national LSCBs conference, and are 
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making links with others to test if a good practice forum for community 

members in the South West would support the safeguarding children agenda. 

 

11.7 Voice of the child 

 

The Voice of the Child (VOC) scrutinised through SSCB Section 11  

Section 11 scrutiny explored the quality of voice of the child work across 

members of the partnership selected for peer review.  Members were asked for 

supplementary evidence of their VOC work, which highlighted the fact that there 

is a strong breadth of engagement with children and young people emerging 

across the Partnership.  Systematic use of VOC data across the partnership still 

remains a development area by the Board.  

 

Examples of VOC work undertaken by SSCB partner agencies were submitted 

to the SSCB as further evidence to support their S11 responses. (Appendix C 

S11, ‘Voice of the Child’) 

 

The Voice of the Child addressing CSE (SSCB Priority 4) 

As part of the Fenestra SCR, children and young people contributed directly to 

the review to ensure key messages around Child Sexual Exploitation were fed 

back to the SSCB in order to inform future developments.  Workshops and 

interviews were held with a variety of different groups and individual children 

and young people across the county, their messages (Appendix C) were 

significant in informing the Board work on Child Sexual Exploitation and the 

progress of the SCR.  

 

11.8 Safeguarding Leads Consultation Line  

 

The 2015 Ofsted report highlighted the following as a priority action for 

Somerset, “progress the early help strategy more swiftly, ensure that it is well 

embedded in practice across the partnership and that thresholds for services 

are better understood and implemented to reduce the number of inappropriate 

referrals and re-referrals to children’s services”.  

 

The consultation line was established in 2016, to provide safeguarding 

consultation and guidance to partner agencies to cultivate understanding of 

what level of intervention is appropriate to the presenting needs.   From review 

of performance data and the feedback received, the consultation line proved to 

be of benefit to professionals when making decisions in relation to children’s 

needs.   
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Table 9:  Pattern of calls to consultation line 2016/17 

 

 

The patterns of peaks and troughs in demand in the periods between July and 

November 2016 were likely to mirror the approach to and return from school 

holiday periods. Schools were the highest users of the consultation line.   

 

Table 10:  Summary of calls to the consultation line 2016/17 

 

Between April 2016 and March 2017, 242 of the 604 callers referred to the 

‘Effective Support for Children and Families in Somerset Guidance; 9% of calls 

to the consultation line were transferred to Children’s Social Care due to 

concerns for immediate safeguarding, 16% of callers were advised to initiate an 

Early Help Assessment. 88% of users were Organisational Safeguarding Leads 

(OSL’s) for their agencies; this is a 33% increase in OSL’s using the line when 

compared to the February– August 2016 consultation line first review report.   

“The consultation line is extremely helpful and vital to the OSL role. I was 

advised on how to use the escalation policy. We all need to be more 

reflective in our roles and the consultation line allows us/enables us to 

build confidence”. (Sky College) 

“Guidance is amazing and very clear” (Bishop Fox's School) 

Impact 

Over the course of the year there was a noticeable tipping point as early help 

became more understood. It is reported however that there is still a high level of 
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dependence across the partnership.  Education partners continue to be the 

most frequent users of this service.  

 
Next steps 
Action is being taken over the coming year to scrutinise workforce confidence 

and competence in their understanding and application of the Early Help and 

the Effective support for Children and Families. 

11.9 Safeguarding Support to Schools 
 
Education safeguarding advisory meetings continued to be well attended 

across 2016/17 with representation from, Secondary, Primary, Special, 

Independent schools as well as Further Education Colleges & early years 

providers.  The group facilitate important communications across the Education, 

Early Help and Children’s Services on their statutory safeguarding duties and 

compliance with SSCB Policies and procedures.   
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12.  Key priorities for the SSCB for 
2017/18 
 

Strategic priority 1:  Early Help 

Outcome Children and families receive good quality and timely multi-
agency help to keep children safe and promote their wellbeing. 

We will evaluate the effectiveness and impact of Early Help arrangements across 
Somerset by: 

 evaluating the effectiveness of partners’ delivery of their Early Help 
responsibilities 

 assessing the impact of Effective Support Guidance and the threshold 
decisions on children and young people’s outcomes (to include use of the 
EHA and step up and step down arrangements)  

 understanding the views of children and parents/carers who receive early 
help support and services. 

 

Strategic priority 2:  Multi-agency Safeguarding 

Outcome Children are safeguarded through multi-agency partnership 
working. 

We will evaluate the effectiveness and impact of safeguarding arrangements in 
Somerset by: 

 scrutinising data and monitoring agency compliance with statutory child 
protection (CP) procedures and local guidance (effective support and resolving 
professional differences) 

 assessing impact of  the partnership's work around hidden harm through 
focused audit of identification and response to hidden harm and its impact on 
children 

 understanding effectiveness of arrangements for practitioner engagement 
through audit and safeguarding conversations with practitioners 

 understanding the views of children and parents/carers who experience 
Somerset’s CP processes.  

 

Strategic priority 3:  Neglect 

Outcome Children who are experiencing or at risk of neglect are identified 
and safeguarded 

We will raise the profile of neglect by: 

 improving the awareness of professionals about neglect, the issues 
surrounding it and practical approaches for dealing with it 

 developing, launching and implementing a multi-agency neglect strategy, 
practitioner guidance and the Somerset neglect action plan  

 promoting early identification and responses  

 assessing the effectiveness of agency responses  

 understanding  children’s lived experience of neglect in order to improve 
practice 
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Strategic priority 4:  Child  Exploitation/ Children missing 

Outcome “Children who are at risk of, or subject to, all forms of exploitation 
and abuse (including children missing from home, care or 
education) are identified and safeguarded” (to include CSE, 
trafficking, county lines modern slavery) 

We will work with partners to: 

 improve the effectiveness of the strategic approach to tackling CSE/CM in 
Somerset through implementation of the CSE/CM action plan and redesign of 
the CSE system 

 evaluate the effectiveness of partners’ arrangements for identifying, assessing 
and tackling CSE/CM 

 understand the views and experiences of children and families vulnerable/ and 
or subject to exploitation in influence the work of the partnership 

 

Strategic priority 5:  Strong Leadership and Strong Partnership 

Outcome The SSCB leads the safeguarding agenda and develops robust 
arrangements to co-ordinate and ensure the effectiveness of how 
children and young people are safeguarded in Somerset. 

We will achieve this by: 

 working with partners to deliver successfully against the Business Plan and 
associated work plans set for SSCB and its subgroups / working groups 

 continuing to strengthen the governance interface between SSCB and other 
key strategic forums 

 communicating and raising awareness about safeguarding to individuals, 
organisations and communities 

 maintaining SSCB’s Learning & Improvement Framework, facilitating, 
cascading and embedding learning from evidenced based practice and 
assessing impact of learning activity  

 scrutinising and challenging performance  of partner organisations around 
their safeguarding work  

 engaging with children, young people and families to capture their views and 
experiences, influence the partnership’s work and evaluate the impact of 
partner activity on their outcomes. 
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13. Commentary on effectiveness of 
the Safeguarding arrangements in 
Somerset 
 
Overall, the way the SSCB and its partners have worked together to keep 

children safe in Somerset has improved over the past year. Many children and 

families are receiving more effective services, often at an earlier stage than 

previously. The Board is better sighted on the quality and effectiveness of 

safeguarding arrangements. However, there is still work to do across the 

partnership to improve the quality and consistency of services, to strengthen 

early help arrangements, and to promote improvement in key areas such as 

neglect and the exploitation of children.   

A brief analysis of the effectiveness of local arrangements, with examples of 

work carried out by the partnership, is set out in the summary below. 

There is regular and effective monitoring and evaluation of multi-agency 

frontline practice to safeguard children. 

The Quality and Performance subgroup and its multi-agency audit groups have 

conducted audits into frontline practice which has resulted in identification of 

improvements required and outcome focused actions to be taken. Follow up 

work has been undertaken to assess progress. For example:  

 an audit of pre-birth work with vulnerable parents has led to improved pre-

birth guidance for practitioners and information sharing around family 

vulnerabilities;  

 an audit of cases of children with a parent in prison led to improvements in 

how partners are expected to plan for release of offenders from prison; 

 an audit of cases of children subject of a child protection plan resulted in 

enhanced guidance for practitioners around child protection planning and 

core groups. 

 

Partners hold each other to account for their contribution to the safety of 

children. 

Board meetings are held quarterly and include highlight reports which enable 

scrutiny of SSCB subgroup activity and progress against the Board’s action 

plan.  Issues and risks are monitored and recorded on a risk register and issues 

log and action taken to address them is agreed by the Board and its 

Governance Group.  
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For example, the risk was identified that ‘the Early Help strategy is not 

purposefully driven, well understood or applied by all partners’. This led to 

heightened engagement with partners, including a conference, targeted 

training, the development of targeted communications tools and an Early Help 

Champions ‘train the trainer’ programme. This has resulted in improved 

engagement across partners with early help arrangements. 

The restructure of Board meetings has enabled increased partner participation 

and helped to increase challenge across the SSCB, with partners holding each 

other to account more purposefully.   The Section 11 process and development 

of the peer challenge model has assisted with this process. 

Safeguarding is a demonstrable priority for all the statutory members. 

Engagement and commitment by SSCB members and other agencies to Board 

meetings, subgroups and Board activities (e.g. conferences, the annual 

development day) demonstrates the priority given to safeguarding children.  

Board development sessions focused upon culture and effectiveness and 

confirmed priorities for 2017/18 to include ‘strong leadership’ and ‘strong 

partnership’ as a 5th priority. In addition: 

 board meetings have increased in challenge and have been highly 

participative throughout the year, with improvement in attendance; 

 closer working arrangements with other Boards included Safeguarding 

Adults, Children’s Trust, Safer Somerset Partnership, Health and Wellbeing 

Board and the development of the Joint Working Protocol; 

 the development of the Governance Group has led to closer working 

arrangements within the three lead agencies -  CCG, Police and the Local 

Authority and enhanced the ability to monitor risks and ensure adequate 

resources; 

 resource issues are routinely addressed by governance leads. 

 

There is a strong learning and improvement framework in place. 

The SSCB undertakes a wide range of activity aimed at identifying and 

promoting learning, including engaging directly with practitioners, learning from 

feedback from children and families, and drawing on learning from local and 

national reviews and research. In addition:  

 a good range of opportunities for learning is provided and receives 

consistently positive evaluation;    

 a strong level of engagement from frontline practitioners in SSCB 

learning events, safeguarding conversations and multiagency training 

events, which receive positive feedback and are frequently reported as 

valued and impactful by practitioners; 
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 engagement in learning from reviews routinely includes partners from all 

agencies with particular increased participation by schools; 

 developments to target and improve learning through the website, 

newsletter and social media have been welcomed and prompted positive 

feedback from practitioners. 

 

The Board ensures high quality policies and procedures are in place. 

SSCB works with other LSCBs across the southwest to provide a consistent 

framework of policies and procedures, which are regularly updated. To support 

this: 

 audit activity has been planned for single agencies to monitor the use of 

thresholds and the effective support for children and families guidance; 

 policies and protocols are reviewed by subgroups and updated; 

 task and finish groups are established as required in order to work on 

specific issues, e.g. the pre-birth guidance. 

 

The Board is working to understand the nature and extent of the local 

issues in relation to children missing and children at risk of sexual 

exploitation. 

The Board has a subgroup which leads on this aspect of its work: 

 the CSE subgroup monitors the action plan and reports to the SSCB on 

progress;   

 the Board routinely poses challenge to ensure that risks are effectively 

identified and the safety of vulnerable children remains a priority; 

 return home interviews increased over the last year, with plans to audit the 

quality of returns to better understand reasons for children going missing; 

 the Strategy is regularly reviewed and updated to reflect increased 

knowledge and understanding of risks and information. 

 

Case audits, including joint case file audits, are used to identify priorities. 

Practitioners and managers working with families are routinely involved in 

quarterly multi-agency audits of casework practice, whereby strengths, key 

lessons, and impact are identified.  Lessons are cascaded via agencies and 

through the SSCB’s learning bulletin.  SMART action plans are used to address 

recommendations and actions identified.  Improvements are monitored by the 

quality and performance subgroup: 

 Multi-agency audits result in outcome focused plans monitored by the 

quality and performance sub group. 

 Quality of practice is discussed in Safeguarding conversations around 

CP/CIN cases, between Board members and practitioners 
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 The Quality and Performance subgroup has requested agencies to provide 

details of their audit schedules for previous 12 months and for 12 months 

ahead, to be monitored in 2017/18; 

 Routine reports that include audit activity outcomes from quality and 

performance are provided to the Board at quarterly meetings for further 

scrutiny and challenge. 

 

The LSCB is an active and influential participant in informing and 

planning services  

The SSCB is influential through its strategic involvement with Somerset’s 

partnership boards - the Health and Wellbeing Board (HWBB), Children’s Trust 

(SCT) Safeguarding Adults Board (SSAB), Corporate Parenting Board (SCPB) 

and the Safer Somerset Partnership (SSP).  

 Through the Joint Board Working Together Protocol the SSCB challenges 

other Boards and shares information to help influence planning for services 

for Children.  

 Through sharing of annual reports (including the SSCB annual report) the 

SSCB challenges evidence and impact and influences the setting of 

priorities to support service planning for children.  

  

The Board ensures sufficient, high quality multi-agency training is 

available and evaluates impact and effectiveness. 

The Board provides and commissions a wide range of multi-agency training, 

which supports its priorities. In addition: 

 the SSCB routinely evaluates impact of training output and outcomes upon 

practice;   

 this information shared across the SSCB subgroups to monitor performance 

and improvement; 

 assurance of single agency training activity is a key development area for 

2017/18; 

 SSCB members receive reports on opportunities and agency engagement is 

routinely monitored;  

 training pathways have been agreed and are understood by agencies; 

 the training strategy is closely aligned with the learning and improvement 

framework. 
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Appendices 
 

A: SSCB membership  

B: SSCB Structure chart 

C: Voice of the Child in section 11 audits 

D:  Single Agency Assurance reports 

E: SSCB Multi-agency Training Attendance 
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Appendix A:  SSCB membership  
Name Job title Agency 

Sue Balcombe Director of Nursing and Patient 
Safety 

Somerset Partnership NHS 
Foundation Trust 

Trudi Grant Director Public Health, 
 

Somerset County Council 

Peter Brandt Assistant Chief Officer, (head of 
Somerset LDU) 

Bristol, Gloucestershire, 
Somerset and Wiltshire 
Community Rehabilitation 
Company 

Sandra Corry Director of Quality and Safety NHS Somerset Clinical 
Commissioning Group (CCG)  

Nick Rudling Deputy Safeguarding Lead 
 

NHS England (South West) 

Sally Halls Independent Chair  
 

Simon Lewis Assistant Director Housing, 
Representing Somerset District 
councils  

Taunton Deane Borough 
Council 

Shelagh 
Meldrum 

Director of Nursing and Elective 
Care 

Yeovil District Hospital NHS 
Foundation Trust 

Pauline Newell Service Manager, CAFCASS 
 

CAFCASS (Cornwall, Devon 
and Somerset) 

Hayley Peters Executive Director of Patient 
Care 

Taunton and Somerset NHS 
Foundation Trust 

Kevin O’Donnell Community Member 
 

 

Penny Quigley Community Member 
 

 

Sue Rogers Deputy Director – Education Education, Learning and 
Schools, Somerset County 
Council 

Liz Spencer Assistant Chief Officer, Head of 
the National Probation Service – 
Somerset Local Delivery Unit 
Cluster 

National Probation Service 
South West 

Will White Head of Public Protection Unit Avon and Somerset 
Constabulary 

Tom Whitworth Youth Offending Team Manager 
(Strategic Manager, Vulnerable 
Young People) 

Somerset County Council  

Claire Winter Deputy Director Children and 
Families 

Somerset County Council 
 

Julian Wooster Director of Children’s Services 
 

Somerset County Council 

In attendance 

Frances 
Nicholson  

Cabinet Member for Children 
and Young People 

Somerset County Council, 
(participant observer) 
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Appendix B:  SSCB Structure Chart 
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Appendix C: Voice of the Child in 
section 11 Audits 
 

 
The returns from the section 11 audit and subsequent quality assurance follow 
up sessions showed a range of activities across partners, focused on listening 
and responding to the voices of children. 
 
The Voice of the Child within Education Commissioning in Somerset 
Somerset’s education commissioning continues to be a developing area of work 

particularly in relation to Special Educational Needs and Disabilities (SEND).  

The Somerset SEND Engagement and Participation Team continue to develop 

approaches to enable children and young people with SEND and their families 

to engage in discussions around policy development. 

Education commissioning carried out consultation with children and young 

people to help develop the Somerset Emotional Wellbeing and Positive 

Behaviour Strategic action plan – this work involved the CAMHS Participation 

Group, and children from mainstream and special schools.   

 

The Voice of the Child within Avon and Somerset Police  

The Avon and Somerset Constabulary Children & Young People Lead helped 

develop the Force’s activities to ensure that the wishes and feelings of children 

and young people are taken into account. The Force has adopted the four main 

strands of the National Strategy for the Policing of Children & Young People 

plan, one of which relates to youth engagement. There is explicit reference to 

children and young people in the Force Engagement Strategy. The Force Cadet 

programme ensures a voice for young people in the organisation.  

 

The current Continuous Improvement Plan features four child focussed actions, 

across both local policing and specialist operations, including to “continue work 

to ensure that the views of victim and children are at the heart of Protect 

Investigations”.  

 

Children and young people have been involved in the design of interview suites 

where Achieving Best Evidence interviews are held. In relation to the design 

and planning of a brand-new facility, consultation included a young person with 

autism, and her support worker, visiting an existing facility to explain how things 

could be done better. A number of community engagement projects have been 

delivered with the intention of developing closer relationships with children, 

increasing their confidence in the police and their confidence to report crime. 

 

The police state that “All investigators, or those supporting child victims or those 

at risk of abuse (e.g. witnessing domestic abuse and missing episodes), know 
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the importance of establishing and recording the voice of the child. Those 

attending child protection conferences review all the contact that has been had 

with the child and therefore any views that have been expressed and these can 

then be reflected at the child protection conference. The Constabulary has dip 

sampled Child Protection investigation records to establish how well officers 

and staff have listened to the child and understood their needs, how well this 

was recorded and whether the child’s needs were appropriately taken into 

account when making any decisions. This was most recently done in May 2016 

where amongst the findings six cases were identified where very young children 

were not spoken to and where the review considered that they were not too 

young that they could not have been spoken to. Whilst the dip samples 

identified a majority of cases where the child’s views and needs had been taken 

into account during decision-making, in view of the number of cases where this 

was not evident it is considered prudent to grade this question Grade 2, rather 

than Grade 3. These findings are to be reported to the Constabulary 

Improvement Board of 30 June.” 

 

The Voice of the Child within the CCG 

The voice of the child is included in the provider trust contribution to the annual 

CCG safeguarding report.  Some GP practices and health providers have 

already achieved or are being encouraged to work towards achieving the 

Young People Friendly Services (YPFS) accreditation run by the Public Health 

department, which specifies a set of standards for services working with young 

people. Children and young people were involved in providing feedback to the 

integrated paediatric therapies service, CAMHS service and in the revised 

operating model for Wessex House inpatients CAMHS service when it 

reopened. In addition children and young people were involved in the 

development of the CAMHS transformation plan. 

 

The Child Death Overview process which is overseen by the CCG Associate 

Nurse includes parents/families views and wishes where appropriate.” 

 

 

The Voice of the Child within Somerset Partnership NHS Foundation Trust 

Young people continue to be heavily involved in Somerset Partnership’s 

(Sompar) service developments including training, the development of referral 

pathways and design of the SOMPAR website.  For example, a bespoke CSE 

training package for the Child and Adolescent Mental Health Service (CAMHS) 

featured an audio recording of a young person giving their experience of CSE. 

 

All staff and volunteers are made aware of the Trust’s safeguarding policies 

and procedures and advised of the importance of listening to children and 

young people. Regular feedback is sought from service users, e.g. attendees 

at young people’s clinics, work with Children’s Centres with young children 
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and antenatal and postnatal services. The Trust has a Children’s Participation 

worker, and a Children's Participation strategic group to ensure this work is 

prioritised, coordinated across the Trust and that service user feedback is 

used to drive forward service improvement.  All CAMHS patients use Routine 

Outcome Measures to evaluate the outcome of their treatment. These are 

used at least twice during their care. Young people have been involved with 

developing all of the CAMHS policies, such as the Standard Operating Policy 

and information for families. Young people are also part of the group working 

on the new Children and Young People website. Young people have been 

involved with the refurbishment of Wessex House, the inpatient CAMHS unit. 

They have also been involved in developing pathways and targets. Some 

young people have met with the Trust’s Chief Executive Officer to discuss 

CAMHS and young people attend a number of the Clinical Governance 

Steering Groups. Any new literature is reviewed by young people. 

 

Health assessments for children looked after are completed with the young 

people present and are recorded in their own words.  Plans of care for identified 

health needs are also developed with the young person. 

 

A Somerset wide Transitions Intervention Resource Panel has been set up to 

ensure young people make a robust transition to adult services and their needs 

continue to be met.  Their voice is represented by the Leaving Care Worker 

who attends the group.  This ensures a bespoke package of care is developed 

for each young person, unique to their needs 

 

The Voice of the Child within Yeovil District Hospital 

Data is routinely collected from children, young people and their families. On 

the children's ward there is a 'You said.... We did' board for patient feedback to 

be given and resultant actions publically documented. User data (feedback, 

demographics, etc.) is used to support and guide service development and 

communication with other agencies / organisations re service provision, for 

example, feedback from young people with neuro-behavioural disorders within 

South Somerset / Dorset is currently informing work with partner organisations 

and the CCG to further develop service provision for this group 

 

The expressed views of children and parents / carers documented within 

medical records are included within reports submitted for case conferences 

(although in most cases reports are requested and written retrospectively after 

the discharge of the patient from the hospital) 

 

The Voice of the child within the Devon and Somerset Fire and Rescue 

Service 

Devon and Somerset Fire and Rescue Service (DSFRS) systematically obtain 

feedback from children and young people who have received an intervention. 
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DSFRS Education Service Delivery Plans are informed by the views and 

identified needs of children, particularly in relation to risk education.  KS1/KS2/ 

KS3/KS4 lesson plans informed by rigorous pre and post lesson assessments, 

carried out across the whole service area with all results collated to 

inform/develop future lesson planning. 

 

Firesetter Advisers are trained to elicit and understand the child/young person’s 

voice throughout each firesetter intervention. 

 

DSFRS Cadets provide a safeguarding contact point which is established and 

well-advertised at each Cadet unit.  All concerns are immediately referred to the 

safeguarding team, which co-ordinates any required actions. 

 

All external events and activities for young people which are conducted by 

DSFRS are carefully monitored and feed-back is sought from children and 

young people in order to inform future events.  

 

The Voice of the Child within Somerset’s ‘getset’ services. 

Somerset’s ‘getset’ services continued to develop their feedback mechanisms 

through a new QA framework which includes audits of learning from feedback 

from children, young people and members of their families that are fed into 

service reviews.  The ‘getset’ service uses the ‘Outcome Star’ to enable 

children to contribute to needs assessment and develop an action plan. 

 

Moving forward into 2017/18 ‘Getset’ services plan to develop effective service 

user feedback mechanisms further, to include ‘spot checks’ as part of the case 

work audit process; early help officers will contact families direct to obtain their 

feedback on the service and this will provide impact evidence for service 

developments which will be monitored by both the Early Help and SSCB 

Boards. 

 

The Voice of the Child within district councils 

The district councils acknowledged as part of the Section 11 audit process that 

that across all of the council services in Somerset, it is a challenge to embed 

the voice of the child across ALL services. 

 

“We have not directly consulted with families and children as part of our 

service planning however our Transformation Design is based around 

consultation with all of the TDBC and WSC councillors and this will be 

reflected in our new service. Our Housing Service uses a range of 

forums (Tenants forums and Boards) and surveys to shape the service - 

however this is only targeted at the tenants who are adults.” 
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The SSCB section 11 audit of one council found examples of good practice as 

a result of consultation with local families and children including the 

development of the Alcombe play park and Halcon young people’s shelter.   

 

A survey carried out within the communities of Taunton district took place to 

enable tailoring of services for young people in areas regarding as ‘high need’. 

The results of the consultation and survey were fed into the One Team.  As a 

result of a number of young people expressing an interest in gaining 

employment through working on community projects ‘Inspire To Achieve’ is now 

working in the Halcon area.  This is proving successful with active participation 

from young people in community projects. 
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APPENDIX D: Single Agency 
Assurance Reports 
 

The Board uses assurance reports and other sources of information (such as 

independent inspection reports) to seek assurance about the effectiveness of 

single agencies’ work in safeguarding children. 

 

Police effectiveness in Somerset  

The PEEL (Policing Effectiveness, Efficiency and Legitimacy inspection by Her 

Majesty’s Inspectorate of Constabulary (HMIC) (published March 2017), found 

that Avon and Somerset Constabulary had improved to ‘Good’ at keeping 

people safe and reducing crime.  This was an improvement on the previous 

year’s finding when the Force was judged to require improvement.   

The force was judged as ‘Good’ in its effectiveness at preventing crime, tackling 

anti-social behaviour and keeping people safe.  The inspection highlighted that 

police cannot prevent crime on their own and that effectiveness depends on 

their ability to work closely with other policing organisations and partner 

agencies to understand local problems and use a range of evidence based 

interventions to resolve them.   

 

The Force was judged as ‘Good’ in its effectiveness at investigating crime and 

reducing re-offending, this was an improvement on the 2015 inspection.  The 

force was deemed to have effective measures in place to monitor sex offenders 

and violent offenders working closely in partnership with specialist officers to 

manage risk, however it was highlighted that the management of the risks 

posed by registered sex offenders was an area for improvement. 

 

The Force was judged as ‘Good’ in its effectiveness in protecting those who are 

vulnerable from harm, and supporting victims.  In 2015 this was an area judged 

as requiring improvement, with particular reference made to the response to 

missing and absent children and the response to victims of domestic abuse.   

Concerns in 2015 included that the ‘absent’ classification was used 

inappropriately in some cases which exposed children to risk, and that some 

frontline staff did not understand the risk factors associated with missing 

children and the link with child sexual exploitation.    

 

The inspection report highlighted that these areas of concern were addressed, 

with changes to the categorisation and assessment options on Niche, the police 

database, and changes to processes ensuring that there is clear daily high level 

oversight of missing children.  The report also referred to improvements made 
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in the sharing of information with partner organisations about children who are 

reported regularly missing.   

 

Areas for improvement included: 

 The management of the risks posed by registered sex offenders  

 the way the force tackled serious and organised crime  

 the role of neighbourhood officers 

 closer working the with south west regional organised crime unit 

 

CCG effectiveness 

The CCG produces an annual report on Safeguarding Children and Children 

Looked After, which is publically available.   

 

The CCG reported work with the local medical committee and with Children’s 

Social Care to improve the provision of GP reports to child protection 

conferences. The importance of engaging in the child protection process and 

providing information on children and families is highlighted in safeguarding 

training to GPs delivered by the safeguarding team.  Named professionals have 

been requested to escalate concerns to the designated professionals when GP 

reports are found to absent or insufficient in content. 

 

The CCG also provided updates to the Board on actions, progress and 

improvements at October 2016 meeting in relation to the following: 

 

Improvements within the CCG were updated at the October 2016 SSCB. 

Additional updates provided in 2017 demonstrate progress across the following 

themes 

 

Leadership and governance 

 The Associate Children’s Safeguarding Nurse provided interim cover for 

the vacant Designated Nurse Safeguarding Children and Children 

Looked After post. 

 Interim cover arrangements for the vacant Designated Doctor 

Safeguarding Children post were put into place. 

 Active recruitment to the vacant Designated Doctor Safeguarding 

Children post (to be continued into 2017/18). 

 Appointment to the vacant Executive Lead for Safeguarding / Director of 

Quality, Safety and Engagement post in December 2016. 

 Appointment to the vacant Designated Nurse Safeguarding Children and 

Children Looked After post in January 2017. 

 Increase in funding and additional sessions for the vacant Designated 

Doctor Safeguarding Children post. 

 Reviewed and strengthened safeguarding quality schedules in contracts 

with NHS Trusts. 
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The Quality Assurance of Safeguarding in NHS Trusts  

 Quality assurance of all safeguarding referrals and audits is in place to 

provide assurance. Audits undertaken by health care providers 

demonstrated improvements in the quality and appropriateness of 

referrals to Children’s Social Care 

 Visit to Somerset Direct and multi-agency audit of referrals to provide 

assurance of referral quality and application of thresholds 

 Child protection supervision is in place for midwives  

 Improvements are evident in information sharing and pre-birth planning 

 Training needs analyses are in place for all staff within Health Care 

settings that require mandatory safeguarding children training, in line 

with the Intercollegiate Document.  

 

Systematically Identifying Children most at risk across all agencies 

 The joint appointment of a Child Sexual Exploitation project worker for 

six months, funded by NHS England to develop a care pathway for CSE. 

 Review undertaken of care pathways and timely access to services for 

young people at risk of CSE 

 Awareness raising about risk of CSE and indicators provided for relevant 

staff groups 

 A specific CSE model is now included within training delivered to primary 

care and pharmacists. 

 Investment in acute psychiatric CAMHS liaison posts for timely response 

to young people presenting with risk taking behaviour 

 

Embedding Early Help 

 All NHS Trusts participated in the Early Help Workshops in 2016 

 All NHS Trusts have identified an Early Help lead 

 An audit of referrals demonstrated good progress in embedding Early 

Help in the Health Visiting service. 

 Some evidence of Early Help assessments / participation in team around 

the child meetings in primary care 

 

Health Advisory Group 

 The Somerset CCG Designated nurse safeguarding children chairs the 

SSCB health advisory group, which has membership from agencies 

across the Somerset health economy and provides leadership and an 

oversight of safeguarding across the county.  

 The work of the group in 2016/17 included:- 

o Ongoing developments in supporting children and young people 

who are at risk or who have been sexually exploited, and 
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contributing to the work of the partnership in relation to child 

sexual exploitation (CSE). 

o Improvement of health outcomes for looked after children (LAC) 

through strengthened partnerships and pathways led by CLA 

health professionals and commissioners. 

o Development of a skilled workforce through training and learning 

opportunities. 

o Contribution to and learning from serious case reviews. 

o Reviewing the efficacy of early help and safeguarding referral 

processes, and how this has impacted on safeguarding and 

promoting the welfare of unborn babies, children and young 

people. 

 

Next steps for the CCG 

 The work plan of the Health Advisory group is to be more clearly aligned 

to that of the SSCB ensuring that the development of safeguarding 

arrangements across the partnership is progressed. 

 Reviewing and strengthening quality assurance processes to achieve a 

clear streamlined process which will include quarterly and annual 

reporting arrangements, based on dashboards for Children Looked After 

and safeguarding children. 

 Undertake further work to robustly evidence that health care providers 

have embedded early help into practice.  

 Training needs analysis of all staff within Health care settings that require 

mandatory safeguarding children training in line with the Intercollegiate 

Document.  

 Working with the partnership in the ongoing development of multi-agency 

early help and safeguarding referral processes. 

 

Assurance report from Early Help Commissioning Board 

In February 2017 the Board Business Planning group received a report on 

‘Programme 5’ of the Children and Young People’s Plan about Providing help 

early and effectively (Universal and Early Help Commissioning Board). 

 

The report outlined progress on the Early Help tools and systems designed to 

help practitioners in their roles.  These were launched in 2016 and developed 

throughout the reporting year. 

 

Progress across 2016/17 included: 

 Launch of ‘Professional Choices’ website in September 2016, a multi-

agency website aimed to enable efficient and secure, multi-agency 

document and information sharing 
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 Launch of the Early Help Assessment (EHA) process through 

Professional Choices in September 2016; this reduced 43 referral forms 

down to one, the EHA focused more on the needs of vulnerable groups  

 Development of an Early Help performance scorecard 

 Development and implementation of the Somerset Early Help Strategy  

 Development of a Somerset Choices website, (a public facing web 

directory of local care and services available for families) 

 

Impact 

Targeted support and guidance around thresholds for intervention was 

provided to agencies making a high number of inappropriate contacts/referrals.    

 

The Team Around the School (TAS) project progressed well, with new 

clusters joining; a handbook and tools were made available to support activity; 

a TAS Co-ordinator post was established; funding for TAS was identified and 

allocation formula finalised. 

 

The Early Help Dashboard evidenced that referrals to Children’s Social Care 

had decreased throughout the year, whilst Early Help Assessments increased.  

Initial analysis of these trends indicated developing confidence in practitioner’s 

ability to effectively apply thresholds.   

 

 

Challenges  

Robust impact and outcomes data for Early Help requires further development.  

Sustained support for the workforce that enables them to continue to 

purposefully embed Early Help will need to continue as a priority into 2017/18 

 

Next Steps 

The Early Help Strategic Commissioning Programme Board and the SSCB will 

continue to evaluate and monitor performance and impact data in the 

forthcoming year.  

 

Somerset District Councils effectiveness 

The Children Act (2004) places duties on District Councils to ensure their 

functions and services are discharged having regard to the need to safeguard 

and promote the welfare of children.  The Act also requires District Councils to 

promote inter-agency co-operation.  Somerset’s district councils fulfil their 

responsibilities in a number of ways. 

 

The Assistant Director - Housing and Community Development of Taunton 

Deane Borough Council and West Somerset Council represents Somerset’s 

five District Councils on the SSCB.   This role includes a responsibility to 
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disseminate information; best practice and guidance from the SSCB to the 

Councils.  This is done through: 

 Email briefings and feedback from SSCB meetings and other events.  

This included sharing new guidance, learning from serious case reviews 

and update information. 

 Attendance at quarterly District Safeguarding Lead meeting which 

covered both Children and Adult Safeguarding. 

 Training – District Safeguarding Leads received SSCB ‘Working 

Together training as well as bespoke training on early help and CSE. 

 A safeguarding annual report to the Chief Executives of the District 

Councils and County Council as well as SSCB. 

 

Taunton Deane and West Somerset Council also provided a representative on 

the Child Sexual Exploitation (CSE) subgroup and led the District Council 

response on compliance with and expectations in relation to this priority.  

 

District Councils are a member of the ‘Universal and Early Help Strategic 

Commissioning Board’. 

 

The main test of district council’s compliance was through the 2016/17 Section 

11 audit co-ordinated by the SSCB. This was completed by all five Somerset 

District Councils and showed good compliance across all key areas, with 

overall scores of ‘Green’ on the RAG status.   The audit provided assurance 

that District Councils have made progress and strengthened their approach to 

safeguarding.  This was particularly so in the following areas: 

- Leadership and championing in organisations 

- Policy and processes 

- Accountability in organisation 

- Staff training 

- Recruitment 

- Interagency working 

 

Areas with lower scores were: 

- Service Development informed by children and families 

- Case decisions informed by children and families 

 

Impact  

Housing Providers:  There was increased engagement of Housing Providers 

across 2016/17 in multi-agency safeguarding developments in Somerset.  This 

had previously been an area for improvement and has been addressed through 

the developing Somerset Housing Providers Safeguarding meetings, 

coordinated by the District Councils which included 14 Housing Providers which 

provide most of the 31,000 units of social housing in Somerset.  Group 

membership includes representatives from both adult and children safeguarding 
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boards in Somerset, with endorsement from the respective independent chairs.   

During 2016/17, four meetings took place and covered developments across 

the safeguarding agenda, including CSE and Early Help.  Learning from SSCB 

serious case reviews was also shared at these meetings.   

 

Licensing and Safeguarding / CSE:  It was also reported in 2016/17 that the 

District Council Licensing Teams across Somerset were taking an active role in 

helping to ensure Somerset communities were aware of CSE, the signs and 

how to report their concerns.   This work was led through their engagement with 

the CSE subgroup and included: 

 

The District Councils played a role in promoting awareness and preventing CSE 

through the following: 

- Assisting the wider community awareness campaign, rolled out in 2017, 

by raising awareness with their contacts in Parish and Town Councils 

and the Voluntary and Community Sector.   

- Development of training and materials for the taxi trade in Somerset to 

raise awareness of CSE and ‘what to do’ if they identify possible CSE. 

- Work with the police to develop awareness raising materials for the night 

time economy, particularly the fast food establishments, hotels and B&Bs 

in Somerset. 

 

Radicalisation and extremism 

The SSCB received a report from the Safer Somerset Partnership (SSP) on 

‘Embedding Prevent in Somerset: Progress Report 2017 which outlined 

progress made since 2015 in co-ordinating action to prevent radicalisation and 

extremism.   

 

Impact 

The SSP reported that the results demonstrated that key agencies had done 

well to embed the duties within their own organisations.  The main areas for 

individual agency improvement concerned policy development, with regards to 

adapting safeguarding policies and ICT policy; and ensuring that Prevent 

featured on corporate risk registers. 

In 2016/17, 1,012 multi-agency practitioners completed the government 

workshop to raise awareness of Prevent (WRAP) training, with 605 

safeguarding leads in Somerset education, trained as trainers.  Overall, 98% 

positive responses were reported in relation to the training in Somerset.  

 

The SSP concluded that overall, agencies across Somerset responded very 

well to the requirement to implement the Prevent duties.  The work achieved 

within Somerset was praised by Home Office leads and the Prevent Board 
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continued to work with Police, receiving referrals and utilising intelligence to 

tackle counter terrorism.   

Challenges 

Challenges noted by the partnership included reference to future resilience with 

pressures in capacity and resource to embed and maintain the quality of the 

response to the Prevent duty in Somerset.  
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APPENDIX E: SSCB Multi-Agency 
Training Attendance 
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the trainer 

1 0 0 0 0 0 0 0 1 0 0 0 3 4 

 CSE half 
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5 3 0 39 2 0 7 2 0 0 0 0 16 69 

 CSE and 
CWD 

 
1 

1 0 4 0 0 0 0 0 0 0 0 7 12 

 CSE 
working 
with 
parents/ 
skills and 
practice 

3 0 14 22 5 0 0 6 3 0 0 0 6 56 

 Parental 
MH 

 
2 

1 2 2 0 0 2 8 0 2 0 0 1 18 
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 Signs of 
safety 
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17 
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 Total 50 76 39 146 38 1 215 54 48 3 7 0 466 1093 
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Health and Wellbeing Board Work Programme – January 2018
Agenda item Meeting Date Details and Lead Officer

Health and Wellbeing Board Meeting
(11am start)

1st March 2018

Positive Mental Health 
Integrated Personal Commissioning – update  
from CCG

Lydia Woodward, CCG

Discharge to Assess Tim Baverstock 
Annual Report on the progress of Autism 
Strategy

Mental Health Annual Report and Mental 
Health Champions 

Louise Finis

Healthwatch Report Healthwatch

Health and Care Integration and New Models 
of Care 

Ian Tiplow

Health and Wellbeing Board Meeting
(11am start)

24th May 2018

Health and Wellbeing Board Meeting
(11am start)

12 July 2018

Health and Wellbeing Board Meeting
(11am start)

27th September 2018

Health and Wellbeing Board Meeting
(11am start)

15th November 2018

Health Protection Forum Annual Report Jess Bishop
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